Opoil & MpoiTobéoeig eyyunang otov KivntApa og Yuyeia Bosch.

BOSCH

EAAGSa & Kotrpog

H etaipeia pag «BSH Oikiakég Zuokeuég Avwvupun Biopnxavikr Etaipeia» pe 8.1. «BSH EAAAZ ABE»
TTou £dpevel ato AAuo Knoioidg ATTIKAG, EAAGSa e1Ti Tou 17°V xAu E.O.ABnvwv-Aapiag kai MNotapou
20, T.K. : 14564 pe A.®.M.: 094011898 Tng A.O.Y: ®AE ABnvwv kai pe apiBu. FEEMH:
000253501000)", Trapéxel emTTPOCOETN yyunon ekatdv TevivTa £€1 (156) unvwv oTov KIVvNTAPA G
Yuyeia Bosch 1mou ayopdaaTtnkav kai Té€0nkav o€ Asitoupyia armmé tnv 01.01.2026 kai yetd, oe EAAGSQ
Kal KUTrpo, eTITTAEOV TNG €£yyUNONG TTOU TTAPEXEI N ETAIPEIQ UAG OTIG CUOKEUEG TTOU EUTTOPEUETAN,
O1dpkelag eikoal Teoagdpwyv (24) unvwyv. ETTopévwg, n didpkela 1I0XU0G TNG TTapolaag yyunong yia Tov
kivnTApa ae Wuyeia Bosch, opietal cuvoAika ae ekatdov oydovTa (180) urveg atmoé Tnv Tapaddoon Twv
CUOKEUWV TTOU CUMPUETEXOUV OTNV TTapoUlca £yyunon OTOV TTPWTO AyopaoTH.

O1 TapakdTw 6pol TTou TTEPIYPAPOUV TIG TIPOUTTOBETEIG KAl TO €UPOG TNG £yyUNONG TTOU TTAPEXEI

N €TAIPEIQ PAG («EUTTOPIKA £yyuNan») dev TTEPIOPICOUV TA VOUINA SIKAIWPATA TWV TEAIKWV
KATAVOAWTWY TWV CUCKEUWYV POG, TNV TTEPITITWON UTTOPENG EAATTWHATWY («VOMIUN £yyunany). Ol
TEAIKOI KATAVAAWTEG PTTOPOUV VA ACKACOUV TA VOUIPA SIKAIWHATA TOUG, YIA QTTOKATACTACN TNG
OUHMNOPOWONG, XWPIG XpEwan, Kal Xwpig va BiyovTtal atrd

TNV TTAPOUCA £yyUNon TTOU TTOPEXOULE.

loxuel yia 6Aa Ta Wuyeia Bosch

Na TN Xopriynon Tng €yyunong ¢nteital N karaxwpnon Tou Kwdikou TnG cuokeurig Bosch, o otTroiog
avaypa@eTal oTnv atmodeiEn ayopdg TNG CUOKEUNRG, ATTd Tov TEAIKO KaTtavaAwTr, oTn O1elbuvon
https://www.bosch-home.gr/ kai evTog TnG didpKelag 1I0XU0G TNG £yyUNong.

H gutTopIKA £yyUNOoN TTOU TTOPEXOUKE OTOUG TEAIKOUG KATAVOAWTEG YIA TOV KIVNTAPA TWV CUOKEUWYV
MOG TTOU GUUMETEXOUV TNV TTapouaa gyylnon, UTTOKEITAI OTOUG akOAouBoug 6poug:

1. Z0p@wva Pe Toug TTapakdTw 6poug (utr apiB. 2-8), Ba emdiopbwaoouue dwpedv TG BAGBES Tou
KIVATAPO TWV CUCKEUWV OGS TTOU CUPHETEXOUV OTAV TTAPOUCA KAl Ol OTTOIEG

TTapoucidgovTal vTOg TOU XPOVOU TNG eyyuNong, EpOcov atrodedelyuéva opeilovTal o€ EAGTTWHA
UAIKOU /KAl KATAOKEUARG TOU KIVNTAPA KAl JAG YVWAOTOTTOINBOoUV APécwS META TNV avaKAAUWr] TOUG Kal
EVTOG

TOoUu XpOvou TnG eyyunong. Ma Tig ayopég otnv EAAGDA €dv TO EAGTTWHA TOU KIVATHPA KATAOTEI
EPQAVEG eVTOG OWdEKA (12) unvwv atré Tnv TTapddoaon OTOV TTPWTO AYOPATTH, TEKUAIpETAl OTI
TTPOKEITAI YIA EAATTWHA OTO UAIKG 1] KATAOKEUAOTIKO EAATTWHG (BA. e€aipéacis pe Bdaon Tov 6po 2). lNa
TIG ayopEG oTnNV KUTTPo €4v To EAGTTWHA TOU KIVNTAPA KATACTEI ENQAVES EVTOG dUO (2) eTwv atrd TV
TTapddoon OTOV TTPWTO AYOPACTH), TEKMAIPETAI OTI TTPOKEITAI VIO EAATTWHA OTO UAIKO | KOTAOKEUQOTIKO
eAdrTwpa (BA. e€aipéocig pe Baon Tov 6po 2). INa TiIg ayopég otnv KUTrpo, o TEAIKOG KATavaAwTHG
OQEIAEl VO EVNUEPWAEI TO TUAMA EEUTTNPETNONG TTEAATWV TNG ETAIPIOG PAG EVTOG TTEPIGOOU TOUAAXIGTOV
0U0 (2) unvwyv aTo

TNV NUEPouNvia TTou diatrioTwaoe TN BAGRN.

' Ymokartdotnua Kotpou: «BSH Oikiokég Zuokeuég A.B.E», Acw@opog ApxIeTiokétou Makapiou I ap. 39, T.K.: 2407, ‘Eykwpun Asukwoia,
Kotpog, pe AGT 180016780 kai Apif. d.M.A. 900012974
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2. H gyyunaon dev KaAUTTTEl €00pauaTa e€apTAPATA, OTTWG YUOAI 1] TTAACTIKO, KOBWG Kal AQUTITAPEG.
E€aipoUvTal etTiong atmd Tnv €yylunon 1a €EQPTAMATA TOU KIVNTHPA TTOU UTTOKEIVTAI O€ oUVABN Xprion 1
AAAEG HopPES PuaIoAOYIKAG PBopag. Mikpég atTokAioelg atrd TNV KaBopiguévn TToIGTNTA, Of OTTOIEG OEV
emnEeadouv TNV agia kai TNV KATaAANASTNTA TTPOG XPrON TOU KIVNTAPA TG OUOKEURG, OEV KAAUTITOVTAI
atd Tnv TTapouaca gyyunon. Or {nuieg 1 EAATTWPATA TTOU TTPOKAAOUVTAI OTTO TIG XNMIKES KAl
NAEKTPOXNMIKEG ETTITITWOEIS TOU VEPOU /KAl YEVIKG TTPOKAAOUVTAI aTTO AVWHAAES TTEPIBAAAOVTIKEG
OuVvOnKkeg, dev dNUIOUPYOUV UTTOXPEWOEIG aTTO TNV £yyunan. To idio 1oxUel Kal yia {nuieg TTou
TTPOKaAOUVTaI aTTd aKATAAANAEG GUVBNKEG AEITOUPYIOG 1 YIa TNV TTEPITITWAN TTOU O KIVNTAPAS TNG
ouoKeUung €pBel oe eTTaQr] e akatdAAnAeg ouaieg. Ettiong, dev ugioTaTal eyylnaon yia EAATTWUATA
OTOV KIVNTAPA TNG OUCKEUNG TTOU TTPOKAAOUVTAI ATTo {nuieg KATd TN HETAPOP,

yla TNV oTroia dev ipacTe utreUBuvol, atrd AavBaauévn eykatdoTaon Kal cuvapuoAdynaon, KaknA
XPAON, UN OIKIOKA XPAON, EAAEIYNn @povTidag 1} un THPNon odnylwyv Asitoupyiag i cuvappoAdéynong. H
agiwan atd Tnv eyyunaon Tradvel va ugioTatal €AV Ol ETTIOKEUEG 1 Ol TTAPEUPACEIS £XOUV
TTPayUATOTTOINBEI aTTd TTPOCWTTA Ta OTToIa OeV £XOUV £€ouaiodoTnBei atrd eUAG YIa TO GKOTTO QUTO 1
€AV 0 KIVNTAPAG TWV CUCKEUWV POG EXEl €QOOIACTE UE AVTAAAQKTIKG, CUUTTANPWHATA A EEAPTAKATA, TA
oTroia dev aTroTeAOUV YVoIa eEAPTAMATA KAl €AV N ETTIOKEUN ] N TTapéupaacn atrd Eva un-
ecouaiodoTnuévo TTPOOWTTO ) N evOowudTwaon e§apTnudTtwy TTou O¢v gival yvrola, odAynoe o€
eNATTWHO.

3. H atrokatdoTaon Tng AsIToupyiag Tou EAATTWHATIKOU KIVATAPA TWV CUCKEUWY TTOU CUUMETEXOUV
oTnVv TTapoUca eyyunan Kai e BAcn autr, Ba yivetal Pe TETOI0 TPOTTO, WAOTE O EAATTWHATIKOS KIVNTHPAG
TWV OUCKEUWY Ba emiokeuddleTal ) 6a avTikaBioTaral, Katd T SIOKPITIKI JOG EUXEPEIQ, UE OTEPOUUEVO
EAATTWHATWY KIVNTAPA Xwpic Xpéwan. Ta avTikataoTaBévTa e€apTiuarta Ba yivouv IBIOKTNGIa Jag.

4. Ze TrePITITWON TTOU ApvNBoUuE TNV €mMIdIGPBwWaON 1 €SOOV AUTA ATTOTUXEI, KATA TN SIAKPITIKA HOG
euxépela, Ba TTpoPouue og dWPEAV avVTIKATACTACH TOU KIVNTAPA TWV CUCKEUWY TTOU CUUHETEXOUV OThV
TTapoUoa eyyunaon pe dAAo iong agiag, eviog Tng Trpoava@epduevng TTepIddou eyyunong. O KivnTApag
TTOU aVTIKOTAOTABNKE Ba yivel 1I810KTNCIA Pag.

5. Mpokelpévou o TEANIKOG KATavaAwThG va aoKAoEl Ta SIKAIWPATA Tou atrd TNV TTapouca £yyunon
TIPETTEI VO EVNUEPWOEI TO TUAMA EUTTNPETNONG TWV TTEAATWYV OXETIKA WE TN BAGRN.

Emropévwg, o1 akdAouBeg eTTIAOYEG ETTIKOIVWVIAG gival SIOBECIPEG OTOV TEAIKO KATAVOAWTA:

- MEOW TNAEQWVOU

- péow email

- O1adIKTUOKA PEow TNG I0TooENIBAG https://www.bosch-home.qgr/.

O TeAIKOG KaTavaAwTAG JTTopEl va Bpel

TIG OXETIKEG AETTTOUEPEIEG ETTIKOIVWVIAG aTov 00nyd  «ETragég Service». EmmAéov, n amddeién ayopds
oTnv otroia avaypdgetal N NuUépa TTapddoong r TOUAAXIOTOV N NUEPOUNVIa ayopds TNG CUCKEUNG
TTPETTEI VA TTPOCKOpICeTal. H TTpooKOuIan TNG atrddeIEng TG ayopds TNG GUOKEUNG ¢NnTEiTal ovo yia
TNV empBeaiwaon Tou KwAIKOU TNG CUCTKEURG TTOU CUMMETEXEI OTNV TTAPOUCa £yyUnon Kabwg Kal

TNV empBeBaiwon TN NueEpounviag Tapddoang A ayopds TNG GUOKEUNG. H Tiu ayopds TG GUOKEUNG
0ev Ba ¢nTnOei a1rd TNV £TAIPEIa PAG KAl O TEAIKOG TTEAATNG UTTOPE va KAAUWEI TNV TIUA ayopdg atro
TNV avTioToixn amodeién Katd TNV TTPOCKOMICN TNG YIa TNV TTapoxn TNG eyyunong. O CUOKEUEG TTOU
MTTOPOUV va PETapePBOUV €UKOAQ (TT.X. e éva emRaTIKO QUTOKIVATO) Kal yia TIG OTToiEG CnTEiTal

n utrnpeaia eyyunong Baocel Tng Tapoloag €yyunong, TTPETTEl va TTapadoBouv ) va atrooTaAolyv OTo
TANCIECTEPO YpaPEio EUTTNEETNONG TTEAGTWV ) OTO YPAQEio eEUTTNPETNONG TTEAATWY TTOU AVAPEPETAI
oTn oUuBaacn. ETOKEUEG OTO XWPO EYKATAGTACGNG MTTOPOoUV va {nTnBolv JOVO YIa GUCKEUEG, Ol OTTOIEG
gival oTaBepd eyKATEATNPEVEG OTO XWPO AsIToupyiag Toug. IMNa Tig ayopég atnv KOTrpo 1ox0el eUAoyn
mePiodog emidIdpBwaong TNG BAAGRNG TTou e PTTOPEI Va UTTEPPAaiVEl TIG EIKOCITTEVTE (25) Nuépeg aTmod
TNV OTIYUA TTOU O TEAIKOG KATAVAAWTAG Ba evNUEPWOEI TNV ETAIPIA PAG, EKTOG AV O TEAIKOG
KATaVOAWTAG OUVAIVESEI pNTA OTNV ETTEKTACH TOU dIACTAPATOG auTou. ETriong, o TeAIKOG KaTtavaAwThg
£xel dIkaiwpa va ¢nthoel atmd TNV ETAIPIA JOG YPATITA ava@opd TOU TTOPIOUATOG TOU TEXVIKOU €AEYXOU
TTOoU OI1EENXON £TTi TNG GUOKEUNG ATTO TOV APPODIO TEXVIKO TTEPIAAUBAVOUEVNG TNG YVWHATEUONG auToU
ETTI TWV OXETIKWY EUPNUATWV.

6. H ekTAjpwaon Tng eyyunong dev €TTEKTEIVEI OUTE AvavewVel TNV TTEPI0dO eyyunong. H trepiodog
gyyunong yia Ta eykateoTnuéva avtaAAaKTIKA AAyeEl padi ue Tnv Tepiodo eyyunong yia oAdkAnpn
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TN CUOKEUN.

7. O TeNIKOG KATavaAWwTAG Oev £XeEl TTEPAITEPW ALIWTEIG I AgITEIG AAAEG ATTO AUTEG TTOU opifovTal
avwTépw JE BAon Tnv TTapouca eyyunan, otov Babud Tou n euBivn dev gival UTTOXPEWTIKA PE BAon
TO VOUO.

8. O1 TapovTeg 6pol yylnong 1I0XUOUV yIa CUCKEUEG TTOU ayopdaoTnkav Kal TEBnkav ag AeIToupyia o€
EAANGOa & KUTrpo avrioToixa. Edv yia cuokeun atroaTEAAETAI Kal TIBeTal € AeIToupyia o€ GAAN xwpa
™G EE/EZEZ («xWpa TTpoopIcuoUy), n oTToia CUCKEUR TTANPOI TIG TEXVIKES aTTaITACEIS (TT.X. TAon,
ouxvoTNTa, TUTTOI KAUGTHWY KATT.) yia TN XWPa TTPoopIcuoU Kal n oTroia gival KatdAAnAn yia Tig
avTioToixeg TePIBAANOVTIKEG GUVONKEG, Ba IaxUouv o1 6pol €yyUNang TNG XWPEAS TTPOOPICHOU, EQOToV
O1aB£ToUE BIKTUO £EUTTNPETNONG TTEAOTWY OTN XWEA AUTH.

Mtropeite va nTHOETE TO BIKTUO PAG ATTO TOV TOTTIKO MAG EKTTPOCWTTO TNG XWPAG TTPOOPICHOU.

Edv n ouokeun ammoaTéAAeTal o€ XWpES €KTOG TNG EE/EZEZ, n eyyunon Tradel va IoXUEl.

9. MapakaAoUue AGBETE UTTOWN TNV TTPOCPOPA UAG YIa TTPOCOETN EEUTTNPETNON TTEAATWV:
H uttnpeaia eEuTTNPETNONG TTEAATWV PAG KA OI CUVEPYATEG TNG UTTNPECIAG Hag eEakoAouBouv va eival
oTtn d1608e0n oag PeTd TN AREN TNG £yyUNoNg Gag.

10. O1 TapdvTeG 6poI TNG €yyUnong UTTokevTal aTnv EAANVIKN vouoBeaia, e€aipoupévou Tou 1I01WTIKOU
01eBvoug dikaiou kal TNG ZUPBaong Twv Hvwuévwy EBvwy yia Tig cuuBdoeig yia Tn d1€BvA TTwANon
ayabwv (CISG).



