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Please keep this instruction manual for future refe-
rence.
When passing the vacuum cleaner on to a third party, 
please also pass on this instruction manual.

Intended use

This appliance is intended for domestic use only. This ap-
pliance is intended for use up to a maximum height of 
2000 metres above sea level. Only use this vacuum clea-
ner in accordance with the instructions in this instruction 
manual.

In order to prevent injuries and damage, the vacuum 
cleaner must not be used for:

 Vacuuming persons or animals.
 Vacuuming up:

 − Hazardous, sharp-edged, hot or red-hot substances.
 − Damp or liquid substances.
 − Highly flammable or explosive substances and 
gases.

 − Ash, soot from tiled stoves and central heating 
systems.

 − Toner dust from printers and copiers.

Spare parts, accessories

Our original spare parts, original (special) accessories 
are designed to work with the features and require-
ments of our vacuum cleaners. We therefore recom-
mend that you only use our original spare parts, original 
(special) accessories. This will ensure that your vacuum 
cleaner has a long service life and that the quality of 
its cleaning performance will remain consistently high 
throughout. 

! Please note
  Using unsuitable or inferior-quality spare parts, (spe-

cial) accessories can damage your vacuum cleaner. 
Damage caused by the use of such products is not 
covered by our guarantee.

Safety information

This vacuum cleaner complies 
with the recognised rules of 
technology and the relevant 
safety regulations.

 The appliance may be used 
by children over the age of 
8 years and by persons with 
reduced physical, sensory or 

mental capacity or by per-
sons with a lack of experi-
ence or knowledge if they are 
supervised or have been inst-
ructed on the safe use of the 
appliance and have under-
stood the potential dangers 
of using the appliance.
 Children must never play 
with the appliance.
 Cleaning and user mainte-
nance must never be carried 
out by children without su-
pervision.
 Plastic bags and films must 
be kept out of the reach of 
children and disposed of.

>= There is a risk of suffoca-
tion.

Proper use
 To charge, only use the charging cable included in the 
scope of supply.

 The charging cable must only be connected and ope-
rated as specified on the rating plate.

 The appliance must only be stored and charged in-
doors.

 Do not expose the appliance to temperatures below 
0 °C or above 40 °C.

 Never vacuum without the dust bag or dust container, 
motor protection or exhaust filter.
>= This may damage the vacuum cleaner.

 Keep the vacuum cleaner away from your head when 
using nozzles and tubes. => This could cause injury.

 Do not use a damaged charging cable. Replace it with 
an original charging cable.

 When disconnecting the charging cable from the 
mains, pull the plug itself to remove it; do not pull on 
the power cord.

 Do not pull the charging cable over sharp edges or 
allow it to become trapped.

 Before carrying out any work on the vacuum cleaner, 
switch off the appliance and disconnect it from the 
charging cable and the mains.

 Do not operate the vacuum cleaner if it is damaged.
 If a fault is detected, switch off the appliance and dis-
connect it from the charging cable and the mains.

 For safety reasons, only authorised after-sales service 
personnel are permitted to carry out repairs and fit 
replacement parts to the vacuum cleaner.



3

 In the following cases, you must stop the appliance 
immediately and contact the after-sales service:
 − If you have accidentally vacuumed up some liquid 
or liquid has entered the inside of the appliance;

 − If the appliance has been dropped and damaged.
 Protect the vacuum cleaner from outside weather con-
ditions, moisture and sources of heat.

 Do not pour flammable substances or substances con-
taining alcohol onto the filters (dust bag, motor pro-
tection filter, exhaust filter, etc.).

 The vacuum cleaner is not suitable for use on cons-
truction sites. => Vacuuming up building rubble may 
damage the appliance.

 Switch off the appliance when it is not in use. 
 The packaging is designed to protect the vacuum clea-
ner from being damaged during transportation. We 
therefore recommend keeping the packaging for the 
purpose of future transportation.

Batteries

Your appliance is fitted with rechargeable lithium-ion 
batteries which, for safety reasons, are only accessible 
to professional repair specialists.
For battery replacement, please contact your nearest 
after-sales centre or an authorised specialist dealer.

Notes on transport

The lithium-ion batteries in the appliance are subject 
to the requirements of dangerous goods legislation. 
The batteries can be transported by the user by road 
without any further requirements. In the event that they 
are dispatched by a third party (e.g. transported by 
air or freight carrier), special requirements regarding 
packaging and identification must be met. In this case, 
a dangerous goods expert must be consulted when 
preparing the goods for dispatch.

Information on disposal
Vacuum cleaners, batteries, accessories and packaging 
should be recycled in an environmentally friendly 
manner.
Do not dispose of the vacuum cleaner or the batteries in 
the household rubbish.

 Packaging
  The packaging is designed to protect the vacuum 

cleaner from being damaged during transportation. 
It is made of environmentally friendly materials and 
can be recycled. Dispose of packaging that is no lon-
ger required at an appropriate recycling point.

 Old appliances
  This appliance contains rechargeable lithium-ion 

batteries. The appliance must therefore only be 
disposed of by an authorised after-sales service or 
dealer.

 Batteries
  Please follow the notes on transport.
  Integrated batteries may only be removed by speci-

alist personnel for the purpose of disposal. Opening 
the housing shell may damage the vacuum cleaner.

  Even in the case of complete discharge, the batte-
ry still contains a residual capacity that may be re-
leased in the event of a short circuit.
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en  

Congratulations on your purchase of a Bosch vacuum 
cleaner from the BBH3/BCH3 series.
This instruction manual describes various BBH3/BCH3 
models, which means that some of the equipment fea-
tures and functions described may not apply to your 
model. You should only use original Bosch accessories, 
which have been specially developed for your vacuum 
cleaner, to achieve the best possible vacuuming re-
sults.

Please fold out the illustrated pages.

Your vacuum cleaner

1 Floor nozzle with electric brush

2 Brush roller release button

3 Dust container

4 Outer filter unit

5 Filter cartridge with motor protection filter and foam 
filter

6 Motor unit

7 Extendable crevice nozzle*

8 Combination nozzle*

9 Hand stick handle

10 Hand stick sliding switch

11 Accessory holder for extendable crevice nozzle

12 Accessory compartment for combination nozzle

13 Floor nozzle release button

14 Hand-held cordless vacuum cleaner release button

15 Hand-held cordless vacuum cleaner handle

16 Hand-held cordless vacuum cleaner sliding switch

17 Battery charging status indicator

18 Dust container release button

19 Charging cable*

20 Brush roller guide rod

21 Brush roller

Before using the appliance for the first 
time

Fig. 1 

 Open the accessory compartment and remove the 
combination nozzle.

 Carefully place the handle onto the main housing 
and screw it into place. 

 Place the combination nozzle in the accessory com-
partment and close it.

Fig. 2 

 Plug the hand stick into the floor nozzle and lock it 
into place.

 To release the floor nozzle, press the release button 
and pull the hand stick out of the nozzle.

Charging

! Caution: 
  Before using the vacuum cleaner for the first time, 
fully charge the batteries.

  To charge the appliance, only use the charging cable 
included with the appliance. The charging cable 
must only be connected and operated as specified 
on the rating plate. Do not charge the appliance at 
temperatures below 0 °C or above 40 °C.

 
Fig. 3 

 To charge the vacuum cleaner, place it near to a so-
cket. The appliance can be left standing anywhere 
on the floor. Fig. 6

 Plug the charging cable into the connection at the 
rear of the appliance.

 Plug the charging cable plug into the socket.
 The charging indicator is flashing slowly in white 

when the appliance is charging.
 Once the battery is fully charged, the charging indi-

cator lights up white and goes out after a few minu-
tes. The battery will stop charging. Disconnect the 
appliance from the mains briefly to check. The indi-
cator will then light up white again.

 It is safe to leave the appliance connected to the 
charging cable and socket even when it is fully char-
ged.

 It is normal for the charging cable and hand stick to 
become hot and this is not a cause for concern.

Battery state indicator

Operating status LED indicator

Normal mode White LED lit

Battery capacity below 
20% 

Red LED flashing slowly

Battery flat LED off

Charging White LED flashing slow-
ly

Battery is fully charged White LED remains lit 
continuously for 2 minu-
tes, then goes out

Over-/undertemperature 
protection

Red LED remains lit 
continuously for 10 se-
conds, then goes out

* Depending on model
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Using the hand-held cordless vacuum 
cleaner

Fig. 7

 Unlock the hand-held cordless vacuum cleaner by 
pressing the release button and remove it from the 
hand stick.

Vacuuming with accessories
Fig. 8  Crevice nozzle

 For vacuuming in difficult-to-reach places and over-
head.

 Open the accessory holder using the recessed grip 
and remove the crevice nozzle. Place it on the air 
intake opening of the cordless handheld vacuum 
cleaner and click into place.

 The crevice nozzle can be extended as required. To 
do this, press the unlock button, pull out the crevice 
nozzle and engage it in the end position.

 After use, push the crevice nozzle together again, 
place it in the accessory holder and close the holder.

Fig. 9  Combination nozzle

 Combination nozzle with furniture brush and uphols-
tery nozzle for vacuuming window frames, cup-
boards, furniture, etc.

 Open the accessory compartment and remove the 
combination nozzle. Place it on the air intake ope-
ning of the upright vacuum cleaner and click into 
place.

 The furniture brush attachment can be pushed to the 
side. The upholstery nozzle is located underneath.

 The combination nozzle can also be placed on the tip 
of the crevice nozzle.

 After use, place the combination nozzle back in the 
accessory compartment for storage, close the ac-
cessory compartment, clicking it into place.

Charging the hand-held cordless vacuum cleaner

Fig. 10  

 To charge the hand-held cordless vacuum cleaner, 
insert it into the hand stick and lock into place. Make 
sure that it is seated correctly.

After using the appliance

Fig. 11  

 Switch off the appliance after vacuuming.

Emptying the dust container

In order to achieve the best possible vacuuming re-
sults, the dust container should be emptied after every 
use or, at the latest, when dust at one point in the dust 
container has reached the marking.

We recommend that you not fill the dust container bey-
ond the marking, as this leads to considerable soiling 
of the filter.

Using the hand stick vacuum cleaner

Vacuuming

Fig. 4

 Actuate the sliding switch in the direction of the ar-
row.

Controlling the suction level

Fig. 5 

Slide the sliding switch into the required position in 
order to set the suction power:

 Position 1 1
 Vacuuming with the electric brush switched on.
  For routine cleaning tasks on all surfaces.
  The appliance achieves the maximum run time at 

this level.

 Position 2 2
  Vacuuming with the electric brush switched on. 
  For stubborn cleaning tasks on all surfaces (carpets, 

in particular).
  The appliance achieves a shorter runtime at this le-

vel. 

Runtime

Like every other Li-Ion battery the battery is subject 
to natural wear as well. That means the battery ca-
pacity and thus runtime decrease over time. This is a 
natural aging process and not the result of a material/
production failure or a product defect. 

BBH3/BCH3 
25,2V

On normal mode with 
electrical nozzle for 
normal cleaning tasks

Up to 55 min.

Turbo mode with 
electrical floor nozzle or 
hand-held for demanding 
cleaning tasks

Up to 20 min.

Fig. 6 

 During short pauses in vacuuming, the appliance can 
be left standing anywhere in the room. To do this, tilt 
the vacuum cleaner forwards slightly in the direction 
of the nozzle.

! Caution: When the appliance is left standing, it 
must be switched off because, if the brush is 
turning while the appliance is standing still, it could 
cause damage to the floor covering.

* Depending on model
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Fig. 12  

 Remove the hand-held cordless vacuum cleaner 
from the hand stick. Fig. 7

 Using the release button, unlock the dust container 
and remove it from the motor unit.

Fig. 13  

 Take the filter unit out of the dust container.
 Empty the dust container.

Fig. 14  

 Remove any dirt which may have been lodged under-
neath the container ejector opening.

a) Insert the filter unit into the dust container, making 
sure it is correctly seated

b) Insert the dust container in the appliance, so that it 
'clicks' audibly into place

! Caution: If you notice any resistance when inserting 
the dust container, check that the filter is complete 
and that the filter unit and dust container are correct-
ly seated. 

Cleaning the filter

The outer filter unit and filter cartridge should be clea-
ned at regular intervals in order to ensure optimum 
operation of the vacuum cleaner.

! Caution: The filter can only be cleaned if the appli-
ance is switched off.

 Never vacuum without the outer filter unit and its 
fitted filter cartridge.

Fig. 15  Cleaning the outer filter unit

 Switch off the appliance. Fig. 11

 Remove the hand-held cordless vacuum cleaner 
from the hand stick. Fig. 7

 Using the release button, unlock the dust container 
and remove it from the motor unit. Fig. 12

 Take the filter unit out of the dust container.
a) It is usually sufficient to lightly shake or tap out the 

whole filter unit when the dust container is emptied in 
order to dislodge any particles of dirt.

b) If this is not sufficient, you can use a dry cloth to remo-
ve dirt particles from the surface.

Fig. 16  Cleaning the filter cartridge

a) Remove the filter cartridge from the filter unit.
b) Firstly, clean the filter cartridge by tapping out the dirt.
c) Pull out the foam filter from the motor protection and 

rinse separately. 
  Allow the foam filter and motor protection filter to 

dry completely (approx. 24 hours)
 After fitting the foam filter, insert the filter unit into the 

dust container.

New filters can be obtained from our after-sales ser-
vice, if required.

Cleaning the floor nozzle

Before carrying out any maintenance, switch off the 
vacuum cleaner and disconnect it from the charging 
cable.

Fig. 17  

 Use the release button to release the brush roller 
and pull it sideways out of the floor nozzle.

 Using the groove provided, cut through threads and 
hairs wound round the rollers with scissors.

 Push the brush roller in sideways along the guide rod 
in the floor tool and lock in place using the release 
button.

!  Caution: The floor nozzle must only be put into 
operation with the brush roller fitted.

!  Caution: 
  Floor nozzles are subject to a certain amount of 
wear, depending on the type of hard floors you have 
(e.g. rough, rustic tiles). You must therefore check 
the underside of the floor tool at regular intervals. 
Worn undersides of floor nozzles may have sharp 
edges that can damage delicate hard floors, such as 
parquet or linoleum. The manufacturer does not ac-
cept any responsibility for damage caused by worn 
floor tools.

Care

Before cleaning the hand stick vacuum cleaner or hand-
held cordless vacuum cleaner, it must be switched off 
and disconnected from the charging cable. The vacuum 
cleaner and accessories can be cleaned using a stan-
dard commercially-available plastic cleaner.

! Caution: Do not use abrasive materials, glass-
cleaning agents or all-purpose cleaning products. 
Never immerse the vacuum cleaner in water.

Subject to technical modifications.

* Depending on model
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0,40 € / min

0,40 € / min

DE  Deutschland, Germany
BSH Hausgeräte Service GmbH 
Zentralwerkstatt für kleine Hausgeräte
Trautskirchener Strasse 6-8
90431 Nürnberg
Online Auftragsstatus, Filterbeutel- 

unter: www.bosch-home.com
Reparaturservice, Ersatzteile & 

Tel.: 0911 70 440 040
mailto:cp-servicecenter@bshg.com

erreichbar.

AE  United Arab Emirates,  

BSH Home Appliances FZE

Jebel Ali Free Zone – Dubai
Tel.: 04 881 4401 
mailto:service.uae@bshg.com
www.bosch-home.com/ae

AL  Republika e Shqiperise, 
Albania

Rr. Shkelqim Fusha, Selite,
Pallati “Matrix Konstruksion”,

mailto:info@elektro-servis.com

Rruga e Kavajes,

Tel.:  4 480 6061

mailto:info@expert-servis.al

AT Österreich, Austria 
BSH Hausgeräte Gesellschaft mbH 

1100 Wien 
Online Reparaturannahme,

www.bosch-home.at
Reparaturservice, Ersatzteile & Zubehör, 

mailto:vie-stoerungsannahme@bshg.com

Sie erreichbar.

AU Australia

Clayton, Victoria 3168
Tel.:  1300 369 744*
Fax: 1300 306 818
mailto:aftersales.au@bshg.com 
www.bosch-home.com.au

BA  Bosna i Hercegovina,  
Bosnia-Herzegovina

71000 Sarajevo 

mailto:bosch_siemens_sarajevo@
yahoo.com

BE  Belgique, België, Belgium
BSH Home Appliances S.A. – N.V.

Laarbeeklaan 74
1090 Bruxelles – Brussel 

mailto:bru-repairs@bshg.com
www.bosch-home.be

BG  Bulgaria

mailto:informacia.servis-bg@bshg.com
www.bosch-home.bg

BH Bahrain,
Khalaifat Est. 

Manama

mailto:service@khalaifat.com

CH Schweiz, Suisse, 
Svizzera, Switzerland

BSH Hausgeräte AG  
Bosch Hausgeräte Service

Reparaturservice, Ersatzteile & Zubehör, 

Service Fax: 0848 840 041
mailto:ch-reparatur@bshg.com
Ersatzteile Fax: 0848 880 081
mailto:ch-ersatzteil@bshg.com
www.bosch-home.com

Tel.:  7777 8007

mailto:bsh.service.cyprus@
cytanet.com.cy

www.bosch-home.com/cz

DK Danmark, Denmark

Telegrafvej 4

Tel.:  44 89 80 18

EE Eesti, Estonia

11313 Tallinn

mailto:servicenet@servicenet.ee
www.simson.ee

www.renerk.ee

ES España, Spain

Parque Empresarial PLAZA, 

www.bosch-home.es

FI Suomi, Finland

Soittajahinta on kiinteästä verkosta ja 

FR  France

01 40 10 11 00
Service Consommateurs:

mailto:soa-bosch-conso@bshg.com

Accessoires:

www.bosch-home.fr

Kundendienst – Customer Service

01/18
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01/18

GB  Great Britain

Wolverton 

www.bosch-home.co.uk

for exact charges

Central Branch Service

mailto:nkf-CustomerService@bshg.com
www.bosch-home.gr

HK Hong Kong,

North Block, Skyway House,

Tai Kok Tsui, Kowloon
Hong Kong 

mailto:bosch.hk.service@bshg.com
www.bosch-home.cn

HR Hrvatska, Croatia

10000 Zagreb

Fax: 01 6403 603 
mailto:informacije.servis-hr@bshg.com
www.bosch-home.com/hr

mailto: BSH-szerviz@bshg.com
www.bosch-home.com/hu

IE  Republic of Ireland

Walkinstown

www.bosch-home.ie

for exact charges.

IL Israel, 

1, Hamasger St. 

www.bosch-home.co.il

Mumbai 400 093 

www.bosch-home.com/in
* Mo-Sa: 8.00am to 8.00pm

IS  Iceland

Noatuni 4 

www.sminor.is

IT Italia, Italy

Via. M. Nizzoli 1 

mailto:info.it@bosch-home.com
www.bosch-home.com/it

Astana

mailto: ptnservice@mail.ru

480096 Almaty

Kombitechnocentr
Zhambyl st. 117
480096 Almaty

mailto:cts_pavel@bk.ru
www.cts.kz
TOO Evrika Service  

Shimkent 160018

mailto:evrika_kz@mail.ru
www.evrika.com

www.avservice.kz

LB  Lebanon,
Teheni, Hana & Co.

P.O. Box 90449  

LT  Lietuva, Lithuania

www.senukai.lt 

Fax: 037 331 363
mailto:servisas@agservice.lt
www.agservice.lt

mailto:info@balticcontinent.lt
www.balticcontinent.lt

03116 Vilnius

mailto:svc@emtoservis.lt
www.emtoservis.lt

LU  Luxembourg

Reparaturen: lux-repair@bshg.com
Ersatzteile: lux-spare@bshg.com
www.bosch-home.com/lu

LV  Latvija, Latvia

1067 Riga

mailto:info@serviscentrs.lv
www.serviscentrs.lv

1039 Riga

mailto:info@baltijasserviss.lv
www.baltijasserviss.lv
Sia Elektronika-Serviss

1004 Riga
Tel.:  067 71 70 60

mailto:serviss@elektronika.lv
www.elektronika.lv

MD  Moldova 

ME Crna Gora, Montenegro
Elektronika komerc

84000 Bijelo Polje

mailto:ekobosch.servis@t-com.me
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01/18

GORENEC

1000 Skopje

Mobil: 070 697 463 
mailto:gorenec@yahoo.com

MT Malta

Mriehel BKR 14 

MV Raajjeyge Jumhooriyyaa, 
Maledives

lintel.com.mv

NL Nederlande, Netherlands

Taurusavenue 36  

mailto:bosch-contactcenter@
bshg.com

www.bosch-home.nl

NO Norge, Norway

Grensesvingen 9
0661 Oslo

mailto:Bosch-Service-NO@bshg.com
www.bosch-home.no

NZ New Zealand

Mairangi Bay 

mailto:aftersales.nz@bshg.com
www.bosch-home.co.nz

PL  Polska, Poland

Domowego sp. z o.o.
Al. Jerozolimskie 183

Centrala Serwisu 

mailto:Serwis.Fabryczny@bshg.com
www.bosch-home.pl

PT  Portugal

bshg.com
www.bosch-home.pt

RO  România, Romania
BSH Electrocasnice srl.
Sos. Bucuresti-Ploiesti,

mailto:service.romania@bshg.com
www.bosch-home.ro

www.bosch-home.com

SA  Kingdom Saudi Arabia,

BOSCH Service centre, 

P.O.Box 7997

mailto:palakkaln@alj.com
www.aljelectronics.com.sa

SE  Sverige, Sweden
BSH Home Appliances AB

Tel.:  0771 19 70 00 local rate

mailto:Bosch-Service-SE@bshg.com
www.bosch-home.se

SG  Singapore,

#01-01 Techplace 1

mailto:bshsgp.service@bshg.com
www.bosch-home.com.sg

SI  Slovenija, Slovenia

Litostrojska 48
1000 Ljubljana

mailto:informacije.servis@bshg.com
www.bosch-home.com/si

SK  Slovensko, Slovakia

mailto:opravy@bshg.com
www.bosch-home.com/sk

TR  Türkiye, Turkey
BSH Ev Aletleri Sanayi  
ve Ticaret A.S. 
Fatih Sultan Mehmet Mahallesi

mailto:careline.turkey@bshg.com
www.bosch-home.com/tr 

TW Taiwan, 台湾

80 11
11F., No.80, Zhouzi St., Neihu Dist.
Taipei City 11493
Tel.:  0800 368 888

mailto:bshtzn-service@bshg.com
www.bosch-home.com.tw

mailto:bsh-service.ua@bshg.com
www.bosch-home.com.ua

XK  Kosovo 
Service-General SH.P.K.
Rruga Mag Prishtine-Ferizaj
70000 Ferizaj

mailto:a_service@ 
gama-electronics.com

XS  Srbija, Serbia

mailto:informacije.servis-sr@
bshg.com
www.bosch-home.rs

ZA  South Africa 

Fax: 086 617 1780 
mailto:applianceserviceza@bshg.com
www.bosch-home.com/za
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This appliance is labelled in accordance with European
Directive 2012/19/EU concerning used electrical and
electronic appliances (waste electrical and electronic
equipment - WEEE). The guideline determines the fra-
mework for the return and recycling of used applian-
ces as applicable throughout the EU.

huzf

本設備說明是根據歐洲電子及電氣舊設備準則
2012/19/EU（廢棄電子及電氣設備WEEE）。
此準則提供於歐盟成員對舊設備之報廢或使用標準。
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Conditions of guarantee
For this appliance the guarantee conditions as set 
out by our representatives in the country of sale 
apply. Details regarding same may be obtained 
from the dealer from whom the appliance was 
purchased. For claims under guarantee the sales 
receipt must be produced.

ZF           本產品適用本公司駐購買國代表所發佈的保固條款。您隨時可向購買本產品的經銷商諮詢
相關細節。在任何情況下，出示購買證明均是獲得保修服務的必要的條件。

GB
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