Quickly and Easily

Sign up in 3 easy steps.

1. Fill in the application form.

2. Pass the completed form and your

cheque to our authorised service partner.

3. Once processed, your CEW certificate
will be sent to you via courier.

Benefit from the
advantages of a
warranty extension!

Terms and Conditions

General Definitions:

Domestic Electrical / Includes imeras, Color Televisions,
Washing Machines, Refrigerators, Music Systems, Air Conditioners, Microwave Ovens or any other
Products that may be included from time to time.

Product / Products - The Products should be for domestic & personal use only and not be used for

commercial, entalor e for smalloffice /
home office use.

o . Authorized Dealer / Distributor
PP or within India

Normal Operating Conditi

- Ability of the Product ibject to the

of change for this purpose willbe as pr the respective manufacturers'specifcations.
Normal Use - Use of the Product Product usage
including but not limited o regular maintenance & upkeep of the Product, usage of specified
protection devices such as voltage stabilze.

Breakdown - means the mechanical defects and/or failure of a Product that cause it
tonot function in its intended manner.
by the ‘s Warranty /

Manufacturer's Warranty / period. The C: ary for each Product in
accordance with the Manufacturer's Warranty / Guarantee for the said Product.
c The Product has to be carried / transported d repair centre by You at
Your cost.

epair technician vill the Product has b lled

Ther
provide the repair service.
Call ot charges - Charge payable to arrange for the repair technician tovisit the premises where the
Product has been installed

Manufacturer's Warranty / Guarantee - The orig y
Manufacturer in respect of a Product.

Manufacturer's Warranty / d- h s
Warranty / Guarantee cover as stated on the original official Manufacturer's Warranty / Guarantee
certificate or publication.

We, Us, Our, Manufacturer i Private Limited with
an office located at 2nd Floor, Arena House, Main Building, Plot No. 103, Road No. 12, MIDC,
Andheri East, Mumbai - 400093

You, Your - The Service Contract holder.

isa You, the and Us, Manufacturer
(hereinater caled the “Company’). This service. by You
and the Service Contract Certificate form the contract between You and Us.
h fee paid by You, the costof repairfor the
C Your [Electronic Product

during the period of Service Contract, subject to the terms, conditions, exceptions and imitations
contained herein or endorsed hereupon in future.
Service Contract Benefits:
Mecharicaand lectrical ek tothe et provided by the manufacturer's varanty or
Domestic Electrical | inindia or s legally

h Official 's Warranty / Guarantee. The
Narranty | Guarantee
* section of the Service Contract
Cemfcate g Paduct e aringbeor h commencenentf e Servce Contac eriod.¢

after

byaninvoice &

Extended Warany
f

Channels supported by an invoice & Manufacturer's Warranty / Guarantee.

2. The Product is purchased new from the manufacturers' authorised dealer / distributor and is
supported by Manufacturer's Warranty / Guarantee of not less than 12 months and not exceeding 3
years.

3. The Productis for d i

commercial, rental or profit

home office use.

4. The Product s used ith the
including but not i &upk
5. Manufacturer's Warranty /
Whatis Not Covered:

1.¢ plicitly yany uppliers or
warranty.
2

Coveris not i for
mall office /

Product usage
f the Product.

alidity period.

h as damage to paintwork, Product
hmsh dents or scratches.

service contract for example, wmputersol!wale modem, scanner,prnter and charger).
4. Replacement of an essory. but plugs.
fuses, batteries, ight bulbs, light covers, Cble, s, attachments, bl ot s, drume,
tapes or software, and add-on options incorporated n a Product for which the Service Contract was
purchased.

5. Narma\ ‘wear and tear of items not integral to the functioning of the Product.

6 cleaning, lubrication, alignments, overhaul, modification

and de-scaling.
7. D

theft, burglary and accident storm
andtfor hurrican, abuse, misuso,san, dust,wate. neigence fre. oo ghting,malcious
damage, impact, corrosion, battery leakage, acts of god, animal or insect infestation or intrusion.
ower power surges or dips, fluctuating voltage, or

Manufacturers' Domestic Appliance Service

Damag; P
improper voltage or current.
9 Cost of removal or re-installation of the Product.

. Reception or transmission problems resulting from external causes.

11, robomer et ntcovned e original Manufacturers Warranty/ Guarantee
12. Batteries,internalor externalto the Product.

13 d by computer vius or

14. Recalls or modifications to the Product.

15. Failure o follow the manufacturer's instructions.

16. Costs arising installation, P
17. Costs ifno faultis found with the Product.

18. Costs arising the Product or from damag

Breakdown of the Product
19.

5

asidentified in the ontract

. product used in
Certificate.
20. Damagefalure caused before or during Product delivery.

21. Use of batteries, charger and | or accessories not approved by the manufacturer, incorrect
electrical leads o connection.

22. The costof repairing, resmnngor reconfiguring computer software.

23. W for from the use or loss
of sl the Poduct Your statumry rights are unaffected.
How to Claim:

If your covered Product does not work:

) Check the Product user manual  handbook to make sure the controls are properly set and check
the fuse i the plug:

b) Check You are covered under the terms and conditions of the contract;

c) Contact Us at the within 7 days of and
'sto resolve the problem. f the: ot s portable You

Consumer Extended Warranty

during
period will not be covered by this service contract.
Products Covered:

Domestic Electrical
Cameras, Color Televisions, Washing Machines, Refrigerators, Music Systems, Air Conditioners,
other Product that time to time. For
del the Company at tioned

updated ist of Products &
onthe Service Contract Certificate.

may beasked totake it to the nearest repair centre.
<) We wilnced to s tis document the repair

f the ORIGINAL Service Contract Certificate.
Important Conditions related to Claims:
a) Al repairs must be made by our authorized repair agents.
b) This contract will be cancelled n the event of Your fraud, attempted fraud, or non-disclosure of
any changes that afect this contract and no refund of Service Contractfee will be due to You.
) You must comply with the caims procedure set out n the “How to Claim” section above. We will

What We Cover: ot organise any repairs o make any payment, under this Service Contract i You failto comply.
Comp: repair to N -ma\ ¥ or replace at our discretiona d) Ifat the time of any failure / damage to the covered Product, the Product is covered in part or full
. byany by the proposer or any other person, this Company shall not be liable to pay

ThlsSemceConlractcwerslhecoslofPsnsanszbuurfnraH basis and Call or ble proportion of such loss,filure or damage.
out charges for ible Products. You will be N
adiset hichcoverge s proscded e Yourpor the i claim. Original supplied emete Cancellation:
controls, if n basis only. ‘You may cancel this contract within 15 days of purchase of service contract. After expiry of 15 days
Ira repaic il areplacement, we have the ightto replace the o cancellation and refund will be permitted.
productwith th similar To cancel Your servi , simply I anotice of cancellation to
price you paid or the product. Should a replacement model not be avalable, the company from whom is Service Contract.

ary the t he contract at any time by gi itingto Your last known

our sole discretion. Inthe event of Product replacement or monetary refund this coverage under the
Service Contract Certificate will prematurely terminate with no refund of fee & the Product becomes
our property.

result lectronics or failure of a
refrigerator or freezer up to Rs. 1,500 also covered.
We are not loss of use
ofthe Product, Your statutory rightsare unaffected.
This contract o
Conditions of Cover:

This Service Contract may only be purchased within 20 days of delivery of a covered Product and is
only validif:
1. The Product is manufactured in India o is legally imported in India & sold through Official

address. You ill be lighle forapro-ata rehmdol lhe fee You paid.
In the event of theft, fraud, saleof return of the Product to Us, we will ancel this Service Contract
with no refund

Limitation of Liability

Per Repair - Ourllablhlylorany one repalrshaH in o event exced th ower of ither the orignal

& BOSCH
SIEMENS

Spcicaton ana e funcuunahty, atthe time o ad replr,

Aggregate - The total of ontract C
towards any p: Product ontract C d under this Service
Contract shall not of ice paid for th or
the retai price of the model of a similar specification and ke functonalty.

Ver no.: 16/0




