
Warranty against rusting-through of the inner tub of dishwashers.

In addition to our appliance warranty, we provide a warranty against rusting-through of the dishwasher’s inner tub (from the 
inside out) in accordance with the following terms and conditions. The conditions below, which describe the requirements and 
scope of our warranty performance, do not affect any warranty obligations of the seller arising from the purchase agreement 
with the end customer:

1. We provide a warranty against rusting-through of the dishwasher’s inner tub (from the inside out) in accordance with the
following terms and conditions (Nos. 2 through 7).

2. The warranty is for a period of ten (10) years, beginning with the delivery of the dishwasher to the first end user, provided
the first end user registers the unit within eight (8) weeks of the delivery. The unit can be registered over the Internet at
www.bosch-home.co.nz .The registration is possible only if the first end user agrees to the storage of the data entered
by him or her. A printout of the warranty slip in connection with the original sales receipt showing the purchase and/or
delivery data shall serve as the registration confirmation.

3. This warranty does not apply if the rusting-through of the inner tub (from the inside out) was caused by faulty use, use
in a manner other than what is normal for home use, or disregard of the operating and installation instructions. This
warranty shall be void if repairs or alterations were made by persons not authorized to perform such work.

4. We will at our sole discretion repair or replace the dishwasher with the same or an equivalent model at no charge at its
place of installation. Replaced components will become our property.

5. Any warranty claim must be filed prior to claiming and having the warranty honoured by BSH as per item 2. To file a
claim, the first end-user must contact BSH on 0800 807 723. A printout of the warranty slip along with the original
purchase receipt showing the purchase and/or delivery date and the product identification must be presented to an
authorised BSH Service Provider as requested upon visit.

6. Any work performed under warranty shall neither extend nor renew the warranty period. The warranty period for
installed replacement parts ends with the warranty period for the entire appliance.

7. Further or other claims (in particular claims for damages suffered beyond the appliance itself) are excluded insofar
as liability is not mandatory by law.

8. These warranty terms and conditions apply to appliances purchased in New Zealand.

This warranty is given by:
BSH Home Appliances Ltd
Ground Floor, AON House, 
Smales Farm, 74 Taharoto Rd, 
Takapuna, Auckland 0622 BSH 
Customer Care - 0800 245 700


