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Kinh gtri: Quy Khach hang,

Théng bdo vé viéc Hé trg khdch hang dang st dung cdc san phdm thiét bi gia dung Bosch théng qua cdc

kénh bdn Ié tryuc tiép va cdc Nha Phdn Phéi Chinh Hdng cta Céng ty TNHH D6 Gia Dung BSH (Viét Nam).

Loi dau tién, Cong ty TNHH D6 Gia Dung BSH (Viét Nam) (sau day goi tat la "BSH") xin guri 161 cdm on
chan thanh dén Quy Khach hang da ludn tin tudng va sir dung cac san pham thiét bi gia dung Bosch

trong suét thai gian qua.

Trong nhirng ngay gan day, trudc nhirng thiét hai bdo Bualoi, Matmo (con goi la bdo sé 10, 11) da dé
bd vao mién Bac va mién Trung. BSH thau hiéu va mong mudn gép sirc, ddng hanh cung Quy khéach
hang vuot qua khé khan, khac phuc hdu qua bao 1i. Do dé, BSH phat déng chuong trinh hé trg ddi véi
khach hang s dung cac sadn pham thiét bi gia dung Bosch bi hu hdng, thiét hai véi ndi dung cu thé nhu

sau:

1/ NGi dung chuong trinh:

a) Déi vdi cdc sGn phdm con trong théi han bdo hanh:

- Mién phi di véi chi phi nhan cong va di chuyén.

- Gidm 50% gid linh kién thay thé& (néu cd), gia linh kién ho trg dugc can clr vao gia ban Ié dé xuat dugc
BSH c6ng bé.

- H6 trg gidm giad 50% khi mua mdi cho sdn phdm khong thé sira chira (theo hinh thirc thu ct d&i mdi).
b) Péi vdi cdc san phdm ngodi théi han bdo hanh:

- Gidm 30% d6i v&i chi phi nhan cong va di chuyén.

- Gidm 30% gia linh kién thay thé (néu cd), gia linh kién dugc hé trg dugc can clr vao gia ban 1é dé xuat
dugc BSH cong bo.

- HO trg gidm gid 50% khi mua mdi cho san pham khong thé sira chira (theo hinh thirc thu ct d6i méi).

2/ Khu vuc ap dung:
Ha Néi, Tuyén Quang, Cao Bang, Lang Son, Lao Cai, Thai Nguyén, Phi Tho, Son La, Lai Chau, Dién Bién,
Ninh Binh, Thanh Héa, Nghé An, Ha Tinh, Quang Tri, TP. Hu&, Nghé An, Ha Tinh, Quang Tri (pham vi cé

thé dugc md rong theo tinh hinh thuc té).
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3/ Th&i gian ap dung:
- Thai gian ti€p nhan dang ky: tr 10/10/2025 dén hét ngay 31/10/2025.

4/ biéu kién & diéu khoan:

- Chuong trinh 4p dung cho tat ca cac sadn pham thiét bj gia dung Bosch théng qua cac kénh ban 1é truc
ti€p bao gém cac san thuong mai dién tlr, clra hang ban |1é va cac Nha Phan Phéi Chinh Hang va bi anh
hudng truc ti€p bdi bdo Bualoi va Matmo (nhu vao nudc, hu hai, chay né, ...).

- S&n pham bi hu hong do béo phai cé nhan bao hanh, héa don hodc gidy td khac c6 gia tri xac minh
ngudn géc san pham.

- Cac truong hgp hu hdng khac sé ap dung theo chinh sach dich vu stra chira, bao hanh dugc thong bao
trén trang web clia chung toi tai dia chi:

- Chuong trinh chi 4p dung cho nhirng san pham da ban ra dén ngudi tiéu dung dau cudi (khéng ap
dung cho dai ly).

- Khéng &p dung cho san pham da bj tac déng hodc stra chira bdi k§ thuat vién khéng dugce Gy quyén
b&i BSH.

- V&i cac san pham khéng con linh kién thay thé hodc hu hong nghiém trong, BSH sé& xem xét va dua ra
gidi phap hé trg phi hgp.

- BSH s& la don vi c6 quyén quyét dinh cudi ciing cho cac chinh sach ho trg.

5/ Hinh thirc lién hé:

Quy Khach hang c6 nhu cau hé trg vui long lién hé qua: Trung tdm Dich vu Chadm séc Khach hang, téng
dai (Hotline) 1800 8167 hoac email:

Moi théng tin chi tiét vé chuong trinh, Quy Khach hang c6 thé cé thé tham khao tai

hoac lién hé téng dai 1800 8167 dé dugc tu van va giai dap.

Tran trong,
Cong ty TNHH D6 Gia Dung BSH (Viét Nam)
Ngay 10 thang 10 nam 2025
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To: Valued Customers,

Notice on Consumer Support for End Users of Bosch Home Appliances through Direct Retail Channels and

Authorized Distributors of BSH Home Appliances (Vietnam) Co., Ltd.

First and foremost, BSH Home Appliances Co., Ltd. (Vietnam) (hereinafter referred to as “BSH") would
like to express our sincere gratitude for your continued trust and support in Bosch home appliances

over the years.

In light of the recent damages caused by Typhoons Bualoi and Matmo (also known as Typhoon No. 10
and No. 11) that have impacted the Northern and Central regions of Vietnam, BSH deeply sympathizes
with those affected. We are committed to standing by our customers and supporting the recovery
process. Therefore, BSH is launching a Consumer Support Program for Bosch home appliance users

with the following details:

1. Program Details:

a) For products under warranty period:

- Free of charge for labor cost and transportation costs.

- Discount 50% on replacement parts (if applicable), based on the recommended retail prices published
by BSH.

- Discount 50% on new product purchases for items that cannot be repaired (replacement program).
b) For products out of warranty period:

- Discount 30% on labor cost and transportation costs.

- Discount 30% on replacement parts (if applicable), based on the recommended retail prices published
by BSH.

- Discount 50% on new product purchases for items that cannot be repaired (replacement program).

2. Applicable Areas:
Hanoi, Tuyen Quang, Cao Bang, Lang Son, Lao Cai, Thai Nguyen, Phu Tho, Son La, Lai Chau, Dien Bien,
Ninh Binh, Thanh Hoa, Nghe An, Ha Tinh, Quang Tri, Hue City (The scope may be extended depending

on the actual situation).
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3. Program Period:

- Registration period: From 10 October to 31 October 2025.

4. Terms & Conditions:

- Applicable to all Bosch home appliance products purchased through direct retail channels, including
E-commerce platforms, retail stores, and BSH Authorized Distributors, and directly affected by typhoons
Bualoi and Matmo (such as water damage, physical damage, fire, etc.).

- Damaged products must have a warranty label, invoice, or other valid proof of purchase to verify
product origin.

- Other types of damage will be handled according to BSH's repair and warranty policies as announced
on our website:

- The program applies only to products sold to end consumers (not applicable to dealers).

- Not applicable to products that have been tampered with or repaired by unauthorized technicians.

- For products without available spare parts or severely damaged items, BSH will assess and provide
suitable support solutions.

- BSH reserves the final right to decide on all support policies.

5. Contact Information:

For assistance, please contact:

Customer Care Service Center

Hotline: 1800 8167

Email: BSHVN.Service@bshg.com

For full details of the program, customers may visit or contact the

hotline 1800 8167 for consultation and further information.

Sincerely,
BSH Home Appliances Co., Ltd. (Vietnam)
October 10%, 2025
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