Opoi & MpoiTobéoeig eyyunong kivntApa oe Evroixi{éuevoug Atroppo@ntrpes Box Bosch.

BOSCH

EAAGSa & Kotrpog

H etaipeia pag «BSH Oikiakég Zuakeuég Avwvupun Biounxavik Etaipeia» pe 8.1. «BSH EAANAZ AE»
TTou £0pevel ato Afuo Kngioidg ATTIKAG, EAAGSa i Tou 17°Y xAu E.O.ABnvwv-Aapiag kai MNotauou
20, T.K. : 14564 pe A.®.M.: 094011898 1ng A.O.Y: ®AE Abnvwv kai pe apiBu. FEMH:
000253501000)", Trapéxel emTTPOOBETN yyunon SIdpKEIOG EKATOV TTEVAVTA £€1 (156) unvwy yia Tov
KivnTApa ae Evroixi{éuevoug Atroppoentipeg Box Bosch mou ayopdoTtnkav kai T€Bnkav ae Aeitoupyia
ato Tnv 01.01.2026 kai petd, oe EAAGDa kal KUTTpo, emiTTAéoV TNG £yyUNONG TTOU TTOPEXEI

N ETAIPEIQ PHAG OTIG CUOKEUEG TTOU EUTTOPEUETAI, DIAPKEIAG €IKOTI TEGOAPWY (24) unvwy. ETToyévwg, n
d1dpkela 1I0XU0G TNG TTapoUoag £yyunong yia Tov KivnTipa o€ Evroixi{opevoug Atroppo@nTripes Box
Bosch, opietal guvoAiké o€ ekaTtév oydoévTa (180) prveg atrd TNy Tapddoaon TwV CUCKEUWYV TTOU
CUMUETEXOUV 0TV TTapoloa yyunon OTOV TTPWTO ayopaaoTH.

O1 TapakdTw 6pol TTou TTEPIYPAPOUV TIG TTPOUTTOBETEIG KAl TO €UPOG TNG £€yyUNONG TTOU TTAPEXEI

N €TAIPEIQ PAG («EPTTOPIKA €yyUNan») dev TTEPIOPICOUV TA VOUINA SIKAIWHUATA TWV TEAIKWV
KATAVOAWTWY TWV CUCKEUWV JOG, TNV TTEPITITWAN UTTAPENG EAATTWHATWY («VOMIUN eyyunany). Ol
TENIKOI KOTAVOAWTEG MTTOPOUV VA GOKACOUV Ta VOUIUA SIKAIWPATA TOUG, YIA aTTOKATAoTACH TNG
CUNMPOPQWONG, XWPIG XpEwan, Kal Xwpis va BiyovTtal atrd

TNV TTapoUca eyyunon TTOU TTOPEXOULE.

AkoAouBei AioTa e TOUG KWAIKOUG TWV GUOKEUWY TTOU CUPUETEXOUV OTNV TTapouaa eyyunon:
DBB97DP60, DBB95CC60, DBB67DP60

la ™ xopriynon Tng €yyunong ¢nTeital n Kartaxwpnon tou Kwdikou Tng cuokeung Bosch, o otroiog
avaypaeTal aTnV amodeIEn ayopdg TNG CUCKEUNRG, atTd Tov TEAIKO KaTtavaAwTr, atn d1elBuvaon
https://www.bosch-home.gr/ kai eviég Tng didpKelag I0XU0G TG £yyunong.

H gutTopIKA €yyUNon TTOU TTOPEXOUKE OTOUG TEAIKOUG KATAVOAWTEG YIA TOV KIVNTAPA TWV CUOKEUWYV
MOG TTOU GUUMETEXOUV TNV TTapouaa gyylnon, UTTOKEITAI OTOUG akOAOuBoUg 6pouG:

1. Z0p@wva Pe Toug TTapakdTw 6poug (utr apiB. 2-8), Ba emdlopbwaoouue dwpedv TG BAGBES Tou
KIVATAPO TWV OUCKEUWY HOG TTOU CUPUETEXOUV OTNV TTApoUca Kal Ol OTTOiEG TTApOoUCIAlovTal EVTOG TOU
XPOVOU TNG £yyunaong, e@ocov amodedelypéva opeilovtal ae eAATTwHa UAIKOU 1)/Kal KOTAOKEUNG TOU
KIVNTAPQ KAl OGS YVWOTOTTOINBOUV AuECWS PETA TNV avaKAAUW TOUG Kal €VTOG TOU XPOVOU TNG
gyyunong. Ta 1ig ayopég otnv EAAGSa €AV TO EAATTWHA TOU KIVATPO KATACTEI EPPAVESG EVTOG BUOEKD
(12) ynvwv até Tnv TTapadocn OToV TTPWTO AYOPACTH, TEKUAIpETAI OTI TIPOKEITAI YIA EAGTTWHUA OTO
UAIKO 1 KaTaoKeuaoTIKO eAdTTwa (BA. e€aipéacig ye Baan Tov 6po 2). MNa TiIg ayopég otnv KUTrpo €av
TO €AATTWHA TOU KIVATHAPA KATAOTEI EYPAVES €VTOG U0 (2) £TWYV aTTd TNV TTAPAdoan OTOV TTPWTO
ayopaaoTn, TEKPaipeTal OTI TIPOKEITAI yIa EAATTWHUA OTO UAIKO ] KOTAOKEUAOTIKO EAGTTWHA (BA.
eCaipéoeig ue Baan Tov 6po 2). MNa 11 ayopég atnv KUTTpo, 0 TEAIKOG KATAVAAWTAG OQEIAEl va
EVNUEPWOEI TO TUAUA £EUTTNPETNONG TTEAATWYV TNG ETAIPIAG PAG EVTOG TTEPIGOOU TOUAdYIOTOV OUO (2)
MNVWV a1ré TNV nuEpounvia TTou diattioTwae TN BAGRN.

2. H gyyunaon dev KaAUTITEl €00pauaTa e€apTAPATA, OTTWG YUAAI ] TTAACTIKO, KOBWG Kal AQUTITAPEG.

T Ymokardotnua Kumpou: «BSH Oikiokég Tuokeuég A.B.E», Aewpdpog Apxiemmiokoou Makapiou I ap. 39, T.K.: 2407, ‘Eykwun Acukwoaia,
Kotpog, pe AGT 180016780 kai Apif. d.M.A. 900012974


https://www.bosch-home.gr/

E€aipoUvTal etTiong atmd Tnv €yyunon 1a EaPTAPATA TOU KIVNTHPA TTOU UTTOKEIVTAI O€ OUVABN Xprion 1
AAAEG HopPEG PuaIoAOYIKAG PBopag. Mikpég atTokAioelg atrd TNV KaBopiguévn TToIGTNTA, OI OTTOIEG OEV
emnpeddouv TNV agia kai TNV KATaAANASTNTA TTPOG XPAON TOU KIVNTHPA TNG GUCKEUNG, deV KAAUTITOVTAI
atd TNV TTapouaca gyyunon. O1 {nuieg r EAATTWPOTA TTOU TTPOKAAOUVTAI OTTO TIG XNMIKES KAl
NAEKTPOXNMIKEG ETTITITWOEIG TOU VEPOU /KAl YEVIKG TTPOKAAOUVTAI aTTO AVWHOAES TTEPIBAAAOVTIKES
ouvOnkeg, dev dNUIOUPYOUV UTTOXPEWACEIG aTTd TNV £yyunaor. To idlo 1oxUel Kal yia {nuieg TTou
TTPoKaAOUVTal a1Td aKATAAANAEG GUVBNKEG AEITOUPYIOG 1 VIO TNV TTEPITITWAN TTOU O KIVNTAPAS TNG
OuoKeUnG €pBel oe eTTaQr e akatdAANAeg ouaieg. Ettiong, dev ugioTaTal eyylnaon yia EAATTWUATA
OTOV KIVNTAPA TNG OUCKEUNG TTOU TTPOKAAOUVTAI ATTO {nuieg KATA TN HETAPOPA, YIA TNV OTToia dev
gipaoTe utteUBuUvoOI, atrd AavBaaouévn eykaTtdoTaon Kal GuUVappoAdynan, Kok xprnon, Jn OIKIaK
XPNon, EAAEIYN @povTIdag A Un TAPNCN 0dnyIWY AEIToupyiag f guvappoAdynong. H afiwon atd tnv
€yyunon Travel va u@ioTaTtal Eav Ol ETTIOKEUEG R O TTAPEPPRATEIG £XOUV TTPAYUATOTTOINBEI aTTd
TTPOCWTTA T OTToIa eV €X0OUV £€0UaI0d0TNOE aTTd €UAG yia TO OKOTTO aAUTO ) €AV O KIVNTHPAG TWV
OUOKEUWV HaG €XEl EQODIAOTEI UE AVTAAAQKTIKA, GUUTTANPWHATA 1 €€APTAMATA, TA OTTOIa OEV
atroteAolv yvACIa EapTAUATA Kal €AV N €TTIOKEUN A N TTApEPBacn atrd Eva Un-££ouciodoTNUEVO
TTPOCWTTO 1 N evowudTwaon e€apTNUATWY TTou OV €ival yvAaIa, odrynaoe oe EAATTWHA.

3. H atmmokatdoTaon TG AEIToupyiag Tou EAATTWHATIKOU KIVATAPO TWV CUCKEUWY TTOU CUPUETEXOUV
oTnVv TTapoUca eyyunan Kai ue BAcn auTth, Ba yiveral Pe TETOI0 TPOTTO, WAOTE O EAATTWHATIKOG KIVNTHPAG
TWV OUCKEUWY Ba etmiokeudleTal ) 6a avtikaBioTaTal, Katd Tn OIOKPITIKN HAG EUXEPEID, UE OTEPOUUEVO
EAATTWUATWY KIVNTAPA XWPIS XpEwaon.

Ta avTikataoTaBévra e€apTrpaTa Ba yivouv 181o0KTNaia Hag.

4. Ze TrePITITWON TTOU ApvNBoUuE TNV €mIdI6PBwWaON 1 €pdoOV AUTA ATTOTUXEI, KATA TN SIAKPITIKA HAG
euxépela, Ba TTpooupe g dwPEAV AVTIKATACTACN TOU KIVNTAPA TWV GUCKEUWV TTOU CUPUETEXOUV OTNV
TTapoUoa yyunan pe dAAo iong agiag, eviog Tng Trpoava@epduevng TepIddou eyyunaong. O KivnTApag
TTOU aVTIKOTAOTABNKE Ba yivel 1IdloKTNTia Pag.

5. MNpokeluévou o TEAIKOG KaTavaAwThG va GOKACEI Ta dIKAIWUATA Tou atrd Thv TTapouoa eyyunon
TIPETTEI VA EVNUEPWOEI TO TUAMA EUTTNPETNONG TWV TTEAATWYV OXETIKA WE TN BAGRN.

Etropévwg, ol akdAouBeg eTTIAOYEG ETTIKOIVWVIAG gival O100€01UEG OTOV TEAIKO KATAVAAWTA:

- MEOW TNAEQWVOU

- péow email

- O1adIKTUAKA PEOoW TNG I0TOOENIBAG https://www.bosch-home.qgr/.

O TeAIKOG KATAVAAWTAG JTTOPET va BPEl TIG OXETIKEG AETITOUEPEIEG ETTIKOIVWVIAG OTOV 0dNyo  «EtTagég
Service». EmiTAéov, n ammédeign ayopdg oTnv OTToia avaypa@eTal N NUEPA TTapddoang A TOUAGXIOTOV
N NUEPOMNVia ayopds TNG CUCKEUNG TTPETTEl va TTpookKouideTal. H TTpoakduIon TNG atmodeigng Tng
ayopdg TNG GUOKeUNG ¢nTeiTal gévo yia Tnv empPeaiwon Tou KwdIKOU TNG CUCKEUAG TTOU CUMMETEXEI
aTnVv TTapouca eyyunan kabuwg kai Tnv empBeRaiwaon TG nuepounviag Trapddoong i ayopdg g
ouokeung. H iR ayopdg tTng cuokeung dev Ba ¢ntnBei atrd Tnv eTaipeia ag Kai o TEAIKOG TTEAATNG
MTTOPEI va KaAUWEI TNV TIKF ayopdg atrd TNV avTiaTolxn atrédeign KaTd TNV TTPOCKOMIoN TG YIA TNV
TTapoxn TNG eyyunong. O1 CUCKEUEG TTOU UTTOPOUYV va JETa@ePBOUV eUKOAa (TT.X. ME €va emTIRATIKO
auTOKiVNTO) KAl yIa TIG OTTOiEG ¢nTeiTal n utinpeaia eyyunong Bdoel Tng Tapoloag eyylnong, TTPETTE
va Tapadobolv 1 va atmooTaAoUv GTO TTANCIECTEPO YPAYEio eEUTTNPETNONG TTEAATWY i GTO ypaQEio
€EUTTNPETNONG TTEAQTWV TTOU ava@épETal OTn cUuBaacn. ETIOKEUEG OTO XWPO EYKATACTACNG UTTOPOUV
va {nTnBouv Pbévo yia CUOKEUEG, O1 OTTOIEG Eival OTABEPA EYKATECTNUEVEG OTO XWPEO AEITOUPYIAG TOUG.
la 1 ayopég atnv Kutrpo 1oxUel eUAoyn Trepiodog emdIopbwaong TG BAARNG TTou &€ UTTOPEi va
uTTEPRAaIVEI TIG EIKOCITTEVTE (25) NUEPES ATTO TNV GTIYMN TTOU O TEAIKOG KATAVAAWTAG Ba evnuepwael TNV
ETAIPIO PAG, EKTOG AV O TEAIKOG KATAVOAWTAG CUVAIVEDEI pNTA OTNV ETTEKTACT TOU SIOOTAUATOS auToU.
ETtiong, o TeAIKOG KaTavaAwTig €xel SIKAiwpa va nTAoel aTTd TNV TAIpia HAG YPATITH avag@opd Tou
TTOPICUATOG TOU TEXVIKOU EAEYXOU TToU OIEEAXON ETTi TNG CUOKEURG ATTO TOV APHUODBIO TEXVIKO
TTEPIAAUBAVOPEVNG TNG YVWHATEUGNG AUTOU ETTI TWV OXETIKWY EUPNUATWY.

6. H ekTAjpwaon Tng eyyunong dev €TTEKTEIVEI OUTE AvaveWwVeEl TNV TTEPI0dO eyyunong. H trepiodog
eyyunong yia Ta eykateoTnuéva avtaAAaKTIKA AAyEl padi ye Tnv TTEpiodo eyyunong yia oAdkAnpn
TN CUOKEUN.

7. O TeAIKOG KaTavaAwTAG Oev £Xel TTEPAITEPW ACIWTEIG I alllaelg AAAEC aTTO AUTEG TTOU opidovTal
avwTépw HE BAan Tnv TTapouaa eyyunan, otov Babud mmou n euBuvn dev gival UTTOXPEWTIKA PE BAon


https://www.bosch-home.gr/

TO VOUO.

8. O1 TapovTeg 6pol yylnong 1I0XUOUV yIa CUCKEUEG TTOU ayopdoTnkav Kal TEBnkav ag AeIToupyia o€
EAANGOa & KUTrpo avrioToixa. Edv pia cuokeun atmroaTEAAETAI Kal TIBETal € AeIToupyia o€ GAAN xwpa
™G EE/EZEZ («xWpa TTpoopIGuoUy), n oTToia GUCKEUR TTANPOI TIG TEXVIKES aTTaITACEIS (TT.X. Tdon,
ouxvoTnNTa, TUTTOI KAUGTHWY KATT.) yIia TN XWPa TTPoopIcuoU Kal n oTroia gival KatdAAnAn yia Tig
avTioToixeg TTePIBAANOVTIKEG GUVONKEG, Ba IaxUouV o1 6pol €yyUNang TNG XWPAS TTPO0PICHOU, EQOToV
O1aB£ToupE BIKTUO £EUTTNPETNONG TTEATWY OTN XWEA AUTH.

MTropeite va nTHOETE TO BIKTUO PAG OTTO TOV TOTTIKO PAG EKTTPOCWTTO TNG XWPAG TTPOOPICHOU.

Edv n ouokeun ammooTéAAeTal o€ XWPES €KTOG TNG EE/EZEZ, n eyyunon Tradel va IoXUEl.

9. MapakaAoUue AGBEeTE UTTOWN TNV TTPOCPOPA UAG YIa TTPOCOETN EEUTTNPETNON TTEAATWV:
H uttnpeaia eEuTTNPETNONG TTEAATWV PAG KAI OI CUVEPYATEG TNG UTTNPECIAG Pag eEakoAouBouv va eival
oTtn d1608e0n oag YeTd TN ANEN TNG £yyUNong Gag.

10. O1 TapdvTeg 6poI TNG €yyunong UTTOKeIVTal aTnv EAANVIKN vouoBeaia, e¢aipoupévou Tou 1I01WTIKOU
01eBvoug dikaiou kal TNG ZUPBaong Twv Hvwuévwy EBvwy yia Tig cuuBdoeig yia Tn d1€BvA TTwAnon
ayabwv (CISG).



