BOSCH

Théng béao quan trong vé viéc:

1. Mua thiét bj gia dung Bosch tlr cdc nha phan phdi chinh hang cda Cong ty TNHH D6 Gia
Dung BSH (Viét Nam);

2. Va can than v&i cc nha cung cip dich vu sira chita, bao dudng khong dugc Gy quyén.
Kinh gtri Quy Khach Hang than mén,

Thdng béo vé viéc Mua thiét bj gia dung Bosch tir cdc Nha Phan Phdi Chinh Hang cia Cong ty
TNHH D6 Gia Dung BSH (Viét Nam).

Nham gitp Quy Khach Hang yén tam vé chat lugng san pham, cling nhu trai nghiém ché doé bao
hanh, dich vu hdu m3i chinh hang, chidng tbéi khuyén nghij Quy Khach Hang chon mua thiét bj gia
dung Bosch tir cdc Nha Phan Phéi Chinh Hang cla ching toi.

Cac quyén loi khi mua thiét bj gia dung Bosch chinh hang:

1. Chat lwong san pham: Quy Khach Hang hoan toan yén tdm vé ngudn gbc xuat x& va chat
lwong san pham.

2. Dich vu bdo hanh va hd trg: chi cé cac sdn phadm mua tir Nha Phan Phdi Chinh Hing méi
duoc hudng day da dich vu bao hanh va hd tro theo chinh sach clia Cong ty TNHH D6
Gia Dung BSH (Viét Nam). Cac van dé lién quan dén bao hanh thiét bj gia dung Bosch
chinh hing déu s& duoc ho tro va x& ly nhanh chéng b&i d6i ngli chuyén nghiép.

3. VAan dé an toan: cac san pham chinh hang cta ching téi d3 duoc kiém soat vé chat
lwong va tinh an toan trong qua trinh s& dung. Nhitng sdn pham gid mao hoac khong
duoc phan phdi chinh thong cé thé khdng dap trng du cac tiéu chuln nay, cé kha nang
tiém an nguy co, rli ro an toan cho ngudi s dung.

4, Puoec lién tuc cdp nhat: cdc Nha Phan Phéi Chinh Hang thudng xuyén cip nhat day da
thong tin va cac san phdm mé&i nhat tir ching t6i, dem dén nhirng trai nghiém tot nhat
cho Quy Khach Hang.

5. Dich vu hau mai: khi mua thiét bj gia dung Bosch chinh hiang, Quy Khach Hang cé thé trai
nghiém dich vu hdu m3i chu déo tir ching tdi: sira chita, bdo dudng, hd tro khach hang.
Nhitng noi ban san pham khong chinh hiang khéng cung cap day dd céc dich vu quan
trong nay.
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Can than v&i cdc Nha cung cép dich vu stra chira va bao dudng khéng dwoc Gy quyén.

Chung t6i nhan thay mét s& nha cung cap dich vu stra chita va bao dudng dang st dung tén va
logo "BOSCH", d& cung cap cac dich vu slra chita va bao dudng cho Quy Khach Hang ma khong
¢é suw cho phép clia ching toi.

Nhitng nha cung cap nay du tuyén béd la nha cung cap dich vu slra chita va bdo dudng chinh
hang, dwoc Oy quyén béi Cong ty TNHH D6 Gia Dung BSH (Viét Nam) va ban linh kién, phu tung
chinh hang cda thiét bj gia dung Bosch, nhung ho hoan toan khéng lién quan téi chiing téi. Trong
truong hop xady ra van dé vé linh kién, phu tung thay thé, dich vu sira chira va bao dudng tir cic
nha cung cap nay, ching tdi sé khong chiu trach nhiém vé cac van dé phap ly, céc dé nghi hd tro
hoac béi thuwdng tir Quy Khach Hang. Vi vay, chdng tdi xin nhan manh vé tdm quan trong cla
viéc xac minh tinh hop phép cla bat ky nha cung cap dich vu nao trwdc khi Quy Khach Hang st
dung dich vu cla ho.

Cach nhén biét cac Nha phan phdi chinh hing va nha cung cap dich vu sira chira, bdo dwdng
dworc ty quyén.

DE& dam bao rang Quy Khach Hang nhan duoc trai nghiém t&t nhat véi cac san pham va dich vu
chinh hang, chiing téi khuyén nghij Quy Khach Hang mua thiét bj gia dung Bosch va st dung dich
vu truc tiép tir chidng tdi, hoac théng qua cac nha phan phdi chinh hang va nha cung cdp dich vu
stra chita, bao dudng duoc Uy quyén cla ching toi nhu sau:

 Tim ki€m cac nha phan phéi chinh hang va nha cung cdp dich vu sra chira, bao dudng
duwoc Uy quyén duoc liét ké trén trang web cla ching tdi tai dia chi:
https://www.bosch-home.com.vn/vi/experience-bosch/officialdistributor

e Hoac vui ldng lién hé véi trung tam dich vu khach hang cla ching toi dé xac nhan
trudc khi mua hang theo s6 dién thoai duwdng day néng 1800 8167.

Cam on su tin twdng va hd tro xuyén sudt ma quy Khach Hang d3 danh cho Cong ty TNHH Db Gia
Dung BSH (Viét Nam) trong thai gian qua. Bang cach chon mua hang tir hé théng phan phdi
chinh hang cla ching t6i, Quy Khach Hang d3 gitp duy tri chat lvgng cla cac san pham va dich
vu ma ching tbi cung cap, dong thdi ddm bao nhirng trai nghiém mua hang, s& dung san pham
va dich vu tét nhat t&i tat cd Quy Khach Hang.

Tran trong,
Coéng ty TNHH D6 Gia Dung BSH (Viét Nam)

Ngay 1 Thang 5, nam 2024
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Important Notice: Buy from Authorized Sources and Beware of Unauthorized Repair and
Maintenance Service Provider

Dear Valued Customers,

Buy from Authorized Sources Only

We would like to remind you of the importance of purchasing Bosch home appliances and
spare parts exclusively from authorized sources. Ensuring that you buy from our authorized
retailers comes with several significant benefits:

1. Genuine Products: Authorized retailers guarantee that you are purchasing genuine,
high-quality products. This ensures you receive the full benefits and intended
performance of our products.

2. Warranty and Support: Only products purchased from authorized sources are eligible
for our full warranty and support services. This means that any issues you may
encounter can be addressed promptly and professionally by our dedicated support
team.

3. Safety Assurance: Our authorized products have passed rigorous quality control and
safety checks. Counterfeit or unauthorized products may not meet these standards,
potentially posing safety risks.

4. Latest Updates: Authorized retailers regularly update latest product releases and
information. This ensures you are always getting the most up-to-date and innovative
products available.

5. After-Sales Service: When you buy from an authorized source, you have access to
reliable after-sales service, including maintenance, repairs, and customer support.
Unauthorized sources may not offer these crucial services.

Beware of Unauthorized Repair and Maintenance Service Providers

We have recently become aware of some repair and maintenance service providers who are
using the “BOSCH” name and logo to provide repair and maintenance services for Bosch home
appliances without our authorization. These repair and maintenance service providers may
claim to be the official authorized repair and maintenance service providers for Bosch home
appliances and offer to sell genuine Bosch home appliances spare parts. However, they are in no
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way associated with us. In the event of issues that arise from spare parts or services provided by
unauthorized repair and maintenance service providers, we are unfortunately in no power to
assume any liability and offer support or recompense. We hereby reiterate the importance of
verifying the legitimacy of any service providers before you engage them.

How to Identify Authorized Retailers and Authorized Repair and Maintenance Service
Providers:

To ensure that are our customers receive the best experience with our products and services,
we strongly encourage purchasing Bosch home appliances and services directly from us or
through our authorized retailers and authorized repair and maintenance service providers as
follows:

e Look for the official authorized retailers and authorized repair and maintenance service
providers listed on our website
https://www.bosch-home.com.vn/en/experience-bosch/officialdistributor and 1800
8167.

e Contact our customer service center for confirmation before making a purchase.

Thank you for your continued trust and support. By choosing to buy from authorized sources,
you help us maintain the integrity and quality of our products and services, ensuring the best
possible experience for all our customers.

Yours sincerely,
BSH Home Appliances (Vietham) Co. Ltd

1 May 2024



