Opol & Mpol1moBéaeig eyyunong Tou KIvATHpa o€ atroppo@nTripes Bosch.

BOSCH

EAAada & Kutrpog

H etaipeia pag «BSH Oikiakég Zuokeuég Avovuun Biounxaviki Etaipeio» pe 6.1. «BSH EANAZ AE»
TTou £0pevel ato AAuo Knoioidg ATTIKAG, EAAGSa e1Ti Tou 17°V xAu E.O.ABnvwv-Aapiag kai MNotauou
20, T.K. : 14564 pe A.®.M.: 094011898 tng A.O.Y: ®AE Abnvwv kai ye apiBy. FTEMH:
000253501000)%, Trapéxel emTPOaBeTn yyunaon didpkelag evevrvia €1 (96) unvwy yia Tov KIvnTApa o€
atmoppoPnTApes Bosch mou ayopdoTtnkav Kai 1€Bnkav o€ Aeitoupyia atod tnv 01.10.2024 kai Yetd, o€
EANGBa kal KUTTpo, eTTITTAEOV TNG €yyUNONG TTOU TTOPEXEI

N ETAIPEIQ PHAG OTIG CUOKEUEG TTOU eUTTOPEUETAI, DIAPKEING EiIKOOI TEGOAPWY (24) unvwv. ETTopévwg, n
d1dpKeIa 1I0XU0G TNG TTAPOUCaG £yyUnong yia Tov KIVNTAPa o€ atmmoppo®nThpeg Bosch, opiletal cuvoAiké
o€ eKaTov €ikoal (120) uAveg atmoé TNV TTapddoon TwV CUCKEUWYV TTOU GUUMETEXOUV OTnV TTapoloa
eyyunon oToV TTPWTO AYOPaCTH.

O1 TTapakd&Tw 6poI TToU TTEPIYPAPOUV TIG TIPOUTIOBECEIC KAl TO €UPOG TNG £yyUNCNG TTOU TTAPEXEI

N €TAIPEIa PAG («EUTTOPIKA €yyUnan») dev TTEPIOPICOUV TA VOUINA SIKAIWUATA TWV TEAIKWV
KATAVOAWTWY TWV CUCKEUWY POG, TNV TTEPITITWAN UTTAPENG EAGTTWHATWY («VOMIUN €yyunony»). Ol
TEAIKOI KATAVAAWTEG PTTOPOUV VA QOKACOUV Ta VOUIUA SIKAIWPATA TOUG, VIO ATTOKATACTACH TNG
CUMMNOPQWONG, XWPIG XpEéwarn, Kal Xwpig va BiyovTal atrd

TNV TTapoUCa £yyUnon TTOU TTOPEXOULE.

AkoAouBei AioTa pe Toug KwAIKOUG TWV CUCKEUWYV TTOU CUHMETEXOUV GTNV TTAPoUCa eyyunon:

DDW88MM66, DFR067A52, DFR067T51, DFR097A52, DRC96AQ50, DRC99PS20, DWB97JP50,
DWB97LM50, DWK67FN60, DWK81ANG60, DWK91LT65

MNa TN xopAynon Tng eyyunong ¢nTeital n KaTayxwpnon Tou KwdikoU TG oUoKeUAg Bosch, o oTroiog
avaypa@eTal oTnv atmmodeIEn ayopds TNG CUOKEUNRG, atrd Tov TEAIKO KaTtavaAwTh, otn dielbuvon
https://www.bosch-home.gr/ kai evidg Tng didipkeiag 1I0XU0G TNG £yyunong.

H euTTopIKr] €£yyUNnon TTOU TTAPEXOUNE OTOUG TEANIKOUG KATAVAAWTEG YIA TOV KIVNTAPO TWV CUGKEUWYV JOG
TTOU QUMMETEXOUV OTNV TTapouaa gyylnan, UTTOKEITaI GTOUG akOAouBoug 6poud:

1. Z0PQwva JE Toug TTapakdaTw 6poug (Ut aplB. 2-8), Ba emdlopbwaooupe dwpedv TIG BAARES TOU
KIVATAPQ TWV CUCKEUWV PG TTOU CUUPMETEXOUV OTAV TTAPOoUCa KAl Ol OTTOIEG TTAPOUCIACOVTaAl EVTOG TOU
XPOVOU TNG eyyunaong, €pocov atrodedelypéva opeilovTal o€ EAGTTWHA UAIKOU R/Kal KATAOKEUNG TOU
KIVNTAPQ KAl JAG YVWOTOTTOINB0UV apéowd META TNV avakGAUWr TOug Kail eVIOg Tou Xpdvou TnG
eyyunong. Na 11 ayopég atnv EANGDa €Av TO EAGTTWHA TOU KIVATAPO KATOOTEI EPPAVES EVTOG DWOEKD
(12) pnvwyv até v Tapddoan GToV TTPWTO AYOoPACTH, TEKUAIPETAI OTI TTIPOKEITAI VIO EAGTTWHA GTO
UAIKO | KATOOKEUAOTIKO EAATTWHA (BA. e€aipéacig ye Baaon Tov 6po 2). IMNa TIg ayopég otnv KUTrpo v
TO EAATTWWA TOU KIVNTAPA KATOAOTEI ENPAVES EVTOG OUO (2) £TWV aTTd TNV TTAPAd0CN GTOV TTPWTO
ayopaaoTn, TEKUaipeTal OTI TTPOKEITAI YIA EAGTTWHA OTO UAIKO ) KOTAOKEUAOTIKO EAGTTWHA (BA. e€aipéoelg
ME Bdon Tov 6po 2). INa TG ayopég oTnv KUTTPOo, 0 TEAIKOG KATAVOAWTHG OQEIAEl VO EVNUEPWOEI TO
TUHAMO €EUTTNEETNONG TTEAATWYV TNG £TAIPIAG PagG EVTOG TTEPIOdOU TOUAGXIOTOV U0 (2) unvwy ato Tnv
nuepounvia rou diatrioTwaoe Tn BAAGRN.

L Ymokardotnua Kutpou: «BSH Oikiakég Tuokeuég A.Ex», EAeuBépiou BeviZéhou 35, 2480 Toépl, Acukwaia,
Kompog, pe AT 180016780 kai Apif. ®.M.A. 900012974


https://www.bosch-home.gr/

2. H gyyunon dev KOAUTITEI €00pauaTa eEQAPTAMATA, OTTWGS YUGAI | TTAAGTIKO, KABWG Kal AQUTITHPEG.
E€aipoUvTal emTiong atod Tnv eyyunan Ta €apTAPATA TOU KIVNTHPA TTOU UTTOKEIVTAI G€ oUvhOn xprnon i
AAAEG HOPPEG PUAIOAOYIKNG PBoPAG. MIKpEG aTTOKAICEIG aTTd TNV KABOoPIGUEVN TTOIGTNTA, Ol OTTOIEG OEV
etnpeddouv TNV agia kal TNV KataAANASTNTA TTPOG XProN TOU KIVNTHPA TNG GUCKEUNG, O&V KAAUTITOVTAI
amd Tnv mapouoa gyyunaon. O1 {nuieg | EAATTWPATA TTOU TTPOKAAOUVTAI OTTO TIG XNMIKES KOl
NAEKTPOXNMIKES ETTITITWOEIG TOU VEPOU /KAl YEVIKE TTPOKAAOUVTAI OTTO AVWHOAES TTEPIBAAANOVTIKES
ouvOnkeg, dev dNUIOUPYOUV UTTOXPEWOEIG aTTd TNV €yyunaorn. To idlo 1oy Uel Kal yia {nuieg TTou
TTpoKaAoUvTal a1Td aKATAAANAEG TUVORKES AEITOUPYIAG A YIa TNV TTEPITITWAON TTOU O KIVATAPAG TNG
OUOKEeUNG €pBel o€ eTTaQr pe akaTAAANAEG ouaieg. ETriong, dev ugiaTatal eyyunon yia EAATTWPATA GTOV
KIVNTAPQ TNG OUCKEUNG TTOU TTPOKAAOUVTaI aTTé {nuieg KATA TN METAYOPA, yia TNV OTToia &gV €ipaoTe
utTeUBuvol, aTé AavBacouévn eyKaTaoTaon Kal GUVAPPOAGYNan, KaKr XpAon, Un OIKIaKr XpAon,
ENeIWn @povTidag A un TAPNoN odnyiwv Aeitoupyiag A ocuvapuoAdynong. H agiwon atd tnv eyyunon
TTaUEl va uQiaTaTal €AV Ol ETTIOKEUEG R Ol TTAPEPPRATEIC £XOUV TTPAYMATOTTOINGEI aTTd TTPOCWTTA T OTToIa
O¢ev £xouv £€ouaiodoTnBei aTTd €UAG YIa TO GKOTTO aUTO 1] €AV O KIVATAPAG TWV CUTKEUWY HAG EXEI
€@oOIaOoTEl e AVTOAAQKTIKA, GUUTTANpWUATA 1 e§apTAUATA, Ta oTToia Ogv atroTeAolv yvACIA
eCaptnpaTa Kal €Av n €mMOKeUn A N TTapéupacn atréd £va Pn-e€ouaiodoTnPéVo TTPOCGWTIO 1 N
EVOWMATWON e€apTnUAaTWyY TToU O¢Vv gival yvhola, odiynoe o€ EAGTTWHA.

3. H ammokatdoTaon TnG AEIToupyiag Tou EAATTWHATIKOU KIVATHPA TWV CUCKEUWY TTOU CUNPETEXOUV OTNV
TTapoUoa €yyunaon Kai ue Baon autr), 6a yivetal Ye TETOIO TPOTTO, WATE O EAATTWHATIKOG KIVNTAPAS TWV
ouokeuwv Ba emmokeudletal i Ba avTikaBioTaral, Katd TN SIOKPITIKA PAG EUXEPEID, JE OTEPOUNEVO
EAATTWHATWY KIVATAPO XWPIG XpEwan.

Ta avrikataoTaBévra e¢aptiuara Ba yivouv 1I810KTNOIa Pag.

4. Y¢ TrepiTTTWON TTOU apvnBoUpe TNV emOI6POWON 1 OO0V QUTH ATTOTUXEI, KATA TN SIOKPITIKA PaAg
euxépela, Ba TTpooupe g dwpPeAv AvTIKATACTACT TOU KIVNTAPA TWV CUCKEUWY TTOU CUUUETEXOUV OTNV
TTapouoa eyyunon pe dAAo iong agiag, evidg TnG TTpoava@epOPEVNG TTEPIGOOU eyyunong. O KivnTApag
TTOU AVTIKATOOTABNKE Ba yivel IdloKTNoia pag.

5. Mpokelpgévou o TEAIKOG KATavOAWTHG VO AOKATEl T SIKAIWPATA TOU atrd TnV TTapoloa eyyunon
TIPETTEI VO EVNUEPWOEI TO TUAUA EEUTTNPETNONG TWV TTEAATWV OXETIKA PE TN PAGRN.

Etmmopévwg, o1 akdAouBeg 1TIAOYEG ETTIKOIVWVIAG gival DIaBECIUEG OTOV TEAIKO KATAVAAWTH:

- MEoW TNAEQWVOU

- péow email

- d1adikTuakd péow TG IoTooeAidag https://www.bosch-home.qgr/.

O T1eNIKOG KATOVAAWTAG UTTOPET VA BPEI TIG OXETIKEG AETITOUEPEIEG ETTIKOIVWVIAG OTOV 00nNy6  «ETTagég
Service». ETmITTAé0V, n amddEIEN ayopds aTNV oTToia avaypa@eTtal N nuépa Tapddoong i TOUAdYIoToOV
N NUEPopNvia ayopds TNG CUCKEUNG TTPETTEI va TTpooKoiCeTal. H TTpookduion Tng atrodeIgng TG
ayopdg TNG CUOKEUNG ¢nTeiTal yévo yia Tnv emMBERaiwon Tou KwdIKoU TNG CUCKEUAG TTOU CUPUETEXEI
oTnVv TTapoloa eyyunon Kabwg kai Tnv empBeBaiwon TG nuEpounviag TTapddoong A ayopds NG
ouokeung. H iuyR ayopdg NG cuokeung dev Ba ¢ntnBei atrd Tnv eTaipeia pag Kal 0 TEAIKOG TTEAETNG
MTTOPED va KOAUWEI TNV TIUA ayopdg atrd Tnv avTioTolxn aTtTodeIgn Katd Tnv TTpooKOuIon TG yia Thv
TTapoxh TNG eyyunong. O1 CUOKEUEG TTOU PTTOPOUV va PETA@EPBOUV eUKOAa (TT.X. ME Eva ETTIBATIKO
auUTOKIVNTO) KAl yIa TIG OTTOiEG ¢NTEiTal N UTTNPETia eyyunong Bdoel Tng TTapoloag eyyunong, TTPETTEN
va TapadoBouv 1 va atmrooTaAolv 0To TTANCIECTEPO YpaPEio eEUTTNPETNONG TTEAATWY i OTO YpAPEio
eEUTTNPETNONG TTEAATWYV TTOU avagépeTal oTn oUPPBacn. ETOKeEUEG OTO XWPO eyKATAoTAONG UTTOPOUV
va ¢nTnBouv Pbévo yia CUCKEUEG, 01 OTTOIEG gival OTABEPA EYKATEOTNPEVES OTO XWPO AEITOUPYIOG TOUG.
MNa 116 ayopég atnv Kutrpo 1ox0el eUAoyn Trepiodog emdidpBwong TnG BAAGRNG TTou e pTTOpPE va
utTEPPaivel TIG EIKOOITTEVTE (25) NUEPEG ATTO TNV OTIYUN TTOU 0 TEAIKOG KATAVAAWTAG Ba evnuEPWOEl ThV
eTaIpia YOG, EKTOG av 0 TEAIKOG KATAVOAWTHG CUVAIVETEl pNTA GTNV ETTEKTACT TOU SIOCTHPOTOG auToU.
ETtiong, o TeEAIKOG KaTavaAwThG €xel dIKaiwpa va {nNTAoEl atrd TNV £TaIpia yag yPaTITh avag@opd Tou
TTOPIoPATOG TOU TEXVIKOU EAEyYOU TTOoU BIEEAXON ETTI TNG CUOKEUNG aTTd TOV APUOBIO TEXVIKO
TepIAapBavouévng TG YVWHATEUONG auToU ETTI TWV OXETIKWY EUPNHATWY.

6. H ekTTAjpwon TNG eyyunong dev €TTEKTEIVEI OUTE Avavewvel TNV TTEPiodo eyyunong. H epiodog
£yyunong yia Ta eyKaTeoTNPEVA AVTOAAAKTIKA Afyel padi pe Tnv TTepiodo eyyunaong yia oAGkAnpn
TN CUOKEUN.


https://www.bosch-home.gr/

7. O TeAIKOG KaTavaAwTrG Oev €xel TTEpAITEPW ALIWOEIG I aliwaelg AAAES aTTO auTEG TTOU opidovTal
avwTépw HE BAaon Tnv TTapoloa eyyunan, oTov Babud TTou n euBlvn dev gival UTTOXPEWTIKA PE BAon
TO VOlO.

8. O1 TapovTeg 6pol yylnong 1Io0XU0OUV yIa CUCKEUEG TTOU ayopdaoTnKkav Kal TEBnkav ae AeIToupyia o€
EAANGOa & KUTrpo avrioToixa. Edv pia cuokeun atrooTEAAETaI Kai TiBeTal o€ AsiToupyia oe GAAN xwpa
™G EE/EZEZ («xwpa TTpoopIGuoU»), N OTToia CUCKEUN TTANPOI TIG TEXVIKEG TTAITACEIG (TT.X. TAON,
ouxvoTnTa, TUTTOI KAUGTHWYV KATT.) yia TN XWEa TTPoopIcuoU Kal n oTroia gival KaTaAANAn yia Tig
avTioToixeg TePIBAANOVTIKEG GUVOAKEG, Ba 1IoxUouV 01 6pol £yyunong TNG XWpPag TTPOOPICHOU, EQOTOV
O1aB£ToupE BIKTUO £EUTTNPETNONG TTEAATWYV TN XWEA AUTH.

MTropeite va nTHOETE TO BIKTUO YAG OTTO TOV TOTTIKO PAG EKTTPOCWTTO TNG XWPAG TTPOOPICHOU.

Edv n ouokeun ammoaTéAAETaI 0€ XWPES €KTOG TNG EE/EZEZ, n eyyunaon TTauvel va IoxUEl.

9. MapakaAoUue AGBETE UTTOWN TNV TTPOCTPOPA HAG Yia TTPOCBETN eEUTTNPETNON TTEAATWV:
H uttnpecia eEuTTNPETNONG TTEAQTWV PAG KAl O CUVEPYATEG TNG UTTNPETIag Jag eEakoAouBoulyv va givai
oTtn d160e0c oag PeTd TN ANEN TNG £yyUNong oag.

10. O1 TapdvTeG 6poIl TNG €yyUnong UTTOKEIVTal oTnV EAANVIKN vouoBeaia, e¢aipoupévou Tou 1I01WTIKOU
01eBvoug dikaiou kal TNG ZUPPBacns Twv Hvwuévwy EBvwy yia Tig cuuBdaceig yia Tn dieBv TTwAnan
ayabwv (CISG).



