Opol & MpoiTobEoeig eyylnang yia TNV ECWTEPIKN Kal eEwTePIKN povada oe KAipaTioTikd Bosch

BOSCH

EAAGSa & KOtrpog

H etaipeia pag «BSH Oikiakég Zuokeuég Avwvuun Biounxaviki Etaipeia» pe 8.1. «BSH EAAAZ ABE»
TTou £0pevel ato ARuo Knoioidg ATTIkrG, EAAGSa eTTi Tou 17°¢ xAu E.O.ABnvwv-Aapiag kai MNotauou
20, T.K. : 14564 pe A.®.M.: 094011898 1ng A.O.Y: ®AE Abnvwv kai ye apiBu. FEMH:
000253501000)", Trapéxel eyyunon yia TNV ECWTEPIKN Kal eEwTEPIKA povada oe KAiyaTioTikd Bosch
TTOU ayopdaaoTnKkav Kal Ténkav o€ Asiroupyia atrd tnv 01.01.2023 kai uetd, oe EAAGSa kai KuTrpo,
eTITTAEOV TNG €£yYUNONG TTOU TTAPEXEI

n eTaipeia pag dIAPKEIAg €ikoal TEaodpwyv (24) unvwy, dnAadr emTpdobeTn eyyunaon e€rvra (60)
MNvwv. ETTopévwg, n SIAPKEIa I0XUO0G TNG TTAPOUCOAS £yyUnong opideTal CUVOAIKA 0€ oydovTa TECOEPIG
(84) pnveg atrd TNV TapAd0CN TWV CUCKEUWY TTOU GUUMETEXOUV OTNV TTapoUaa gyyunaon OToV TIPWTO
ayopaoTH.

O1 TTapakdTw 6poI TTouU TTEPIYPAPOUV TIG TIPOUTTOBETEIG Kal TO €UPOG TNG £yyUNONG TTOU TTAPEXEI

n eTaIpEia Jag Ogv TTEPIOPICOUV TA VOUIUA SIKAIWHATA TWV TEAIKWY KATAVAAWTWY TWV CUCKEUWV HAG,
aTnV TTEPITITWOon UTTapgng eAATTWUATWY. O1 TEAIKOI KATAVOAWTEG ITTOPOUV VO A0KACOUV Ta VOUIUA
OIKAIWMATA TOUG, YIA ATTOKATACGTACH TNG CUPKOPQWONG, XWPIS Xpéwan, Kal Xwpeic va Biyovtal atrd
TNV TTAPOUCA £yyUNon TTOU TTOPEXOULE.

AkoAouBei AioTa pe TOUG KWAIKOUG TWV CUCKEUWV TTOU CUMMETEXOUV OTNV TTapoUca eyyunaon:
e loyuUel yia 6Aa Ta KAipartioTikd Bosch

MNa TN xopAynon Tng eyyunong ¢nTeital N Kataxwpenon Tou KwdikoU TG ouokeung Bosch atn
d1elBuvon https://www.bosch-home.gr/ eviég Tng didpKeIag I0XU0G TG £yyunong.

H euTTopIkr £yyunon TToU TTAPEXOUUE YIA TIG OUCOKEUEG YOG OTOUG TEAIKOUG KATAVOAWTEG, UTTOKEITAI
oToug ak6AouBoug 6poug:

1. Z0p@wva pe Toug TTapakdTw 6poug (UTr apiB. 2-8), Ba emdlopbwaooupe dwpedv TIG BAGPREG Twv
OUOKEUWV PagG

TTOU TTapouaidfovTal evidg Tou XpOvou TG eyyunong, epooov atmodedelypéva opeilovtal og eEAGTTwuA
UAIKOU /KAl KATAOKEURG Kal JAG YVWOTOTTOINBOUV apéowg HETE TNV avakGAUWr| TOUG Kal EVTOG

TOU XPOVOU TNnG eyyunong. Ma Tig ayopég atnv EAAGSa €dv TO EAATTWUA KATAOTET ENPAVES EVTOG
OwdeKa (12) ynvwyv atré TNV TTapddocn GToV TTPWTO AYyoPAOTr], TEKUAIpETAI OTI TIPOKEITAI VIO EAGTTWHA
0710 UAIKO | KATOOKEUAOTIKO eAdTTwA (BA. e€aipéoelg e faan Tov 6po 2). INa 11 ayopég atnv Kutrpo
€AV TO EAATTWUA KOTAOTEI EPPAVES EVTOG OUO (2) ETWV ATTo TNV TTApAdoan GTOV TTPWTO AyopaaoTH,
TEKPAIPETAI OTI TTPOKEITAI YIA EAGTTWHA OTO UAIKO 1) KOTAOKEUOOTIKO eAGTTWHA (BA. e€aipéaelg ue Baon
Tov 6p0 2). MNa TIG ayopég oTnv KUTTpo, 0 TEAIKOG KATavaAWTAG OPEIAEl va EVNUEPWOEI TO TUAUA
€EUTTNPETNONG TTEAATWV TNG £TAIPIAG PAG EVTOG TTEPIOGOOU TOUAGXIGTOV U0 (2) unvwyv atmo
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TNV NUEPouNvia TTou diatrioTwaoe T BAGRN.

2. H gyyunaon dev KaAUTITEl TA JETAAAIKG 1} TTAQCTIKG PEPN TTOU OXETICOVTAI JE TO TTEPIBANUA TNG
E0WTEPIKAG Kal EEWTEPIKAG MOVADAG KaBwWG Kal eUBpauaTa eEapTAPATA, OTTWG YUOAI Kal AQUTITHPEG.
E€aipoUvTal eTriong atmd TNV €yyunon Ta e£apTAPATA TTOU UTTOKEIVTAI O€ GUVABN Xpron 1 GAAEG OP@EG
QUOIoAOYIKNG @BopAag. MIKpEG atToKAICEIG aTTd TNV KABopIouEvn TTOIGTNTA, OI OTToiEg dev eTTNPEAlOUV
TNV agia Kai TNV KataAANASGTNTA TTPOG XPAON TNG CUOKEUNG, dev KAAUTITOVTAI aTTé TNV TTapolca
eyyunon. O1 {nuieg 1 EAGTTWPATA TTOU TTPOKAAOUVTAI ATTO TIG XNMIKES KAl NAEKTPOXNMIKES ETTITITWOEIG
TOU VEPOU f/Kal YEVIKA TTPOKAAOUVTAI aTTO aVWHOAES TTEPIBAAAOVTIKEG TUVORKEG, Oev dnuIoupyoUuv
UTTOXPEWOEIG aTTO TNV €yyunon. To idlo 1oXUel Kal yia {nuieg TTou TTPOKAAOUVTAI aTTd aKATAAANAES
OUVONKEG AeITOUupyiag A yia TNV TTEPITITWON TTOU N GUCKEUN €pO€l O€ €TTAQN e AKATAAANAES OUTiEG.
ETriong, dev ugioTatal eyyunon yia EAATTWUPATA OTN OUCKEUN TTOU TTPOKAAOUVTAI aTTO {nMieg KATA TN
MeETaQOPA,

yia TNV oTroia dev gipacTte utteUBUvOI, atrd AavBaauévn eykatdoTaon Kal cuvapuoAdynon, KoknA
XPAON, UN OIKIOKA XPAON, EAAEIYn @povTidag i un THPNoN odnylwy AsiToupyiag | cuvappoAdynong. H
agiwan atd Tnv eyyunaon Travel va ugioTaTal €AV Ol ETTIOKEUEG 1] oI TTapEUPBATEI £X0oUV
TTPAYUATOTTOINBEI ATTd TTPOCWTTA Ta OTToIa OEV £XOUV £€ouaIodoTnOEl aTTd EUAG VI TO GKOTTO QUTO
€AV 0l CUOKEUEG JOG £XOUV £QODIAOTEN e AVTOAAQKTIKG, CUMTTANPWHATA A EEAPTAPATA, Ta OTToia OgV
atroteAolv yvAOIa €€apTAUATA KAl €AV N €TTICKEUN A N TTApEPBacn atod Eva Un-££ouciodoTnuEVo
TTPOCWTTO 1 N evowHATWwaon e€apTNUATWY TTou OV €ival yvAaOIa, 0drynaoe e EAATTWHA.

3. H amokardoTtaon TnG A&IToupyiag TNG ECWTEPIKAG Kal EEWTEPIKAG MOVADAG TWV GUCKEUWY TTOU
OUMMETEXOUV OTNV TTapouaa eyyunan Pe Baon Tnv eyyunon Ba yiveral e TETOIO TPOTTO, WATE TA
EAATTWUATIKA EEQAPTAMATA TWV CUCKEUWY Ba etmiagkeudlovTal i Ba avTikabioTavTal, Katd Tn SIaKPITIKN
MOG eUXEPEID, HE OTEPOUMEVNG EAQTTWHATWY ECWTEPIKNG KAl EEWTEPIKNG HovAadag Xwpig xpéwan. Ta
avTIKAaTaoTaBEVTA eEapTAPATA Ba yivouv IBI0KTNCIa Jag.

4. Ze TrePITITWON TTOU apvNBoUuE TNV €mISI6PBwWaON 1 €pdooV AUTA ATTOTUXEI, KATA TN SIAKPITIKA YOG
euxépela, Ba TTpoouue ae dWPEAV AVTIKATACTACT TWV CUGKEUWYV TTOU GUUMPETEXOUV GTNV TTapoUaa
eyyunon pe GAAeg iong agiag, atrd TiIg ouoKeUEG TTou dlaBéTouue oTnv ayopd EAAGSOG kai KUtrpou
EVTOG TNG TTPOAVAPEPOPEVNG TTEPIOOOU £yyunong. O1 avTikataoTaBeioeg cuokeuég Ba yivouv 1I810KTNaia
MagG.

5. Mpokeipévou o TEAIKOG KAaTavoAwThG va aokAoEl Ta SIKAIWPATA Tou atTd TV TTapouca £yyunon
TIPETTEI VO EVNUEPWOEI TO TUAMA €EUTTNPETNONG TWV TTEAATWY OXETIKA WE TN BAGRN.

Etmopévwg, ol akGAouBeg eTTIANOYEG £TTIKOIVWVIAG €ival S1I0BE0IMEG OTOV TEAIKO KATAVOAWTHA:

- MEOW TNAEQWVOU

- péow email

- d1adIkTUaKd péow TG IoTooeAidag https://www.bosch-home.qgr/.

O TeAIKOG KaTavaAwTAG PTTOPET va Bpel

TIG OXETIKEG AETITOUEPEIEG ETTIKOIVWVIAG oToV 00nyd  «ETragég Service». EmimAéov, n amddeiEn ayopds
oTnv otroia avaypdgetal N NuUépa TTapddoong r TOUAAGXIOTOV N NUEPOUNVIa ayopds TNG CUCKEUNG
TTPETTEI VO TTPOCKOWICeTal. H TTpooKOuIan TNG atTddeIEnNg TNG ayopds TNG GUOKEUNG ¢NnTeiTal uévo yia
TNV empeBaiwon Tou KwIKOU TNG CUCTKEUAG TTOU CUNMETEXEI TNV TTAPOUCA £yyUnon Kabwg Kal

TNV empBeBaiwon TN NuEpouNviag TTapddoang A ayopds TNG GUOKEUNG. H Ty ayopds TG GUOKEUNG
0ev Ba ¢nTnOei a1rd TNV £TAIPEIO PAG KAI O TEAIKOG TTEAATNG UTTOPEI va KAAUWEI TNV TIUA ayopdg atro
TNV avtioToixn amodeign Katd TNV TTPOCKOMICN TNG yia TNV TTapoxn NG eyyunong. O CUOKEUEG TTOU
MTTOPOUV vVa PETaPePBOUV €UKOAQ (TT.X. e éva eMIRATIKO QUTOKIVNTO) Kal yia TIG OTToiEG ¢nTEiTal

n uttnpeaia eyyunong Baocel Tng Tapoloag €yyunong, TTPETTEl va TTapadoBouv ) va atrooTaAolv OTo
TANCIECTEPO ypaPeio EUTTNPEETNONG TTEAGTWV ) OTO YPAQEio eEUTTNPETNONG TTEAATWY TTOU AVAQEPETAI
oTn oUupaacn. ETOKEUEG OTO XWPO EYKATAGTACGNG MTTOPOoUV va {nTnBolv POVO YIa GUCKEUEG, Ol OTTOIEG
gival oTaBepd eyKATEATNPEVEG OTO XWPO AsIToupyiag Toug. IMNa TiIg ayopég atnv KOTrpo 1ox0el eUAoyn
TePiodog emidIdpBwaong TNG BAAGRNG TTou e PTTOPEI Va UTTEPPaiVEl TIG EIKOOITTEVTE (25) NUépeS aTrd
TNV OTIYUA TTOU O TEAIKOG KATAVOAWTAG Ba EVNUEPWOEI TNV ETAIPIA PAG, EKTOG AV O TEAIKOG
KATaVAAWTAG OUVAIVECEI pNTA OTNV ETTEKTACH TOU dIACTAPATOG auTou. ETTiong, o TEAIKOG KaTavaAwThg
£xel dIkaiwpa va ¢nTAceEl atrd TNV ETAIPIA JOG YPATITA ava@opd TOU TTOPIoUATOG TOU TEXVIKOU €AEYXOU
TToU OIEENXON £TTi TNG GUOKEUNG ATTO TOV APPOBIO TEXVIKO TTEPIAAUBavVOUEVNG TNG YVWHATEUONG auToU
ETTI TWV OXETIKWV EUPNUATWV.
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6. H ekTTApwaon TnNG eyyunong dev TTEKTEIVEI OUTE AvAVEWVEI TNV TTEPI0dO gyyunong. H trepiodog
€yyunong yia Ta eykateoTnuéva avtaAAaKTIKA AAyEl padi pe Tnv epiodo eyyunong yia oAOkAnpn
TN CUOKEUN.

7. O TeNIKOG KaTavaAWTAG Oev £XEl TTEPAITEPW AEIWTEIG 1 AgIOEIG AAAEG ATTO AUTEG TTOU opidovTal
avwTépw HE Baaon Tnv TTapoloa eyyunan, otov Babud Tou n euBivn dev gival UTTOXPEWTIKA PE BAon
TO VOUO.

8. O1 TapovTeG 6pol yylnong 1I0XU0OUV YIa CUCKEUEG TTOU ayopdoTnKav Kal TEBnkav ae Asitoupyia o€
EAANGOa & KUTrpo avrioToixa. Edv yia cuokeun atmroaTéAAETaI Kai TiBeTal € AeiIToupyia o€ GAAN xwpa
™G EE/EZEZ («xWpa TTpoopIiauoUy), n oTroia CUCKEUR TTANPOI TIG TEXVIKEG aTTAITACEIS (TT.X. TAoN,
ouxvoTNTa, TUTTOI KAUGTHWY KATT.) yia TN XWpa TTPoopIicuoU Kal n oTroia eival KatdAAnAn yia Tig
avTiaToixeg TTePIBAAAOVTIKEG GUVONKEG, Ba IaxUouV o1 6pol £yyUNong TNG XWPEAGS TTPOOPICHOU, EQOTOoV
O1a0£ToupE BIKTUO £EUTTNPETNONG TTEATWYV TN XWEA AUTH.

Mtropeite va nTHOETE TO BIKTUO YAG ATTO TOV TOTTIKO PAG EKTTPOCWTTO TNG XWPAS TTPOOPICHOU.

Edv n ouokeun ammoaTéAAeTal o€ XWPES €KTOG TG EE/EZEZ, n eyyunon Tradel va IoXUEl.

9. MapakaAoUue AGBETE UTTOWN TNV TTPOCPOPA UAG Yia TTPOCOETN EEUTTNPETNON TTEAATWV:
H uttnpecia eEuTTNPETNONG TTEAATWV PAG KA OI CUVEPYATEG TNG UTTNPECIag Hag eEakoAouBouv va eival
oTtn d1606ecn oag PeTd TN AREN TNG €yyUNONG GagG.

10. O1 TapdvTeg 6poI TNG €yyUnong uttokevTal aTnv EAANVIKY vopoBeaia, e¢aipoupévou Tou 101WTIKOU
01eBvoug dikaiou kal TNG ZUPBaong Twv Hvwuévwy EBvwy yia TiIg cuuBdacceig yia Tn d1€BvA TTwANCN
ayabwv (CISG).



