Opoi & MpoiTmobioeig eyylNong yia TV ECWTEPIKN Kal EwTEPIKN Jovada ae KAlpatiaTikd Bosch

BOSCH

H etaipeia pag «BSH Oikiakég Zuokeuég Avwvuun Biounxavikr Etaipeia» pe 8.1. «BSH EAAAZ ABE»
TTou £0pevel ato AAuo Kngioidg ATTIKAG, EAAGDSa etTi Tou 17°Y xAu E.O.ABnvwv-Aapiag kai MNoTauou
20, T.K. : 14564 pe A.®.M.: 094011898 1ng A.O.Y: ®AE Abnvwv kai pe apiBu. FEMH:
000253501000)", Trapéxel yyunon yia TNV ECWTEPIKN Kal eEWTEPIKA Hovada o€ KAiyaTioTikd Bosch
TTOU ayopdoTnkav Kai TEBnkav o€ Asitoupyia atd Tnv 01.01.2024 kai yetd, oe EAAGda kai Kutrpo,
eITTAEOV TNG €£yYUNONG TTOU TTAPEXEI

n eTaipeia pag dIGPKEIAG €ikoal TEaaApwyV (24) unvwy, dnAadr] emTTPOCBETN yyunaon evevivta £€1 (96)
MNvwyv. ETTopévwg, n SiIdpKeia 1I0XU0G TNG TTAPoUCag £yyunong opifeTal CUVOAIKA O€ EKATOV EiKOOI
(120) prveg atmd TNV TTApAdoon TWV CUCKEUWY TTOU CUHMHETEXOUV OTNV TTapoUaa £yyunaon GTov TTPWTO
ayopaoTH.

O1 TapakdaTw 6pol TTou TTEPIYPAPOUV TIG TIPOUTTOBETEIG KAl TO €UPOG TNG £yyUNONG TTOU TTAPEXEI

n eTaipEia pag dgv TEPIOPICOUV TA VOUIUA SIKAIWHATA TWV TEAIKWV KATAVAAWTWY TWV CUCKEUWV HAG,
oTnV TTEPITITWon UTTapgng eAATTWUATWY. O1 TEAIKOI KATAVOAWTEG UTTOPOUV VA A0KACOUV Ta VOUIUA
OIKAIWMATA TOUG, YIO OTTOKATACTACH TNG CUPKOPQWONG, XWPIS Xxpéwan, Kal Xwpeig va Biyovtal atmd
TNV TTAPOUCA £yyUNon TTOU TTOPEXOULE.

AkoAouBei AioTa pe TOug KWAIKOUG TWV CUCKEUWV TTOU CUMMETEXOUV OTNV TTapoUca eyyunaon:
e loyuel yia 6Aa Ta KAIpartioTikd Bosch

MNa TN Xopriynon Tng €yyunong ¢nteital N karaxwpenon Tou Kwdikou TNG cuokeuhg Bosch otn
O1elBuvon https://www.bosch-home.gr/ eviég Tng didpKelag I0XU0G TG £yyunong.

H gutTopIKA €yyUnon TTOU TTOPEXOUE YIA TIGC CUOKEUEG OGS OTOUG TEAIKOUG KATAVOAWTEG, UTTOKEITAI
0oToUuG ak6AouBoug 6poug:

1. Z0P@wva Pe Toug TTapakdaTw 6poug (Utr apiB. 2-8), Ba emdliopbwaoouue dwpedv TIG BAGBES Twv
OUOKEUWV POG

TTOU TTaPOoUCIAfovTal EVTOG TOU XPOVOU TNG £yyUnong, €@Ooov atTodedelyUEVA OPEIAOVTal O€ EAATTWHO
UAIKOU A/Kal KATAOKEURG Kal JAG YVWOTOTTOINBOUV auéCowG PHETA TNV avaKAAUWH TOUG Kal EVTOG

TOU XpOVvou TnG eyyunong. MNa Tig ayopég otnv EAAGDA €dv TO EAGTTWHA KATAOTEI EPPAVES EVTOG
0wodeka (12) unvwyv atéd Tnv TTapddoon GTov TTPWTO AYOPACTH, TEKUAipETAI OTI TIPOKEITAI VIO EAGTTWHA
o710 UAIKO ] KATOOKEUAOTIKO eAATTWHA (BA. e€aipéoeig pe Baaon Tov 6po 2). INa TiIg ayopég atnv Kutrpo
€AV TO EAATTWHA KOTAOTEI EPPAVES EVTOG OUO (2) €TV aTrd TNV TTapddoan GToV TTPWTO AyopaaTH,
TEKPAipETAI OTI TTPOKEITAI YIA EAATTWHA OTO UAIKO ] KOTAOKEUAOTIKO eAATTWHA (BA. e€aipéaelg ye Baaon
Tov 0p0 2). INa TIg ayopég oTnv KUTTpo, 0 TEAIKOG KATaVAAWTAG OPEIAEl va EvNUEPWOEI TO TUAUA
€EUTTNPETNONG TTEAQTWV TNG ETAIPIOG PAG EVTOG TTEPIOGDOU TOUAGXIGTOV U0 (2) unvwyv atro

TNV NUEPounvia TTou diatrioTwaoe TN BAGRN.

2. H gyyUnaon dev KaAUTITEl TA JETAAAIKA A TTAQCTIKG pEPN TTOU OXETICOVTaI PE TO TTEPIBANUA TNG
E0WTEPIKAG Kal eEWTEPIKAG HOVAdAG KaBwG Kal e0BpauaTa eEapTAPaTa, OTTWG YUAAI Kal AQUTITAPEG.

T Ymokardotnua Kumpou: «BSH Oikiokég Tuokeuég A.B.E», Aewpdpog Apxiemmiokoou Makapiou I ap. 39, T.K.: 2407, ‘Eykwun Acukwoaia,
Kotpog, pe AGT 180016780 kai Apif. d.M.A. 900012974


https://www.bosch-home.gr/

E€aipoUvTal €TTiong atrd Tnv €yylnon Ta eEaPTAUATA TTOU UTTOKEIVTAI 0€ GUVABN Xpron 1 GAAEG HOPPES
QUOI0AOYIKNG PBopdag. MIKpEG atTokAiTEIg aTrd TNV KaBopiouévn TToIATNTA, O1 0TToiEg dev eTTNPEACOUV
TNV agia Kai TNV KaTaAANAGTNTA TTPOG XPAON TNG GUOKEUNG, dev KOAUTITOVTAI aTTé TNV TTapolca
eyyunon. O1 {nuieg | EAATTWUATA TTOU TTPOKAAOUVTAI ATTO TIG XNMIKEG KAI NAEKTPOXNUIKEG ETTITITWOEIG
TOU VEPOU /KAl YEVIKA TTPOKAAOUVTAI OTTO aVWHOAES TTEPIBAAAOVTIKEG TUVORKEG, OEV dnuIoupyouv
UTTOXPEWOEIG aTTO TNV €yyunon. To idlo 1oxUel Kal yia {nuieg TTou TTPoKAAoUvVTaAl aTTO AKATAAANAEG
OUVONKeG AeITOUupyiag A yia TNV TTEPITITWON TTOU N GUCKEUN £€pO¢l O€ €TTAQN e AKATAAANAES OUTiEG.
ETriong, dev ugioTatal eyyunon yia EAATTWUPATA OTN OCUCKEUN TTOU TTPOKAAOUVTAI aTTO {nMieg KOTA TN
MeTagoOpP4,

yla TNV oTroia dev gipacTe utteUBuvol, atrd AavBaauévn eykatdoTaon Kal cuvapuoAdynon, KaknA
XPAON, UN OIKIOKA XPAON, EAAEIYn povTidag 1} un THPNon odnylwy Asitoupyiag i ouvappoAdynong. H
agiwan amd Tnv eyyunaon Travel va ugioTatal €AV Ol ETTIOKEUEG 1 Ol TTAPEUPATEIS £XOUV
TTPAYUATOTTOINBEI ATTd TTPOCWTTA Ta OTToIa deV £XOUV £€ouaiodoTnBei aTrd eUAG YIa TO GKOTTO aUTO N
€AV Ol CUOKEUEG HAG £XOUV €QODIOOTE e AVTAAAOKTIKG, CUPTTANPWHOTA A EEQPTAMATA, Ta OTTOIa OEV
atroteAolv yvACIa eEapTAUATA Kal €AV N €TTIOKEUN A N TTApEPBAcn atrd Eva Un-££0uciodoTNUEVO
TTPOCWTTO ) N evowudTwaon e€apTnUATwy TTou OV €ival yvAaIa, odnynaoe g EAATTWHA.

3. H amokardoTtaon Tng A&IToupyiag TNG ECWTEPIKAG Kal EEWTEPIKAG MOVADAG TWV GUOKEUWV TTOU
OUMMETEXOUV OTNV TTapoUaa eyyunaon Pe Baon Tnv eyyunon Ba yiveral Ye TETOIO TPOTTO, WATE TA
EAATTWUATIKA EEQAPTAPATA TWV CUCKEUWY Ba etmiokeudlovtal A Ba avTikaBioTavTal, Katd T SIoKPITIKN
MOG EUXEPEIQ, JE OTEPOUMEVNG EAQTTWHATWY ECWTEPIKNG KAl EEWTEPIKNG Povadag Xwpig xpéwaon. Ta
avTIKaTooTaBéVTa e€apTAPaTa Ba yivouv I8I0KTNTia Jag.

4. Ze TrePITITWON TTOU ApvNBoUuE TNV €mdI6PBwWaON 1 €pdoOV AUTA ATTOTUXEI, KATA TN SIAKPITIKA HAG
euxépela, Ba TTpoPoupe o dwWPEAV AVTIKATACTACH TWV CUCKEUWY TTOU CUPUETEXOUV OTNV TTapoloa
€yyunon pe dAAeg iong agiag, atéd TIC cuokeuég TTou dlabéToupe aTnv ayopd EAAGSOG kai Kutrpou
eVTOG TNG TTPOAVAPEPOUEVNG TTEPIOdOU yyunong. O1 avTikaTtaoTabeioeg cuokeuES Ba yivouy IB10KTNaia
MagG.

5. MNpokelgévou o TEAIKOG KATavaAWTHG va GOKACEI Ta dIKAIWUATA TOU atrd Thv TTapouoa eyyunon
TIPETTEI VA EVNUEPWOEI TO TUAMA EUTTNPETNONG TWV TTEAATWYV OXETIKA WE TN BAGRN.

Emropévwg, o1 akdAouBeg eTTIAOYEG ETTIKOIVWVIAG €ival dIABECIPEG OTOV TEAIKO KATAVOAWTA:

- MEOW TNAEQWVOU

- péow email

- O1adIKTUAKA PEoWw TNG I0TOoENIBAG https://www.bosch-home.qgr/.

O TeAIKOG KaTavaAwTAG JTTopEl va Bpel

TIG OXETIKEG AETTTOUEPEIEG ETTIKOIVWVIAG aTov 00nyd  «ETmragég Service». EmAéov, n amddeién ayopds
oTnv otroia avaypdeetal N NuUépa TTapddoong r TOUAAXIOTOV N NUEPOUNVia ayopds TNG CUCKEUNRG
TIPETTEI VA TTPOCKOWICeTal. H TTpookOuIon TNG atrddeIEng TG ayopds TNG GUOKEUNG ¢NnTEiTal ovo yia
TNV empBeaiwaon Tou KwAIKOU TNG CUCTKEURG TTOU CUMMETEXEI OTNV TTAPOUCa £yyunon Kabwg Kal

TNV empBeBaiwaon TN NUEpouNviag Tapddoang A ayopds TNG GUOKEUNG. H Tiu ayopds TNG GUOKEUNG
0¢ev Ba ¢nTnBei a1rd TNV £TAIPEIa PAG KAl O TEAIKOG TTEAATNG UTTOPE va KAAUWEI TNV TIUAR ayopdg atro
TNV avTioToixn amodeién Katd TNV TTPOCKOMICN TNG YIa TNV TTapoxn NG eyyunong. O CUOKEUEG TTOU
MTTOPOUV va PETapePBOUV €UKOAQ (TT.X. e éva emRaTIKO QUTOKIVATO) Kal yia TIG OTToiEG ¢nTEiTal

n utnpeaia eyyunong Baocel Tng Tapoloag €yyunong, TTPETTEl va TTApadoBouv ) va atrooTaAolyv OTo
TTANCIECTEPO YpaPeio EUTTNPEETNONG TTEAATWV ) OTO YPAQEio eEUTTNPETNONG TTEAATWY TTOU QVAPEPETAI
oTn oUupaacn. ETOKEUEG OTO XWPO EYKATAGTACGNG MTTOPOoUV va {nTnBolv POVO yIa GUOKEUEG, Ol OTTOIEG
gival oTaBepd eyKATEATNPEVEG OTO XWPO AsIToupyiag Toug. IMNa TiIg ayopég atnv KOTTpo 1ox0el eUAoyn
TePiodog emidIdpBwaong TNG BAARNG TTou O€ PTTOPEI Va UTTEPPAiVEI TIG EIKOCITTEVTE (25) NUépeg aTrd
TNV OTIYUA TTOU O TEAIKOG KATAVAAWTAG Ba evNUEPWOEI TNV ETAIPIA PAG, EKTOG AV O TEAIKOG
KATaVOAWTAG OUVAIVEDEI pNTA OTNV ETTEKTACH TOU dIACTAPATOG auTou. ETriong, o TeAIKOG KaTtavaAwThg
£xel dIkaiwpa va ¢nthoel atmd TNV ETAIPIA JOG YPATITA ava@opd TOU TTOPIoUATOG TOU TEXVIKOU €AEYXOU
TTOoU OIEEAXON ETTi TNG GUOKEUNG ATTO TOV APPOBIO TEXVIKO TTEPIAAUBAVOUEVNG TNG YVWHATEUONG auToU
ETTI TWV OXETIKWY EUPNUATWV.

6. H ekTAjpwaon Tng eyyunong dev €TTEKTEIVEI OUTE AvavEWVEl TRV TTEPI0dO eyyunong. H trepiodog
gyyunong yia Ta eykateoTnuéva aviaAAaKTIKA AAYEl padi e Tnv TTEpiodo eyyunong yia oAdkAnpn
TN CUOKEUN.


https://www.bosch-home.gr/

7. O TeNIKOG KATavaAWTAG Oev £XeEl TTEPAITEPW ALIWTEIG 1 AgIOEIG AAAEG ATTO AUTEG TTOU opidovTal
avwTépw JE BAaon Tnv TTapoloa eyyunan, otov Babud Tou n euBivn dev gival UTTOXPEWTIKA PE BAon
TO VOUO.

8. O1 TapovTeg 6pol yylnong 1I0XU0OUV yIa CUCKEUEG TTOU ayopdaoTnkav Kal TEBnkav ae AeIToupyia o€
EAANGOa & KUTrpo avrioToixa. Edv pia cuokeun atroaTEAAETAI Kail TIBETal € AeIToupyia o€ GAAN xwpa
™G EE/EZEZ («xWpa TTpoopIGuoUy), n oTToia GUCKEUR TTANPOI TIG TEXVIKES aTTaITACEIG (TT.X. TAon,
ouxvoTnTa, TUTTOI KAUGTHWY KATT.) yia TN XWPa TTPoopIcuoU Kal n oTroia gival KatdAAnAn yia Tig
avTioToixeg TTePIBAANOVTIKEG GUVONKEG, Ba IaxUouV o1 6pol €yyUNang TNG XWEAS TTPOOPICHOU, EQOToV
O1aB£ToupE BIKTUO £EUTTNPETNONG TTEAOTWYV GTN XWEA AUTH.

Mrtropeite va nTHOETE TO BIKTUO PAG ATTO TOV TOTTIKO PAG EKTTPOCWTTO TNG XWPAG TTPOOPICHOU.

Edv n ouokeun ammoaTéAAETal 0€ XWPES €KTOG TNG EE/EZEZX, n eyyunon Trauvel va IoyUEl.

9. MapakaAoUue AGBETE UTTOWN TNV TTPOCPOPA UAG YIa TTPOCOETN EEUTTNPETNON TTEAATWV:
H uttnpecia eEuTTNPETNONG TTEAATWV PAG KA OI CUVEPYATEG TNG UTTNPECIAg Hag eEakoAouBouv va eival
oTtn d1606eocn oag PeTd TN ANEN TNG €yyUNong 0ag.

10. O1 TapdvTeg 6poIl TNG €yyUnong UTTOKEIVTal aTnv EAANVIKN vouoBeaia, e¢aipoupévou Tou 1I01WTIKOU
01eBvoug dikaiou kal TNG ZUPBaong Twv Hvwuévwy EBvwy yia Tig cuuBdoeig yia Tn d1€BvA TTwAnon
ayabwv (CISG).



