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en Congratulations

Congratulations ...

... on purchasing this fully automatic

coffee machine! You have now acquired a
high-quality and modern kitchen appliance.
It combines innovative technology with a
range of functions and is easy to use. It will
enable you to prepare a variety of delicious
hot drinks quickly and simply — whether
you’re in the mood for an invigorating
espresso, a creamy cappuccino, a smooth
latte macchiato or white coffee, or a tradi-
tional cup of coffee. At the same time the

appliance offers you a wide range of options

for adapting it to your individual taste.

To ensure that you can use this fully auto-
matic coffee machine with all its functions
and features reliably and safely, we would
like you to familiarize yourself with its com-
ponents, functions, displays and controls.
These instructions are designed to help
you. So please take the time to read them
before you switch on the appliance.

Technical specifications:
Voltage: 220V-240V~
Frequency: 50-60Hz
Power rating: 1600W

Country of origin:
Slovenia

Exclusive distributor:

BSH Home Appliances (China) Co., Ltd.
Building 3, No. 18 Qingjiang South Road,
Gulou District, Nanjing, Jiangsu Province,
P.R. China

Applicable Standards:

GB 4706.1-2005

Safety of Household and Similar Electrical
Appliances Part 1: General Requirements
GB 4706.19-2008

Safety of Household and Similar Electrical
Appliances — Particular Requirements for
Liquid Heaters

GB 4706.30-2008

Safety of Household and Similar Electrical
Appliances — Particular Requirements for
Kitchen Machines
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How to use these instructions

You can open up the front cover of this
instruction manual. There you will find
illustrations of the appliance with each part
numbered. These numbers will be referred
to throughout the text.

Example: brewing unit (15)

These instructions also show display texts
and symbols in a special way. These enable
you to clearly see where we refer to texts
or symbols that are marked or displayed on
the appliance.

Display indicators:

“Espresso”

Buttons and controls on the display:

(D]

The appliance comes with a quick reference
guide where you can find the most impor-
tant functions at a glance. It can be stored
in the accessory drawer of the appliance.

Careline: 4008899999
Service E-mail: careline.china@bshg.com



Intended use

Check the appliance after
unpacking it. Do not connect the
appliance if it has been damaged
in transit.

This appliance is intended for
domestic use only.

Only use the appliance indoors
at room temperature and up to
2000 m above sea level.

Important safety information

Please read and follow

the operating instructions
carefully and keep them for
later reference! Enclose these
instructions when you give this
appliance to someone else.

This appliance can be used

by children aged from 8 years
and above and by persons

with reduced physical,

sensory or mental capabilities
or lack of experience and
knowledge if they have

been given supervision or
instruction concerning use of
the appliance in a safe way and
if they understand the hazards
involved. Keep children under
8 years of age away from the
appliance and connecting cable
and do not allow them to use
the appliance. Children shall not
play with the appliance. Cleaning
and user maintenance shall

not be made by children unless
they are older than 8 years and
supervised.

Intended use en

A Warning

Risk of electric shock!

m The appliance may only be
connected to a power supply
with alternating current via
a correctly installed socket
with earthing. Ensure that the
protective conductor system
of the domestic supply has
been correctly installed.

m Connect and operate the
appliance only in accordance
with the specifications on the
rating plate.

m Do not use the appliance
if the power cord and/or
appliance are damaged.

m Only our customer service
may repair the appliance,
e.g. by replacing a damaged
power cord, in order to avoid
hazards.

m If the supply cord is
damaged, it must be
replaced by a special cord or
assembly available from the
manufacturer or its service
agent.

m Never immerse the appliance
or mains cord in water.

m If there is a fault, pull out the
mains plug immediately or
switch off the power supply.

m Avoid spillage on the
connector.

m Please note the special
information on cleaning in the
instructions.
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en Congratulations

A Warning

Hazard due to magnetism!
The appliance contains
permanent magnets which can
affect electronic implants such

as pacemakers or insulin pumps.

Persons wearing electronic
implants must maintain a
minimum distance of 10 cm
from the appliance and from the
following parts upon removal:
milk container, milk system,
water tank and brewing unit.

A Warning

Risk of suffocation!

m Do not allow children to play
with packaging material.

m Store small parts safely as
they can be easily swallowed.

A Warning

Risk of injury!

m Do not reach into the grinding
unit!

m Be careful not to jam your
fingers when closing the door.

m A misuse of the appliance can
potentially lead to injury.

/\ Warning

Risk of burns!

m The beverage outlet gets very
hot. After use, always let it
cool down before you touch it.

m After the use the heating
element surfaces can be
subjected to residual heat.

m Freshly prepared beverages
are very hot. Leave to cool a
little if necessary.
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A Warning

Risk of scalding

(Home Connect)!

If an unattended remote start
takes place, third parties might
be scalded if they reach under
the coffee dispenser during
drinks dispensing. You should
therefore make sure that with
an unattended remote start that
there is no risk to other people,
in particular not to children, or to
property.

A Warning

Risk of fire!

m The appliance gets hot.

m Never operate the appliance
with the cupboard door
closed.

m The cupboard door must be
open during operation.



Overview

(Figures B to E on the fold-out pages)
1 Appliance door
a Recessed grip (for opening the door)
b Drip plate
2 Control panel (see next page)
a Control ring
b Information display
¢ Touch display (left and right)
3 Outlet system (coffee, milk, hot
water), height-adjustable
a Cover
4 Milk system
a Snap lever
b Beverage outlet (upper part,
lower part)
¢ Milk tube (2 pieces)
d Connecting element, metal (for
magnet holder)
5 Mains switch [ O/1] (power supply)
6 Accessory drawer
(for quick reference guide and
accessories)
a Quick reference guide
b Measuring spoon
¢ Water hardness strip
d Milk tube (set)
7 Removable water tank
a Lid for water tank
8 Removable bean container
a Lid for bean container
9 Slide regulator for grinding degree
setting
10 Magnet holder (for connecting
element)
11 Removable drawer
(for ground coffee/cleaning tablet)
12 Holder (for milk tube)
13 Protective cover (for brewing unit)
14 Brewing unit
a Locking mechanism
b Cover
15 Eject lever
16 Removable Drip tray
a Drip tray cover
b Coffee grounds container
17 Collecting tray

Overview en

18 Holder

a Suction pipe
19 Rating plate (E number, FD)
20 Shelf with sensor (for milk container)
21 Milk container

a Stainless steel container

b Lower part of the lid

¢ Upper part of the lid
E’ Further information about the appli-

ance, such as how to change the

opening angle of the door, can be
found in the assembly instructions.

Controls

The appliance features user-friendly menu
navigation to ensure that operation is as
easy as possible while at the same time
offering a wide range of functions. That
means a range of options can be selected
with just a few operating steps.

Mains switch [ O/1]

The power switch [ O/l ] (with the door
open) is used to switch the appliance on, or
to switch it off fully (power supply off).

‘Il Important: Do not press the mains

switch while the appliance is in use.
Switch off the appliance only when
it is in energy saving mode, so that it
can rinse automatically.

Control panel (touch field)

i

Important: These operating
instructions refer to several models.
Insome models [ ]and [ D] are
touchscreen elements.

[ ® ] onl/off

Press [ O | to switch on the appliance or
put it into energy saving mode. The appli-
ance is rinsed automatically.

The appliance does not rinse if:

m if it is still warm when switched on, or

m if no coffee was dispensed before it was
switched off.

The appliance is ready for use as soon as
the symbols for the drinks selection appear
on the display.
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en Initial use

[ D] start/stop

Press [ D ] for either beverage preparation
or to launch a service programme.

Press [ D ] again while the drink is being
prepared to prematurely halt dispensing.

There are four menu fields in the control
panel which can be activated by touching.
The active menu field lights up red.

[ coffee menu ]

[ coffee menu ] lights up as soon as the
appliance is in operation. Drinks can be
selected and dispensed or settings for the
drinks can be changed.

[ ¥¢ ] MyCoffee

Touch [ ¥¥ ] to open the selection of
“Personalised beverage preparation”.
Personal settings for coffee drinks can
be saved and called up (see the section
“Personalised drinks”).

[# ] Menu

Touch [ £ ] to call up the menu. Settings
can be made, information called up or the
appliance connected with “Home Connect
(see section “Menu”).

»

[£ ] Service

Touch [.%. ] to open the selection of service
programmes. Run the desired programme
as described in the section “Service
programmes”.

Press [£# ], [.£.] or [ ¥ ] again to exit
the respective menu.

Control ring
Turn the control ring to navigate in the
display or to change parameters.

Information display
The round display shows the drink selected,
the settings or information.
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Touch display (left and right)

Depending on the setting, different fields
are shon in both the touch displays. A field
is activated when touched either to enter
settings or change values.

Initial use

General

Fill the appropriate container using only
pure, cold, uncarbonated water and solely
roasted beans. Do not use coffee beans
that have been glazed, caramelised or
treated with other additives containing
sugar, since they will block the brewing unit.

Before the appliance can be switched
on and used, it must be assembled
and connected according to the
enclosed assembly instructions.

Setting up the appliance
m Remove any protective plastic film.

m Important: Only use the appliance

in a frost-free room. If it has been
transported or stored at tempera-
tures below 0°C, wait at least 3 hours
before initial use.

m Take hold of the appliance door by the
recessed grip and open.

m Remove the water tank, rinse it and fill it
with fresh water up to the “max.” mark.

m Replace the water tank and click into
place.

m Remove the bean container, fill with
coffee beans and replace.

m Set the mains switch to [ ® ] and close
the appliance door.

The appliance heats up and is rinsed.

The control panel is activated.

“Language” appears.

m Turn the control ring with your finger to
select the desired language and touch the
[Water hardness] field.



It is important to set the water hard-
ness correctly to enable the appli-
ance to accurately indicate when the
descaling programme should be run.
The preset water hardness is level 4.
If a water softener is installed in the
house, please set the water hard-
ness to level 3. You can also check
the water hardness by asking your
local water supplier.

m Use the enclosed test strip to determine
the water hardness. Briefly dip the test
strip in water and check the result after
one minute.

]

Level |Water hardness
German (°dH) | French (°fH)
1 1-7 1-13
2 8-14 14-25
3 15-21 26-38
4 22-30 39-54

m Turn the control ring with you finger to set
the water hardness determined.

m [Home Connect] appears on the left and
on the right [ Set-up complete].

m To now connect the appliance to the
WLAN network (home network), touch
[Home Connect].

m To connect the appliance to the WLAN
network later on, touch [ Set-up complete].
The settings for Language and Water
hardness are saved.

When selecting [Home Connect]
please read the detailed description
in the section “Home Connect”.

The appliance is ready to use as soon
as the drink symbols are shown and the
[ coffee menu] lights up.

The integrated fan switches on each time
a drink is dispensed and switches off again
after a few minutes.

When the appliance is used for the first time
after running a service program, or if it has
not been operated for a long period, the first
beverage will not have the full aroma and
should not be consumed.

Initial use en

When the fully automatic coffee machine
is first used, a suitably thick and stable
“crema” is only achieved after the first few
cups have been dispensed.

Switch off appliance

m Press [D].
The appliance rinses and switches to
energy saving mode.

Exception: If only hot water is dispensed,
the appliance switches off without rinsing .

m To switch the appliance off completely,
open the appliance door and set the
mains switch to [O].

i

Important: Do not press the mains
switch while the appliance is in use.
Switch off the appliance only when
it is in energy saving mode, so it can
rinse automatically.

The factory settings of the fully
automatic coffee machine are pro-
grammed for optimal performance.
The appliances switches automat-
ically to the energy saving mode
after a configured time and rinses
(duration can be set, see “Switch off
after” in the section “Menu”).

The appliance is equipped with a
sensor. If there is a milk container,
this will be correspondingly shown
on the display when switching to the
energy saving mode. If there is milk
in the container, please keep in the
fridge.
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en Control panel

Control panel

Information is shown on the display or
settings can be entered by touching the
touchscreen and the control ring.

Display

The control panel shows the selected
drinks, settings and setting options, as well
as messages about the appliance’s operat-
ing status.

e.g. Drink selection

@ very strong

high 8
Ristretto
off (P

e.g. Information

Water tank
almost empty

()

Information disappears after operating the
appliance or after a short time.
The information remains however in the
information display in the form of a small
symbol.

L@_%J Bean container almost empty

L:J Water tank almost empty

Y Replace water filter

,,9‘: Cleaning programme necessary

U Descaling programme necessary

o(o’oo Calc'nClean programme necessary

Prompts to take action

Fill
water tank

o=
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If the action required was carried
out, e.g. filling the water tank, the
corresponding message and symbol

will disappear.

Operation

Touch texts or symbols combined with
turning the control ring to navigate in the
control panel (for an example, see section
“Drink adjustment”).

An audible signal is heard when touching
the touch display. These audible signals
can be switched on or off (see the section
“Menu — Key tones”).

Preparing drinks

This fully automatic coffee machine can
be operated using coffee beans or ground
coffee (but not instant coffee).

If using coffee beans, they will be freshly
ground for each brewing. For optimum
quality, store the beans in a cool place in
sealed containers.

i

Important: Fill the water tank with
fresh, uncarbonated, cold water
every day. The tank should always
contain sufficient water for operating
the appliance.

Tip: Cups should be prewarmed, e.g.
with hot water. This applies particu-
larly to small thick-walled espresso
cups.

For some settings, coffee is pre-
pared in two stages (see the section
“Aroma Double Shot” and “Two
cups at once”). Please wait until the
process is completely finished.

Beverage selection

Turn the control ring to select different
drinks: The symbol and the name of the
selected drink will appear in the middle of
the information display.



The values currently set, e.g. for the coffee
strength and temperature are shown on the
left and right of the touch display.

@ very strong

high 8
Ristretto
off O

O 25ml

The following drinks can be selected:
Ristretto

Espresso

Espresso Macchiato

Coffee

Cappuccino

Latte Macchiato

Caffe Latte

Milk froth

Warm milk

Hot water

The drink selected can be directly prepared
with the pre-set values or first adjusted to
individual taste.

If the appliance is connected to
Home Connect, additional drinks can
be selected from “Coffeeworld” and
adjusted in the app. The last “Cof-
feeworld” drink selected in the app

is shown in the display and can also
be adjusted and dispensed directly at
the appliance.

Drink adjustment

Touch one of the fields shown on the touch
display, e.g. [ @] to activate the field, [@]
turns red.

Turn the control ring to change the setting.
Touch [ @] again to save the setting.

An example:

The values for a cup of Coffee can be
changed as follows:

m Turn the control rind and select “Coffee”.

high &
Coffee
off (D

@ normal

O 130 ml

Preparing drinks en

m Touch the field, e.g. [@] to active, [@]
lights up red.

@ Strength J

normal

Strength

6 130ml ]

m Turn the control ring and set the desired
coffee strength in the middle of the infor-
mation display , e.g. to “very strong”.

@ Strength J

very strong
Strength

6130 ml ]

m Touch the field [O].
m Turn the control ring to set the required
amount of coffee, e.g. “160 ml”.

@ very strong J

160 ml

Quantity

O Quantity ]

m Touch the field [8].
m Turn the control ring and set the desired
temperature, e.g. “very high”.

L Temperature §

very high

Temperature

( off o
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en Preparing drinks

m Save the settings by touching the active
field or by starting to dispense the drink.

@ very strong

Coffee

O 160 ml

very high §

There are different setting options
depending on the type of drink.

For coffee drinks, for example, the
strength, temperature and quantity
can be set, for milk only the volume.

The following settings are possible:
Coffee strength

very mild

mild

normal

strong

very strong

Double Shot strong

Double Shot strong +

Double Shot strong ++

‘I, Aroma Double Shot

The longer the coffee is brewed,
the more bitter substances and
undesired aromas are released. This
has a negative effect on the taste
and makes the coffee less easily
digestible. For extra strong coffee,
the appliance has therefore a special
Aroma Double Shot function. When
half the quantity has been prepared,
it grinds and brews fresh coffee
beans so that only the pleasant,
aromatic scents are released.

The Aroma Double Shot function is
not available for ristretto, espresso
macchiato, and when ground coffee
is used.

Volume
The volume differs depending on the type of
drink and can be set in ml steps.

The volume dispensed can fluctuate
depending on the quality of the milk.
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Drink temperature
Values for coffee drinks:

normal

high

very high

Values for hot water:
70°C White tea
80°C Green tea
90°C Black tea
Max Fruit tea

If no controls are activated for
approx. 30 seconds, the appliance
will automatically exit the settings
mode. The settings made will be
automatically stored.

Two cups at once

Touch [ (3 ] to prepare two cups of the
selected drink simultaneously. The setting is
shown as text, e.g. “2x Espresso”.

m Touch [CJ].

]

very high &

ony

=)

m Place two cups left and right underneath
the beverage outlet.

m Press [ D] to start dispensing.

The selected drink is prepared and then

dispensed into both cups.

The drink is prepared in two

stages (two grinding operations).
Please wait until the process is com-
pletely finished.

Two cups at once cannot be
dispensed for the settings
“Aroma Double Shot” or “ground
coffee”.




Preparation using
coffee beans

The appliance must be ready for use.

m Place a cup underneath the beverage
outlet.

m Turn the control ring and select
“Ristretto”, “Espresso” or “Coffee”.

The display shows the selected drink along

with the preset values for the drink.

@ very strong J/ l very high §

Coffee
O 160ml off (P

The settings can be changed as
described in the section “Drink
adjustment”.

m Press [ D ] to start dispensing.

The coffee is brewed and then dispensed
into the cup.

Press [ D ] again to prematurely halt
dispensing.

Preparation using milk

This fully automatic coffee machine has
an integrated beverage outlet. This can be
used to prepare coffee drinks with milk or
also milk froth and warm milk.

Risk of burns!

The beverage outlet gets very hot.
After use, always let it cool down
before you touch it.

Milk container

The milk container has been designed
especially for use together with this fully
automatic coffee machine. It is intended
solely for use in the household and for
storing milk in the refrigerator. The insulated
container keeps milk cool for a number of
hours.

]

Important: Remove cups or
glasses before opening the door
in case they fall.

Preparation using coffee beans en

Connecting the milk container or a milk

carton:

m Open the appliance door.

m Remove the cover of the beverage outlet
towards the front.

m Connect and fix the milk tubes and con-
necting elements as illustrated.

¢
S
N

m Attach the cover firmly from the front on
to the beverage outlet.

m Attach the suction pipe and insert into the
milk container or a milk carton.

la| 4

4 4

m Close the appliance door.

Dried milk residues are difficult to
remove, therefore always clean
(see the section “Cleaning the milk
system”).

Coffee drinks with milk

m Place a cup or glass underneath the
beverage outlet.

m Turn the control ring and select
“Espresso Macchiato”, “Cappuccino”,
“LLatte Macchiato” or “Caffe Latte”.

The display shows the selected drink along

with the preset values for this drink.

The settings can be changed as
described in the section “Drink
adjustment”.

m Press [ D] to start dispensing.
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en Preparation using ground coffee

The milk is dispensed into the cup or glass
first. Then the coffee is brewed and runs
into the cup or glass.

Press [ D | again to stop the current step of
the process prematurely.

Milk froth or warm milk

m Place a cup or glass underneath the
beverage outlet.

m Turn the control ring and select
“Milk froth” or “Warm milk”.

The settings can be changed as
described in the section “Drink
adjustment”.

m Press [ D ] to start dispensing.

Milk froth or warm milk is dispensed from
the beverage outlet.

Press [ D ] again to prematurely halt the
dispensing process.

Preparation using
ground coffee

When using ground coffee, the
setting for the strength of the coffee
and dispensing two cups at once is
not available.

Important: Remove cups or
glasses before opening the door
in case they fall.

The appliance must be ready for use.

m Open the appliance door.

m Remove the ground coffee drawer.
The removable drawer must be dry.

m Put in coffee powder (maximum 2 level
measuring spoons); do not press firmly.

Caution!
Do not use whole beans or instant
coffee.

m Replace the ground coffee drawer.
m Close the appliance door.

If coffee is not dispensed within
90 seconds, the brewing chamber
empties automatically to avoid an
overflow. The appliance is then
rinsed.
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m Place a cup underneath the beverage
outlet.

m Turn the control ring and select a coffee
drink or a coffee drink with milk.

The display shows the selected drink, a

measuring spoon and the preset values for

this drink.

The settings can be changed as
described in the section “Drink
adjustment”.

For coffee drinks with milk, please
observe the instructions in the
section “Preparation using milk”.

m Press [ D] to start dispensing.

The coffee is brewed and then dispensed
into the cup. When selecting coffee drinks
with milk, the milk is first dispensed and
then the coffee brewed.

For another drink with ground coffee,
repeat the procedure.

Dispensing hot water

Risk of burns!

The beverage outlet gets very hot.
After use, always let it cool down
before you touch it.

The appliance must be ready for use.

m Remove the milk tube from the milk
container.

m Remove any milk or coffee residue from
the outlet.

m Place a cup or glass underneath the
beverage outlet.

m Turn the control ring and select
“Hot water”.

The settings can be changed as
described in the section “Drink
adjustment”.

m Press [ D] to start dispensing.

m The message appears “Milk hose
separated from milk container?”.

m If still connected, remove the milk tube
and touch [Yes] on the display.

Hot water flows out of the beverage outlet.

Press [ D | again to prematurely halt the

dispensing process.



Personalised drinks

Touch [ ¥ ] to open the selection for per-
sonalised drinks.

Up to 8 storage spaces can be used. Save
your favourite drinks that are frequently
dispensed here with all their settings.

Touch [ ¥¥ ] to exit the menu without
saving at any time.

Entering or changing drinks

m Touch [ ¥¢ ]. The selection of memory
locations appears.

m Turn the control ring to choose an empty
memory location (empty glass) to make a
new entry, change an occupied memory
location, or delete a favourite drink.

m Select [new] at an empty memory loca-
tion or [ Details] at an occupied memory
location.

U new ]

The menu for adjusting the drinks opens.
The last drink dispensed is shown with the
last settings selected.

m If you do not wish to save last drink
dispensed, turn the control ring and select
another drink.

m Touch each setting to be changed and
turn the control ring to adjust the values
as desired.

Other setting options appear depending on

the selection.

m Touch [Further details | Save] to enter
other settings.

For milk drinks, the mixing ratio of
coffee and milk can be set.

Personalised drinks en

m The settings can be stored under an indi-
vidual name. Touch [ Name]. The mask
for entering the name opens.

Back
to Details

Delete
letter
Save
letter

Anna m

Save

m Turn the control ring and select a letter or
a symbol.

m Touch [Save letter] to confirm the letter
selected or [ Delete letter] to delete it.

m Select other letters or symbols and
confirm.

m With [Save] the entry is adopted. The
selection menu opens.

m Touch [ v ] to exit the menu.

Deleting a drink

m Touch [¥¥]

m Turn the control ring and select the
occupied memory location.

m Touch [Details] and [ Further details |
Save].

m Touch [Delete beverage] and then
[Delete].

The memory location is again free.

Select a personalised drink and
dispense

Touch [ ¥ ]. The selection of memory

locations opens.

m Turn the control ring and select the
desired memory location.

m Place a cup or glass underneath the
beverage outlet.

m Press [ D] to start dispensing.
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en Adjusting the grind setting

Adjusting the grind setting

This fully automatic coffee machine has an

adjustable grinding unit. This enables the

grinding level of the coffee to be individually

changed.

m Open the appliance door.

m Slide the regulator to select the grinding
degree setting between finely ground
coffee .. and coarsely ground coffee ...

m Close the appliance door again.

For dark roast coffee beans, choose
a finer grind, for lighter beans a
coarser grind.

Tip: Only make small changes to the
grinding degree setting.

The new setting will not become
apparent until after the second cup
of coffee.

If the display shows the message
“Select a coarser degree of grinding”,
this means that the beans are being
ground too finely. Adjust the grinding
level to a coarser setting.

Child-proof lock

The appliance can be locked to protect

children against scalding and burns.

m Press and hold [ £ ] for at least
4 seconds. “Child-proof lock activated”
briefly appears on the display.

No further operation is now possible; only

[# ] can be pressed.

m To deactivate the child lock, press and
hold [ /] for at least 4 seconds.
“Child-proof lock deactivated” briefly
appears on the display.
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Menu

The menu is used for changing individual
settings, accessing information and launch-
ing processes.

m Touch [ £ ] to open the menu.

The different setting options will appear in
the touch display and the current setting in
the round information display.

Navigating through the menu:

By touching e.g. language the corre-
sponding setting option is activated and
highlighted red.

Turn the control ring to enter the settings,
e.g. “English”. By touching [Next], other
setting options will appear.

Language lllumination

Water
hardness
Switch off
after

Brightness

English
illumination

Next|

For example:

Set the appliance at 15 minutes to switch

off automatically:

m Touch [ £ ]. The menu opens.

m Touch [ Switch off after], the field is
highlighted red.

m Turn the control ring and select “00h15m”.

m Touch [ £ ]. [Save] and [Do not save ]
appears.

m Touch [Save]. The setting is saved.

The drink selection appears on the display.

Press [ £ ] to exit the menu at any
time. If no entry is made within
approx. 30 seconds, the menu
closes automatically and the settings
are not saved.

The following settings can be made:
Language

Set the desired language to show the
display texts.

Water hardness

Set this to the local water hardness.
Level “1(soft)” to “4 (very hard)” can be
selected. The preset water hardness is
“4 (very hard)”.



It is important to set the water hard-
ness correctly to enable the appli-
ance to accurately indicate when the
descaling programme should be run.

You can check the water hardness using
the enclosed test strip or by asking your
local water supplier. If a water softening
system is installed in the house, please
select the “Softening device” setting.

Water filter
If a water filter is inserted, renewed or

removed, the setting “insert”, “replace” or
“remove” must be made in the menu.

]

A water filter lessens limescale
deposits, reduces impurities in water
and improves the coffee taste.
Water filters are available from retail
outlets or from customer services
(see the section “Accessories”).

Inserting or renewing a water filter:

A new water filter must be rinsed before it

can be used.

m Turn the control ring to select either
“insert” or “replace”.

m Press the water filter firmly into the
opening of the water tank.

R
B

m Fill the water tank with water up to the
“max” mark.

m Remove the milk tube from the milk
container and close the door.

Caution: Do not jam the tube when
closing the door.

m Place a container with a capacity of
0.5 litre under the outlet .

m Press [ D].

Water will now flow through the filter to

rinse it.

m Then empty the container.

Menu en

The appliance is ready for use again.

Rinsing the filter simultaneously
activates the setting for the change
filter display.
The filter is no longer effective when the
“Replace water filter - Press [ £ ]” display
appears, or at the latest after two months. It
needs to be replaced for reasons of hygiene
and to prevent a build-up of limescale
(which could damage the appliance).
m If a new filter is not inserted, select the
setting [remove] and press [ D ].
The message “Remove filter, reinsert
water tank, close door” appears.

If the appliance has not been used
for a prolonged period (for example,
while you are on holiday), the exist-
ing filter should be rinsed before the
first time the appliance is used again.
To do this, simply dispense a cup of
hot water.

Detailed information about the water filter
can be found in the manual supplied with
the filter.

Home Connect

Settings for connection to WLAN network
(home network) and mobile devices (see
section “Home Connect”).

Switch off after

To set how long the appliance should wait
after the last drink was prepared before it
automatically rinses and switches itself off.
You can specify values from 15 minutes to
8 hours. The factory setting is 30 minutes.

[lflumination

Setting the illumination of the beverage
outlet. “on”, “whenin use” or “off” can be
selected.

Brightness illumination

Setting the illumination lightness of the
beverage outlet. “Level 1" to “Level 10" can
be selected.

Brightness display
Setting the illumination lightness of display.

Key tones
Switch the signal tones on or off.
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Clock displ.

Display option for time Off or Digital (on).
The setting for this can be changed in the
Clock menu option.

If the appliance is switched off at
the mains or there is a power failure,
the settings for the time will be lost.

Clock
Setting for the current time.

Frost protection

Service programme to prevent frost damage

during transportation and storage.

This programme completely empties the

appliance.

m Empty the water tank and reinsert.

m If available remove the milk container and
close the door.

The appliance automatically empties all its

pipes.

m Empty the drip tray and re-insert.

Beverage info

Display shows how many drinks have been

prepared since its initial use.

Factory settings

Resets your own settings to the condition

when delivered.

m Touch [Reset] or [ Do not reset ] to either
confirm or interrupt.

Home Connect

This fully automatic coffee machine is
Wi-Fi-capable and can be remotely con-
trolled using a mobile device (e.g. tablet
PC, smartphone). The Home Connect

App offers additional functions which are

a perfect complement to the networked
appliance.

If the appliance is not connected to the
WLAN network (home network), it functions
in the same way as a fully automatic coffee
machine with no network connection and
can be operated as usual via the display.
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Important information:

The home network router must be operated
in the 2.4 GHz frequency range. Please
check it and adjust it if necessary.

The availability of the Home Connect func-
tion depends on the availability of Home
Connect services in your country. Home
Connect services are not available in every
country. You can find more information on
this at www.home-connect.com.

]

Please ensure that you follow the
safety instructions given at the
beginning of this instruction manual
and that these are also observed
when operating the appliance via the
Home Connect app and when away
from home. Please also follow the
instructions in the Home Connect

App.

Operation on the appliance itself
always takes priority, and during this
time it is not possible to operate the
appliance using the Home Connect
App.

Setting up
To implement settings via Home Connect,
you must have installed the Home Connect
App on a mobile
device (e.g. tablet PC, smartphone). Please
observe the supplied Home Connect docu-
ments with regard to this.
Follow the steps specified by the app to
implement the settings.
Login of the appliance in the WLAN network
can be carried out on initial set-up of the
fully automatic coffee machine either
directly or using the menu (first touch [ £ ]
to open the menu):
m Touch [Home Connect].
m Touch [Wi-Fi] to start the wireless con-
nection. “Wi-Fion” appears in the display.
m Touch [Connect network]. The
following selection appears:
[Connect automatically] and [ Manually
connect].

i



If the router has WPS function-
ality, please select [ Connect
automatically].

]

Connect automatically in the
WLAN network (home network)

m Touch [Connect automatically]. The
display shows [ Automatic network
connection].

m Press the WPS button on the home
network router within a few minutes and
wait until the display of the fully auto-
matic coffee machine shows “Network
connection successful”.

m Open the app on the mobile device.

m Touch [Connect with app]. The fully
automatic coffee machine connects with
the app.

m Wait until [ Successfully connected with
app] lights up briefly in the display.

m Touch [Remote start]. A warning
message appears.

m Touch [Next] and read the warning
message.

m Touch [confirm].

With the mobile device the functions of the
fully automatic coffee machine can now be
used to their full extent via the app.

\i’ If [Remote start] - [ Deactivate] is
selected, only the modes of the

fully automatic coffee machine are

displayed in the Home Connect app.

You can specify settings but not start

drinks dispensing.

Connect manually in the WLAN
network (home network)

m Touch [Manually connect]. The fully auto-
matic coffee machine sets up a separate
WLAN network which can be accessed
with a tablet or smartphone. The display
shows the SSID (the name) and the key
(the password) of this network.

m Log the mobile device in to the network
of the fully automatic coffee machine
with the “HomeConnect” SSID and the
“HomeConnect” key.

Home Connect en

m Start the app on the mobile device and
follow the instructions for network login in
the app and the supplied Home Connect
documents.

The login process is complete when

“Network connection successful” lights up

briefly in the display of the fully automatic

coffee machine.

m Touch [Connect with app]. The app must
also be opened on the mobile device. The
fully automatic coffee machine connects
with the app.

m Wait until [ Successfully connected with
app] lights up briefly in the display.

m Touch [Remote start]. Awarning
message appears.

m Touch [Next] and read the warning
message.

m Touch [confirm].

With the mobile device the functions of the
fully automatic coffee machine can now be
used to their full extent via the app.

m If [Remote start] - [ Deactivate] is
selected, only the modes of the

fully automatic coffee machine are

displayed in the Home Connect app.

You can specify settings but not start

drinks dispensing.

Switching Wi-Fi on and off

Wi-Fi can be switched “On” or “Off” as
required (e.g. when on holiday).

Network information is retained after
the appliance is switched off.

After switching on, wait a few
seconds until the fully automatic
coffee machine has connected to the
WLAN network again.

In networked standby mode the
appliance requires a maximum
of 2W.

m Touch [ £ ] to open the menu.

m Touch [Home Connect].

m Touch [Wi-Fi] to switch the wireless
module “On” and “Off”.
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Additional settings

Home Connect can be adapted to your
individual needs at any time.

Note: The fully automatic coffee machine
must be connected to the WLAN network.

Disconnecting
The fully automatic coffee machine can be
disconnected from the WLAN network at
any time.

\i’ If the fully automatic coffee machine
is disconnected from the WLAN
network, it cannot be operated using
Home Connect.

m Touch [ £ ] to open the menu.

m Touch [Home Connect].

m Touch [Disconnect from network ].

The connection to the network and app is

disconnected. Wi-Fi and remote start are

switched off.

m Information about the WLAN network
is cleared.

Connecting with app

The Home Connect app can be installed on

any number of mobile devices, which can

then be used to connect to the fully auto-
matic coffee machine.

The fully automatic coffee machine must

already be connected to the WLAN network.

m Open the app on the mobile device.

m Touch [ £ ] to open the menu.

m Touch [Home Connect].

m Touch [Connect with app] to connect to

the appliance with the app.

Remote start

If you wish e.g. to start drinks dispensing
on the fully automatic coffee machine via
a mobile device, Remote start must be
activated.
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Risk of burns!

If an unattended remote start takes
place, third parties might be scalded
if they reach under the coffee dis-
penser during drinks dispensing. You
should therefore make sure that with
an unattended remote start that there
is no risk to other people, in particu-
lar not to children, or to property.

The [Remote start] text field is is
only visible if connection with Home
Connect has been successfully
completed.

]

E\ If Remote start is switched off, only
the modes of the fully automatic

coffee machine are displayed in the

Home Connect app.

m Touch [ £ ] to open the menu.

m Touch [Home Connect].

m Touch [Remote start] to switch the func-
tion Remote start “On” and “Off”.

Device Info

Display for network and device information

m Touch [ £ ] to open the menu.

m Touch [Home Connect].

m Touch [appliance Info]. The SSID, IP,
MAC address and serial number of
the appliance are displayed for a few
seconds.

Display
The top right-hand corner of the display

shows the Home Connect status with a
symbol:

= Connected to the network
Not connected to the network

2 No connection to server



Remote diagnostics

In the event of faults, customer service
can use remote diagnostics to access your
appliance. Contact customer service and
ensure that your appliance is connected to
the Home Connect server and check that
the remote diagnostics service is available
in your country.

For more information and to check whether
the remote diagnostics service is available
in your country, please visit the Help &
Support area of the Home Connect website
for your country: www.home-connect.com

Information on data protection

When the fully automatic coffee machine
is connected for the first time to a WLAN
network which is connected to the Internet,
the appliance transmits the following cate-
gories of data to the Home Connect server
(initial registration):

m Unique appliance identification (con-
sisting of appliance codes as well as
the MAC address of the installed Wi-Fi
communication module).

m Security certificate of the Wi-Fi commu-
nication module (to ensure a secure IT
connection).

m The current software and hardware
version of the fully automatic coffee
machine.

m Status of any previous resetting to the
factory settings.

This initial registration prepares the Home

Connect functions for use and is only

required when you want to use these Home

Connect functions for the first time.

Please note that the Home Connect
functions can only be used in con-
junction with the Home Connect app.
Information on data protection can
be accessed in the Home Connect

app.

Care and daily cleaning en

Declaration of Conformity

Robert Bosch Hausgerate GmbH hereby
declares that the appliance which features
Home Connect functionality is in accord-
ance with the essential requirements and
the other relevant provisions of the directive
2014/53/EU. A detailed RED Declaration

of Conformity can be found online at
www.bosch-home.com on the product

page of your appliance with the additional
documents.

2.4 GHz band: 100 mW max.

Care and daily cleaning

Risk of electric shock!
Never immerse the appliance in
water. Do not steam-clean the
appliance.
m Wipe the outside of the appliance with a
soft, damp cloth.
m Clean the control panel using a
micro-fibre cloth.
m Do not use any cleaning agents
containing alcohol or spirits.
m Do not use abrasive cloths or cleaning
agents.

m Always remove any limescale, residues
of coffee or milk, cleaning or descaling
solution immediately. It is possible for cor-
rosion to form underneath such deposits.

New sponge cloths may contain
salts. Salts can cause rust film on
stainless steel and must therefore be
washed out thoroughly before use.

m Open the door and pull the drip tray out
forwards.
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m Remove drip tray cover and coffee
grounds container.
m Empty, clean and dry individual parts.
m Important: The drip tray and coffee
grounds container should be emptied
and cleaned every day in order to
prevent deposits.

m Remove the ground coffee drawer, clean
under running water and dry well.

m Wipe and dry the inside of the appliance
(support, drip tray and the ground coffee
drawer) and collecting tray.

m Replace the dried parts, e.g. the ground
coffee drawer.

Do not put the following parts in
the dishwasher:

Accessory drawer, water tank, lid of the
water tank, beverage outlet cover, bean
container, lid of the bean container, metal
connecting element, ground coffee drawer,
protective cover of the brewing unit and the
milk container.

The following parts may be cleaned
in the dishwasher:

Drip plate, collecting tray, drip tray, drip tray
cover, coffee grounds container, milk tubes,
suction pipes, individual parts of the bever-
age outlet, measuring spoon and individual
parts of the milk container lid.
m If the appliance is cold when switched
on, or if it is switched off after
dispensing coffee, it rinses auto-
matically. The system is therefore
self-cleaning.
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Important: If the appliance is not
used for a lengthy period (e.g. while
you are on holiday), clean the entire
appliance thoroughly, including

the milk system, the ground coffee
drawer and the brewing unit before
use.

]

Cleaning the milk system

The milk system is automatically cleaned
with a short jet of steam directly after pre-
paring a milk drink.

Tip: For particularly thorough clean-
ing, the milk system can be addi-
tionally rinsed with water (see the
section “Rinsing the milk system”).

Important: Clean the milk system
manually every week and, if
required, also more often (see the
section “Cleaning the milk system
manually”).

Risk of burns!

The beverage outlet gets very hot.
After use, always let it cool down
before you touch it.

Rinsing the milk system

m Touch [ &, ].

m Touch [Rinse milk system] to select the
programme.

m Open door and remove suction pipe from
the milk tube.

m Wipe the suction pipe and insert the end
of the suction pipe into the hole on the
coffee grounds container.

m Close the door. Be careful not to jam the
milk tube.

m Place an empty glass underneath the
beverage outlet.



mPress[D].

The milk system is rinsed with water.
m Then empty the glass.

m Touch [ .2 ] to exit the programme.

Cleaning the milk system manually

Take the milk system apart to clean it:

m Push the beverage outlet down com-
pletely and pull the cover forward to
remove.

m Press the snap lever to the left of the
beverage outlet downwards and pull the
beverage outlet forward.

L

<

m Remove the milk tube. Dismantle the top
and bottom sections of the beverage outlet.

&
i

m Separate the milk tubes, connecting
element and suction pipe.

Dali<

Y

Care and daily cleaning en

m Clean the individual parts with a deter-
gent solution and a soft cloth.

m Rinse all parts with clean water and dry
them.

m Put the individual parts back together
again (see also the quick reference guide).

ET

m Attach the beverage outlet directly from

the front firmly to the three connections.
m Replace the cover.

Cleaning the milk container

For reasons of hygiene, the milk container
should be cleaned regularly. Only the
individual parts of the lid are suitable for
being cleaned in the dishwasher. Clean the
stainless steel milk container by hand with a
mild detergent.

st

—
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bd

Cleaning the brewing unit

(see also the Quick reference guide)

In addition to the automatic cleaning

programme, the brewing unit should be

removed regularly for cleaning.

m Open the appliance door.

m Use the mains switch [ O/1] to switch off
the appliance completely.

49



en Service programmes

m Remove the protective cover of the
brewing unit.

m Remove the coffee grounds container.

m Slide the red latch on the brewing unit all
the way to the left 3.

m Press the eject lever right down. The
brewing unit will be released.

m Take hold of the brewing unit by the
recessed grips and carefully remove it.

m Remove the cover of the brewing unit and
clean thoroughly under running water.

m Clean the strainer of the brewing unit
thoroughly under the water jet.

m Thoroughly clean the connecting nozzles
of the brewing unit.
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washing-up liquid and do not put it in
the dishwasher.

m Clean the inside of the appliance thor-
oughly with a moist cloth, removing any
coffee residues.

m Leave the brewing unit and the inside of
the appliance to dry.

m Place the cover back on the brewing unit.

m Push the brewing unit all the way into the
appliance and press on the middle until it
audibly clicks into place.

E’ right over at the left at @ before

replacing (see diagram E).

m Press the eject lever right up and push
the red latch right over to the right to 8.

m Insert the coffee grounds container.

m Replace the protective cover.
m Close the appliance door.

Important: Clean it without using

Important: The red latch must be

Service programmes

(see also the Quick reference guide)

The following messages will appear on the
display at certain intervals, either
“Descaling programme urgently required!” or
“Cleaning programme urgently required!” or
“Calc'nClean programme urgently required!”.
The unit should immediately be cleaned or
descaled using the appropriate programme.
Alternatively, the two processes Descale
and Clean can be carried out together using
the Calc'nClean function (see the section
“Calc'nClean”). Failure to carry out the
service programme according to the instruc-
tions may damage the appliance.

Important: If the appliance is not
descaled when it is supposed to be,
the message “Descaling programme
is overdue. Device will shortly be
locked.” will appear. Immediately
perform the descaling process in
accordance with the instructions. If
the appliance is locked, it can only
be operated again once the descal-
ing process has been carried out.



To display how many beverages can still
be prepared before one of the service
programmes needs to be run, proceed as
follows:
m Touch [ & ].
The service programmes appear. The
counter, e.g. “Clean after approx. 28 cups”
provides information on when to perform
the respective programme next.
Warning!
For each of the service programmes,
use descaling and cleaning agents
as described in the instructions
and observe the (relevant) safety
information. Never interrupt a service
programme. Do not drink liquids!
Never use citric acid, vinegar or any
vinegar-based agents to descale the
appliance. Never place descaling
tablets or other descaling materials in
the coffee drawer!

Important:

Before starting each service program
(Descale, Clean or Calc’'nClean)
remove the brewing unit, clean as
instructed and replace it.

Be careful not to jam the milk tube
when closing the door.

After completion of each service
programme, wipe the appliance
immediately with a soft, damp cloth
to remove any residues from the
descaling and cleaning solution. It is
possible for corrosion to form under-
neath such deposits.

New sponge cloths may contain
salts. Salts can cause rust film on
stainless steel and must therefore be
washed out thoroughly before use.
Clean the beverage outlet, milk tubes
and connecting piece thoroughly.

Specially developed, suitable
descaling and cleaning tablets are
available from retail outlets or from
customer services (see the section
“Accessories”).

Service programmes en

Using a water filter increases the
intervals until a descaling pro-
gramme needs to be performed.

Descaling

Takes about 21 minutes.

m Touch [ & ].

m Touch [Descale] to select the
programme.

m The display indicates the progress
of the programme.

m Empty drip trays and replace.

m Remove the water filter (if there is one)
and press [ D ].

m Pour lukewarm water into the empty
water tank up to the “0.5 I” mark and
then dissolve one Bosch descaling tablet
TCZ8002A in it.

If there is not enough descaling solu-
tion in the water tank, you will be asked
to do the following. Refill using uncar-
bonated water and press [ D ] again.

m Remove the suction pipe from milk
container, wipe it and insert the end of the
suction pipe into the hole on the coffee
grounds container.

m Close the appliance door.

m Place a container with a capacity of
0.5 litre under the beverage outlet.

m Press [ D ]. The descaling programme will
now run for about 19 minutes.

m Remove the container and press [ D .

m Rinse the water tank and (if removed)
replace the water filter.

m Fill the tank with fresh water up to the
“max” indicator.

m Replace the water tank and close the door.

m Place the container underneath the
beverage outlet again.

m Press [ D ]. The descaling programme will
now run for about 2 minutes and rinse the
appliance.

m Remove the container, empty the drip
trays, replace and close the appliance door.

m Press [ D ]. The appliance has finished
descaling and is ready for use again.

m Touch [ £ ] to exit the program.
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Cleaning

Takes about 5 minutes.

m Touch [ & ].

m Touch [Clean] to select the programme.

m The display indicates the progress
of the programme.

m Clean the beverage outlet and replace,
empty the drip trays and replace.

m Open the ground coffee drawer, drop in
a cleaning tablet and close the coffee
drawer again.

m Close the appliance door.

m Place a container with a capacity of
0.5 litre under the beverage outlet.

m Press [ D ]. The cleaning programme will
now run for about 5 minutes.

m Remove the container, empty the drip trays,
replace and close the appliance door.

m Press [ D ]. The appliance has finished
cleaning and is ready for use again.

m Touch [ £ ] to exit the program.

Calc‘nClean

Takes about 26 minutes.

Calc’'nClean combines the functions

Descale and Clean. If both programmes

are due to be carried out close together, the

fully automatic coffee machine will automat-
ically suggest this service programme.

m Touch [ & ].

m Touch [Calc'nClean] to select the
programme.

m The display indicates the progress
of the programme.

m Clean the beverage outlet and replace,
empty the drip trays and replace.

m Open the ground coffee drawer, drop in
a cleaning tablet and close the coffee
drawer again.

m Remove the water filter (if there is one)
and press [ D]

m Pour lukewarm water into the empty
water tank up to the “0.5 I” mark and
then dissolve one Bosch descaling tablet
TCZ8002A in it.
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If there is not enough descaling
solution in the water tank, you will be
asked to do the following. Refill using
uncarbonated water and press [ D ]
again.

m Remove the suction pipe from milk
container, wipe it and insert the end of the
suction pipe into the hole on the coffee
grounds container.

m Close the appliance door.

m Place a container with a capacity of
0.5 litre under the beverage outlet.

m Press [ D ]. The programme will now run
for about 19 minutes.

m Remove the container and press [ D .

m Rinse the water tank and (if removed)
replace the water filter.

m Fill the tank with fresh water up to the
“max” indicator.

m Replace the water tank and close the
door.

m Place the container underneath the
beverage outlet again.

m Press [ D ]. The programme will now
run for about 7 minutes and rinse the
appliance.

m Remove the container, empty the drip
trays, replace and close the appliance door.

m Press [ D ]. The appliance is descaled,
cleaned and ready for use again.

m Touch [ £ ] to exit the program.

Special rinsing

i

]

Important: If any of the service
programmes is ever interrupted, for
instance by a power failure, please
proceed according to the information
on the display:

m Rinse the water tank and refill it with fresh
water up to the “max” mark.

m Press [ D ]. The programme will now
run for about 2 minutes and rinse the
appliance.

m Empty the drip trays, replace and close
the appliance door. The appliance is
ready for use again.

m Touch [ £ ] to exit the program.
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Tips on energy saving

m Press [ O ] to switch the appliance to
“energy saving mode”. The appliances
uses very little power when in “energy
saving mode”, but monitors all safety-rel-
evant functions so as to avoid damage.

m In the menu under “Switch off after”,
set the automatic switch off period to
15 minutes.

m Reduce the brightness of the display
and the illumination in the menu to save
energy.

m If possible, do not interrupt the dispensing
of coffee or milk froth. Stopping a process
prematurely results in higher energy
consumption and the drip tray fills up
more quickly.

m Descale the appliance regularly to avoid a
build-up of limescale. Limescale residues
cause higher energy consumption.

Frost protection

To prevent frost damage during transport
and storage, completely empty the appli-
ance beforehand (see the section “Menu —
Frost protection”).

Storing accessories

The fully automatic coffee machine has a
special accessory drawer for storing the
Quick reference guide and the accessories
in the appliance.

m Put the measuring spoon and the water
filter into the accessory drawer.

m Put the Quick Reference Guide into the
special support at the front of the acces-
sory drawer.

m The long suction pipe can be stored in the
holder on the inside of the door.

m The connecting element can be fixed to
the magnetic holder above the ground
coffee drawer.

Accessories

The following accessories are available
from retailers or from customer service:

Accessories Order number
Customer service

Cleaning tablets  |00312096

Descaling tablets 00312093

Water filter 00575491

Care set 00312107

Milk container with [00576165

“FreshLock” lid

Restrictors for 00636455

opening angle 92°

Disposal

Dispose of packaging in an environ-
mentally-friendly manner. This

mmm  gppliance is labelled in accordance
with European Directive 2012/19/EU
concerning used electrical and
electronic appliances (waste electrical
and electronic equipment — WEEE).
The guideline determines the frame-
work for the return and recycling
of used appliances as applicable
throughout the EU. Please ask your
specialist retailer about current
disposal facilities.

Guarantee

The guarantee conditions for this appliance
are as defined by our representative in the
country in which it is sold. Details regarding
these conditions can be obtained from

the dealer from whom the appliance was
purchased. The bill of sale or receipt must
be produced when making any claim under
the terms of this guarantee.

Changes reserved.
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Simple troubleshooting

Problem

Cause

Solution

Strongly fluctuating coffee
or milk froth quality (e.g.
fluctuation in quantity or
milk froth spraying).

Build-up of limescale in the
appliance.

Descale the appliance accord-
ing to the instructions, see the
section “Service programmes”.

The suction pipe is blocked.

Clean the suction pipe.

Drinks cannot be
dispensed.

Beverage outlet or one of the
3 connections are blocked.

Clean the beverage outlet and
the connections.

The drink runs out at
the entire outlet during
dispensing.

Lower part of the beverage
outlet is missing.

Attach the lower part, see the
section “Cleaning the milk
system”.

Too little milk froth, none
at all, or the milk system
is not taking in any milk.

Build-up of limescale in the
appliance.

Descale the appliance accord-
ing to the instructions, see the
section “Service programmes”.

Beverage outlet or one of the
3 connections are blocked.

Clean the beverage outlet and
the connections.

Milk not suitable for foaming.

Do not use milk that has
already been boiled. Use cold
milk with a fat content of at
least 1.5%.

Beverage outlet or the milk
tubes are not correctly
assembled.

Moisten the individual parts and
put them together again.

The suction pipe is blocked.

Clean the suction pipe.

The personally selected
volume is not reached.
Coffee dispensing slows
to a trickle or stops
completely.

Coffee is ground too finely.
Preground coffee is too fine.

Adjust the grinding level to a
coarser setting. Use a coarser
ground coffee.

Heavy build-up of limescale in
the appliance.

Descale the appliance accord-
ing to the instructions, see the
section “Service programmes”.

The brewing unit is soiled.

Clean brewing unit, see chapter
“Cleaning the brewing unit”.

Hot water milky or tastes
of coffee.

Milk tube has not been
removed.

Remove the milk tube from the
milk container.

Milk or coffee residue in the
beverage outlet.

Clean the beverage outlet.

Coffee has no “crema”.

Unsuitable type of coffee.

Use a type of coffee with a higher
proportion of robusta beans.

The beans are no longer fresh.

Use fresh beans.

The grinding level is not
suitable for the beans.

Adjust the grinding unit to a
finer setting.

Coffee is too “acidic”.
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The grinding level is too
coarse. Preground coffee is
too coarse.

Adjust the grinding unit to a
finer setting. Use a finer ground
coffee.

Unsuitable type of coffee.

Change the type of coffee.
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Problem

Cause

Solution

Coffee is too “bitter”.

Coffee is ground too finely.
Preground coffee is too fine.

Adjust the grinding level to a
coarser setting. Use a coarser
ground coffee.

Unsuitable type of coffee.

Change the type of coffee.

Coffee tastes burnt.

The brewing temperature is
too high.

Reduce the temperature, see
the section “Drink adjustment”.

Coffee is ground too finely.
Preground coffee is too fine.

Adjust the grinding level to a
coarser setting. Use a coarser
ground coffee.

Unsuitable type of coffee.

Change the type of coffee.

Coffee is too “weak”.

Coffee strength selected is too
weak.

Raise the strength of the
coffee, see the section “Drink
adjustment”.

Ground coffee jammed in the
coffee drawer.

Remove the ground coffee
drawer, clean and dry
thoroughly.

Ground coffee sticks in
the coffee drawer.

Ground coffee sticks together.

Do not press the ground coffee
firmly into the coffee drawer.

Coffee drawer is damp.

Remove the ground coffee
drawer, clean and dry
thoroughly.

The water filter does not
stay in position in the
water tank.

The water filter is not mounted
correctly.

Firmly press the water filter
straight down into the tank
connection.

Bean container sticks
when inserting.

There are beans in the
housing.

Remove the beans.

The coffee grounds are
not compact and are too
wet.

The grinding setting is too fine
or too coarse, or not enough
ground coffee has been used.

Adjust the grinding unit to a
coarser or finer setting, or use
2 level measuring spoons of
ground coffee.

Grinding level adjustment
is stiff.

Too many beans in the
grinding unit.

Dispensing a drink from
coffee beans. Only make any
subsequent changes to the
grinding level in small steps.

Brewing unit cannot be
inserted.

Brewing unit is in the wrong
position.

Insert the brewing unit
according to the instructions,
see the section “Cleaning the
brewing unit”.

Brewing unit is locked.

Unlock the brewing unit, see
the section “Cleaning the
brewing unit”.

Protective cover of the
brewing unit cannot be
properly attached.

Brewing unit is not locked.

Lock the brewing unit, see the
section “Cleaning the brewing
unit”.
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Problem Cause Solution

There is water under the |This water is condensed. Do not insert drip tray without
drip tray. cover.

Display shows “12:00”

Power failure or appliance
switched off at mains.

Re-enter values; do not switch
the appliance off at the mains
or select the “off” option in the
Clock displ. menu.

Display shows

“Milk container
connected?”

despite connected milk
container.

Container is outside the range
of the sensor.

Position the container at the
right edge.

Material e.g. milk carton is not
recognised.

Confirm the display request
with “Yes” or use the enclosed
milk container.

Display shows
“Overvoltage or
undervoltage”

Voltage too high or too low.

Contact electricity or grid pro-
vider. Have the power supply
checked by an expert.

Display shows
“Leave device to cool”

Appliance is too hot.

Switch off appliance for
30 minutes.

Display shows, for
example:
“Fault: EO510”

The appliance has a fault.

Proceed according to the
display screen.

Display shows

“Fill bean container”
although the container is
already full, or the grinder
is not grinding any beans.

Beans are not falling into the
grinding unit (beans too oily).

Gently tap the bean container.
Possibly change the type of
coffee. When the bean con-
tainer is empty, wipe it with a
dry cloth.

Display shows
“Clean brewing unit”

Brewing unit is soiled.

Clean the brewing unit.

Too much ground coffee in the
brewing unit.

Clean the brewing unit. Do
not place more than two level
measuring spoons of ground
coffee in the drawer.

The mechanism of the
brewing unit is stiff.

Clean the brewing unit, see
the section “Care and daily
cleaning”.

Display shows
“Refill with still water
or remove filter”
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Water tank wrongly inserted

Insert water tank correctly

Carbonated water in the water
tank.

Fill the water tank with fresh tap
water.

Float is stuck in the water
tank.

Remove the tank and clean
thoroughly.

New water filter not rinsed
according to instructions, or
water filter used or defective.

Rinse the water filter according to
the instructions and then switch
on, or use a new water filter.

Air in the water filter.

Dip the water filter into water
until no more air bubbles
escape, replace the filter.
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Problem Cause Solution
Display shows Drip tray is soiled and wet. Clean and dry the drip tray
“Empty drip trays” thoroughly.

despite them being empty.

Emptying is not detected
when the appliance is
switched off.

When the appliance is switched
on, remove and re-insert the
drip tray.

Display shows

“Insert drip trays”

even though drip tray in
use.

Inside of appliance
(tray holder) dirty.

Clean the inside.

The coffee grounds container

is not fully inserted.

Push the coffee grounds
container all the way in.

Very frequent display that
descaling is necessary.

Water is too hard.

Insert water filter and configure
settings accordingly in the
menu.

Water dripped onto the
inner floor of the appli-

ance when the drip tray
was removed.

Drip tray was removed too
soon.

Wait a few seconds after the
last drink was dispensed before
removing the drip tray.

Display shows

“Switch off with power
switch, then back on after
30sec!”

Appliance is too warm.

Leave the appliance to
cool down.

Dirty brewing unit.

Clean the brewing unit.

Home Connect does not
work correctly.

Goto
www.home-connect.com

If you are unable to solve the problem, always call the hotline!
You will find the telephone numbers at the back of these instructions.

Technical specifications

Power connection (voltage — frequency)

220-240V - 50/60Hz

Power rating 1600 W

Maximum static pump pressure 19 bar

Maximum water tank capacity (without filter) 241

Maximum capacity of the coffee bean container 500 g

Length of power cable 1.7m

Dimensions (H x B x D) 455 x 495 x 375 mm
Weight, empty 19-20 kg

Type of grinding unit Ceramic
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Kundendienst — Customer Service

DE Deutschland, Germany

BSH Hausgerate Service GmbH
Zentralwerkstatt fiir kleine Hausgeréate
Trautskirchener Strasse 6-8

90431 Nirnberg

Online Auftragsstatus, Filterbeutel-
Konfigurator und viele weitere Infos unter:
www.bosch-home.com
Reparaturservice, Ersatzteile & Zubehor,
Produkt-Informationen:

Tel.: 0911 70 440 040
mailto:Kleingeraete@bshg.com

AE United Arab Emirates,

Sanfalh A3 alh o LeYl
BSH Home Appliances FZE
Round About 13, Plot Nr MO-0532A
Jebel Ali Free Zone - Dubai
Tel.: 04 88144 01*
mailto:service.uae@bshg.com
www.bosch-home.com/ae
*Sun-Thu: 8am to 5pm (exclude public holidays)

AL  Republika e Shqiperise, Albania
Elektro-Service sh.p.k

Rruga Kasem Shima, Kodi postar-1050
Prane Ures Mezezit

1023 Tirane

Tel.: 4 227 8130; -131
mailto:info@elektro-servis.com
EXPERT Service

Rruga e Kavajes, Kulla B Nr 223/1 Kati |
1023 Tirane

Tel.: 4 480 6061, 4 227 4941

Cel: +355 069 60 45555
mailto:info@expert-servis.al

AM  Armenia, Zujwuuinib
ZIG ZAG LLC

Charenci str. 25

Yerevan 375025

Tel.: 010 5560 10
mailto:service@zigzag.am
www.zigzag.am

AT  Osterreich, Austria

BSH Hausgeréate Gesellschaft mbH
Werkskundendienst fiir Hausgeréate
Quellenstrasse 2a

1100 Wien

Online Reparaturannahme, Ersatzteile und
Zubehdr und viele weitere Infos unter:
www.bosch-home.at

Reparaturservice, Ersatzteile & Zubehor,
Produktinformationen

Tel.: 0810 550 511*
mailto:vie-stoerungsannahme@bshg.com
*Wir sind an 365 Tagen von 07.00 bis 22.00 Uhr fiir
Sie erreichbar.

AU  Australia

BSH Home Appliances Pty. Ltd.

Gate 1, 1555 Centre Road

Clayton, Victoria 3168

Tel.: 1300 369 744*
mailto:customersupport.au@bshg.com
www.bosch-home.com.au

*Mon-Fri 24 hours

01.21

AZ  Azirbaycan Respublikasi,
Azerbaijan

Baku Service Company MMC

Narimanov r-nu, 8hmad Racabli kii¢.1,

bina 50C

Baku

Tel.: 12 991

mailto:info@bakuservice.az

www.ser-cen.az

Yurd Service MMC

75-79, Bakikhanov Str.

Baku, AZ1007

Tel.: 12480 33 01

mailto:info-service@yurd.az

www.yurd.az

Optimal Elektronika MMC

Hasanoghlu 7B, Narimanov discrit

Baku, AZ1072

Tel.: 12 954

mailto:STMS@optimal.az

www.optimal.az

BA Bosnai Hercegovina,
Bosnia-Herzegovina

“HIGH” d.o.o.

Gradacacka 29b

71000 Sarajevo

Tel./Fax: 033 21 3513

mailto:centralniservis@yahoo.com

BE Belgique, Belgié, Belgium
BSH Home Appliances S.A. - N.V.
Rue Picard 7, box 400

Picardstraat 7, box 400

1000 Bruxelles - Brussel

Tel.: 02 47570 01
mailto:bru-repairs@bshg.com
www.bosch-home.be

BG Bulgaria

BSH Domakinski Uredi Bulgaria EOOD
Business center FPI, floor 5,

Cherni vrah Blvd. 51B

1407 Sofia

Tel.: 0700 208 17
mailto:informacia.servis-bg@bshg.com
www.bosch-home.bg

BH  Bahrain, (sl dSlas
Khalaifat Est.

BLD 898, R 533, TASHAN 405
Manama

Tel.: 01 740 05 53*
mailto:service@khalaifat.com
*Sat-Thu 7am to 5pm (exclude public holidays)
BY Belarus, Benapycb
000 “BCX bbiToBas TexHuka”
Ten.: 495 737 2961
mailto:mok-kdhl@bshg.com

CA Canada

BSH Home Appliances Ltd.

Tel.: 800 944 2904
mailto:bosch-canada-questions@bshg.com
www.bosch-home.ca

CH  Schweiz, Suisse,
Svizzera, Switzerland

BSH Hausgerate AG

Bosch Hausgerate Service

Fahrweidstrasse 80

8954 Geroldswil

Reparaturservice, Ersatzteile & Zubehor,

Produkteinformationen

Tel.: 0848 888 200

mailto:ch-service@bshg.com

mailto:ch-spareparts@bshg.com

www.bosch-home.ch

CN  China, F1E

HESTH SRR TS 5 TR 18 S31E
BSH Home Appliances Service Jiangsu Co. Ltd.
Building 3, No. 18 Qingjiang South Road,
Gulou District,

Nanjing, Jiangsu Province

Service Tel.: 400 8855 888*
mailto:careline.china@bshg.com
www.bosch-home.cn

*phone rate depends on the network used

CY Cyprus, Kutrpog

BSH lkiakes Syskeves-Service

39, Arh. Makaariou Il Str.

2407 Egomi/Nikosia (Lefkosia)

Tel.: 777 78 007

mailto:EGO-CY CustomerService@bshg.com

CYN Turkish Rep. Of North Cyprus
Argas Limited Company

37 Osman Pasa Cad. K¢k Giftlik
Lefkosa

Tel.: 0228 40 70
mailto:argas.teknik@yar-group.com
Semson Ticaret Sti. Ltd.

Bedrettin Demirel Cad. no 17

Girne

Tel.: 0816 04 94
mailto:m.defterali@ercantangroup.com

cz  CGeska Republika, Czech Republic
Vice informaci (napf. zaruéni podminky,
prodlouZena zaruka aj.) naleznete na webovych
strankach www.bosch-home.com/cz/

nebo nas kontaktujte na +420 251 095 511
BSH doméci spotfebice s.r.o.

Radlicka 350/107¢c

158 00 Praha 5

Pfijem oprav

Tel: +420 251 095 043
mailto:opravy@bshg.com

DK  Danmark, Denmark

BSH Hvidevarer A/S

Telegrafvej 4

2750 Ballerup

Tel.: 448980 18
mailto:BSH-Service.dk@bshg.com
www.bosch-home.dk

EE  Eesti, Estonia

Renerki Kaubanduse OU
Tammsaare tee 134B (Euronicsi kaupluses)
12918 Tallinn

Tel.: 0651 2222

mailto klienditeenindus@renerk.ee
www.renerk.ee

Eliser OU

Mustamae tee 24

10621 Tallinn

Tel.: 0665 0090
mailto:hooldus@eliser.ee
www.kodumasinate-remont.ee

ES Espaia, Spain

BSH Electrodomésticos Espafia S.A.
Servicio Oficial del Fabricante
Parque Empresarial PLAZA,

C/ Manfredonia, 6

50197 Zaragoza

Tel.: 976 305 713
mailto:CAU-Bosch@bshg.com
www.bosch-home.es

FI Suomi, Finland

BSH Kodinkoneet Oy

Itdlahdenkatu 18 A, PL 123

00201 Helsinki

Tel.: 0207 510 705*
mailto:Bosch-Service-FI@bshg.com
www.bosch-home.fi

*Soittajahinta on kiinte&sté verkosta ja matkapu-
helimesta 8,35 snt/puh + 16,69 snt/min.



FR  France

BSH Electroménager S.A.S.
Service Aprés-Vente

26 ave Michelet - CS 90045
93582 SAINT-OUEN cedex
Service interventions a domicile:
0140101100

Service Consommateurs:
0892698 010 FraveekiCdl |
Service Pieces Détachées et
Accessoires:

0892698 009 FeXWLLl |
mailto:serviceconsommateur.fr@
bosch-home.com
www.bosch-home.com/fr

GB  Great Britain

BSH Home Appliances Ltd.

Grand Union House,

Old Wolverton Road,

Wolverton

Milton Keynes MK12 5PT

To arrange an engineer visit, to order spare
parts and accessories or for product advice
please visit www.bosch-home.co.uk

Or call

Tel.: 0344 892 8979*

*Calls are charged at the basic rate, please check with
your telephone service provider for exact charges.

GE  Georgia, lu s

Elit Service Ltd.

Vake-Saburtalo district,

intersection of Al. Kazbegi ave.

and Kavtaradze Str. 0186

Kavtaradze str. 1

Thilisi

Tel.: 32 300 020

mailto:info@es.ge

GR  Greece, EAAGg

BSH lkiakes Siskeves A.B.E.

Central Branch Service

17 km E.O. Athinon-Lamias & Potamou 20
14564 Kifisia

TnAépwvo: 210 4277 500; -701
mailto:nkf-CustomerService@bshg.com
www.bosch-home.gr

HK Hong Kong, &%

BSH Home Appliances Limited
EATREEE LA IK3885E PR ARME231807 %
Unit 07, 23/F, CDW Building,

388 Castle Peak Road,

Tsuen Wan, New Territories,

Hong Kong

Tel.: 2626 9655 (HK)

Toll free 0800 863 (Macao)
mailto:bosch.hk.service@bshg.com
www.bosch-home.com.hk

HR  Hrvatska, Croatia

BSH kucanski uredaji d.o.o.

Ulica grada Vukovara 269F

10000 Zagreb

Tel:. 01 5520 888
mailto:informacije.servis-hr@bshg.com
www.bosch-home.com/hr

HU  Magyarorszag, Hungary

BSH Haztartasi Késziilék Kereskedelm Kit.
Arpad fejedelem utja 26-28

1023 Budapest

Call Center: +06 80 200 201

mailto: BSH-szerviz@bshg.com
www.bosch-home.com/hu

01.21

IE Republic of Ireland

BSH Home Appliances Ltd.

M50 Business Park,

Ballymount Road Upper,

Walkinstown

Dublin 12

To arrange an engineer visit, to order spare
parts and accessories or for product advice
please call

Tel.: 01450 2655*

www.bosch-home.ie

*Calls are charged at the basic rate, please check with
your telephone service provider for exact charges

IL Israel

C/S/B/ Home Appliance Ltd.

1, Hamasger St.,

North Industrial Park

Lod, 7129801

Tel.: 08 9777 222
mailto:csb-serv@csb-ltd.co.il
www.bosch-home.co.il

IN India, Bharat, #l{ci

BSH Household Appliances Mfg. Pvt. Ltd.
Arena House, Main Bldg, 2nd Floor,
Plot No. 103, Road No. 12,

MIDC, Andheri East

Mumbai 400 093

Toll Free 1800 266 1880*
www.bosch-home.in

*Mon-Sat: 8am to 8pm (exclude public holidays)
IS Iceland

Smith & Norland hf.

Noatuni 4

105 Reykjavik

Tel.: 0520 3000

WWW.SmInor.is

IT Italia, Italy

BSH Elettrodomestici S.p.A.
Via. M. Nizzoli 1

20147 Milano (M)

Tel.: 02 412 678 100
mailto:info.it@bosch-home.com
www.bosch-home.com/it

JO  Jordan, ;¥

Diab Qawasmi & Sons Co.
Khaled Ben Al-Waleed Street,
Jabal Al Hussein (11121),
P.O. Box 212292

Amman

Tel.: 06 465 8505, -2650

Tel.: 79 110 3430
mailto:boschjo@yahoo.com

KG  Kyrgyzstan, Keipribiz Pecny6nukacs!
OcOO0 Alfa Systems

Jibek Jolu str. 40

Bishkek

Tel.: 0702 98 53 53
mailto:alfas-service@mail.ru

KR  Republic Korea,

Daehan Minguk, tf} 3F71 =
Empel Co. Ltd.
1201 ACE High Tech City 1 Building
775 Gyeongin-ro Youngdeungpo-gu
Seoul 07299 South Korea
Tel.: 1899-4636
mailto:hsshim@empel.co.kr

KZ  Kazakhstan, Kasakctan
BSH Home Appliances LLP
Dostyk 117/6,

Business Center “Khan Tengri”
Almaty

Hotline: 5454*
mailto:ALA-Service@bshg.com
*Toll free from mobile only

LB  Lebanon, i/

Tehlni, Hana & Co.

Boulevard Dora 4043 Beyrouth,
P.O. Box 90449

Jdeideh 1202 2040

Tel.: 01 255 211
mailto:Info@tehini-hana.com

LT Lietuva, Lithuania
UAB “AG Service”

R. Kalantos g. 32

52494 Kaunas

Tel.: +370 (8) 700 556 55
mailto:servisas@agservice.lt
www.agservice.lt

Baltic Continent Ltd.

Luksio g. 23

09132 Vilnius

Tel.: +370 (8) 700 555 95
mailto:info@balticcontinent.lt
www.balticcontinent.It

UAB Emtoservis

Savanoriy pr. 1 (Centriné bastiné)
03116 Vilnius

Tel.: +370 (8) 700 447 24
mailto:sve@emtoservis. It
www.emtoservis. It

LU Luxembourg

BSH électroménagers S.A.

13-15, ZI Breedeweues

1259 Senningerberg

Tel.: 26 349 811

Reparaturen: lux-repair@bshg.com
Ersatzteile: lux-spare@bshg.com
www.bosch-home.com/lu

Lv Latvija, Latvia
SIA “General Serviss”
Bullu iela 70c

1067 Riga

Tel.: +371 6742 5232
mailto:info@serviscentrs.lv
www.serviscentrs.|lv
SIA Koroso

Vestienas iela 2

1004 Riga

Tel.: +371 2200 4203
mailto:servis@koroso.lv
www.koroso.lv

EMTA Serviss SIA
Katlakalna 1

1073 Riga

Tel.: +371 6602 0338
mailto:info@emta.lv
www.emta.lv

Sia Elektronika-Serviss
Tadaiku iela 4

1004 Riga

Tel.: +371 6771 7060
mailto:serviss@elektronika.lv
www.elektronika.lv

MD Moldova

S.R.L. “Rialto-Studio”

Mnowaab Amutpus Kantemupa, 1, atax 3,
2069 Knwmnxes

Ten.: +373 22 840 050, 840 054
mailto:service@rialto.md

ME Crna Gora, Montenegro
ME Crna Gora, Montenegro
Elektronika komerc

Oktobarske revolucije 129

81000 Podgorica

Tel./Fax: 020 674 631

Mobil: 069 324 812
mailto:ekobosch.servis@t-com.me



MK  Macedonia, MakegoHus
GORENEC

Jane Sandanski 67 lok.3

1000 Skopje

Tel.: 022 454 600

Mobil: 070 233 689
mailto:gorenec@yahoo.com

MT  Malta

Oxford House Ltd.
Notabile Road

Mriehel BKR 14

Tel.: 021 442 334
www.oxfordhouse.com.mt

MV  Raajjeyge Jumhooriyyaa,
Maledives

Lintel Investments and Management

Services Pvt. Ltd.

Ma. Maadheli, Majeedhee Magu

Malé

Tel.: 030 10 200

mailto:mohamed.zuhuree@lintel.com.mv

www.lintel.com.mv

NL Nederlande, Netherlands
BSH Huishoudapparaten B.V.
Taurusavenue 36

2132 LS Hoofddorp

Storingsmelding/ Onderdelenverkoop:
Tel.: 088 424 4010
mailto:bosch-contactcenter@bshg.com
mailto:bosch-onderdelen@bshg.com
www.bosch-home.nl

NO Norge, Norway

BSH Husholdningsapparater A/S
Grensesvingen 9

0661 Oslo

Tel.: 22 66 05 54
mailto:Bosch-Service-NO@bshg.com
www.bosch-home.no

NZ  New Zealand

BSH Home Appliances Ltd.
Level 3, Air NZ Building,
Smales Farm Business Park
74 Taharoto Road,

Takapuna

Auckland 0622

Tel.: +64 0800 245 700*
mailto:aftersales.nz@bshg.com
www.bosch-home.co.nz
*Mon-Fri: 8.30am to 5pm (exclude public holidays)

PK  Pakistan, .St

MEGA Home Appliances

Plaza 46-A, Commercial Sector XX,
Phase 3, DHA

Lahore

Tel.: 0800-BOSCH (26724)*

Tel: 42 371 32 682-5 Ext: 8005*
mailto:customer.care@megahome.pk
www.megahome.pk

*Mon-Sat: 9am to 6pm (exclude public holidays)

PL Polska, Poland

BSH Sprzet Gospodarstwa
Domowego Sp. z 0.0.

Al. Jerozolimskie 183

02-222 Warszawa

Tel.: +48 42 271 5555
mailto:Serwis.Fabryczny@bshg.com
www.bosch-home.pl

PT Portugal

BSHP Electrodomésticos, Sociedade
Unipessoal Lda.

Rua Alto do Montijo, n® 15

2790-012 Carnaxide

Tel.: 214 250 730
mailto:bosch.electrodomesticos.pt@bshg.com
www.bosch-home.pt

01.21

RO Romania, Romania

BSH Electrocasnice srl.

Sos. Bucuresti-Ploiesti, nr. 19-21, sect.1
013682 Bucuresti

Tel.: 021 203 9748
mailto:service.romania@bshg.com
www.bosch-home.ro

RU  Russia, Poccus

00O «BCX BbiToBble MpuGopbI»
CepBUC OT NPOU3BOAUTENS

Ten.: 8 (800) 200 29 61
mailto:hotlineru@bshg.com
www.bosch-home.com

SA  Kingdom Saudi Arabia,
L seaal) Lo o) ALl

Abdul Latif Jameel Electronics and

Airconditioning Co. Ltd.

BOSCH Service centre, Kilo 5 Old Makkah

Road (Next to Toyota), Jamiah Dist.,

P.O. Box 7997

Jeddah 21472

Tel.: 800 127 9999*

mailto:ALJECC8@ALJ.COM

www.aljelectronics.com.sa

*Sat-Thu: 8am to 11pm (exclude public holidays)

SE  Sverige, Sweden

BSH Home Appliances AB
Landsvagen 32

169 29 Solna

Tel.: 0771 197 000
mailto:Bosch-Service-SE@bshg.com
www.bosch-home.se

SG  Singapore, TN

BSH Home Appliances Pte. Ltd.
38C Jalan Pemimpin, #01-01
Singapore 577180

Tel.: 6751 5000*
mailto:bshsgp.service@bshg.com
www.bosch-home.com.sg

*Mon-Fri: 9am to 6pm, Sat: 9am to 1pm
(exclude public holidays)

Sl Slovenija, Slovenia

BSH Hisni aparati d.o.o.

Litostrojska 48

1000 Ljubljana

Tel.: 01 5830 700
mailto:informacije.servis-slo@bshg.com
www.bosch-home.com/si

SK Slovensko, Slovakia

Viac informécii (napr. zaruéné podmienky,
predizena zéruka a i.) najdete nawebovych
strankach www.bosch-home.com/sk/ alebo
nas kontaktujte na +420 251 095 511

BSH domaci spotfebice s.r.o.

organiza¢na zlozka Bratislava

Trnavska cesta 50

821 02 Bratislava

Prijem oprav

Tel: +421 238 106 115
mailto:opravy@bshg.com

TH  Thailand, Mweanins ny
BSH Home Appliances Limited

Ital Thai Tower, 2034/31-39, 1st floor,
New Petchburi Road,

Bangkapi, Huay Kwang

Bangkok, 10310

Tel.: 02 495 2424~
www.bosch-home.com/th

*Mon-Sat: 8am to 6pm (exclude public holidays)

TJ Tadschikistan, Yymxypun
TOUMKUCTOH

P.E. Suhrob Muhitdinov

Shamsi street no: 67/A

Dushanbe

Tel.: 091 867 80 43

mailto:sino2003@list.ru

Vostok Co. Ltd.

Yakkacinarskaya street No: 144/4

Dushanbe

Tel.: 44 600 78 72

mailto:Lola.Mirzoeva@vostok.tj

www.volna.tj

TM  Tirkmenistan, Turkmenistan
Bayram Anna Yuryewna

Stariya marka, Atabeyeva str.
Spectrum magaza

Ashgabat

Tel.: 01226 94 16
mailto:steptm@mail.ru

TR  Tiirkiye, Turkey

BSH Ev Aletleri Sanayi ve Ticaret A.S.
Fatih Sultan Mehmet Mahallesi,

Balkan Caddesi No: 51

34771 Umraniye, Istanbul

Tel.: 0216 444 6333
mailto:careline.turkey@bshg.com
www.bosch-home.com/tr

*Cagri merkezini sabit hatlardan aramanin bedeli
sehir i¢i Ucretlendirme, Cep telefonlarindan ise
kullanilan tarifeye gore degiskenlik géstermektedir
TW  Taiwan, =y

AP AR S B SRR,
EEASRB TR, BDEARRER
BSH Home Appliances Private Limited
AIETH N HE MF #8058 1142

11F., No.80, Zhouzi St., Neihu Dist.
Taipei City 11493

Tel.: 0800 368 888
mailto:bshtzn-service@bshg.com
www.bosch-home.com.tw

UA  Ukraine, YkpaiHa

TOB “BCX Mo6GyToBa TexHika”

Ten.: 0 800 300 152*
mailto:BSH-serviceua@bshg.com
www.bosch-home.com.ua

*BeskowuToBHa IHcbo-MiHia MH-MT 3 9.00 go 18.00

UZ  O‘zbekiston Respublikasi,
Republic of Uzbekistan

Elektronik Magnat

Beruni street No: 5/6

Tashkent

Tel.: 712 156 333

mailto:magnat.service.uzb@gmail.com

XK  Kosovo

Service-General SH.P.K.
rr.Magjistralja Ferizaj Prishtine

70000 Ferizaj

Tel.: 00381 (0) 290 330 723
mailto:servicegeneral527 @gmail.com

XS  Srbija, Serbia

BSH Kuéni aparati d.o.o.

Omladinskih brigada 90E

11070 Novi Beograd

Tel.: 011 353 70 08
mailto:informacije.servis-sr@bshg.com
www.bosch-home.rs

ZA  South Africa

BSH Home Appliances (Pty) Ltd.

96 Fifteenth Road, Randjespark

1685 Midrand - Johannesburg

Tel.: 086 002 6724
mailto:bsh@iopen.co.za
mailto:applianceserviceza@bshg.com
www.bosch-home.com/za
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