Opol & MpoiTobéoeig

EAAGDa

H etaipeia pag «BSH Oikiakég Zuokeuég Avwvuun Biounxavik Etaipeia» pe 8.1. «BSH EANAZ ABE»
TTou €dpevel aTo Afuo Kngioidg ATTiknG, EAAGSa eTTi Tou 17°Y xAu E.O.ABnvwv-Aapiag kai MoTapou 20,
T.K.: 14564 pe A.®.M.: 094011898 tng A.O.Y: PAE Abnvwv kai ye apiBy. FTEMH: 000253501000), oTto
TTAQicI0 KoIVAG dpaang e TNV eTalpeia pe Tnv eTwvudia K AHMOZIA EMIXEIPHZH HAEKTPIZMOY A.E.
(«AEH»), n otroia edpevel oTnv ABrva, 086G XaAkokovoUAn ap. 30, TK 10432, ye A.®.M. 090000045,
AQOY ®AE AOHNQON kar Ap.l.E.MH 000786301000, TTapéxel eyyunan ATTOKAEIGTIKA OTOUG OIKIOKOUG
KatavoAwTég / meAdTeG TNG AEH pe Bdon Tig TpolTroBéaeig Tng koivig dpdong pe TN AEH kai Toug
TTapOVTEG OPOUG Kal TTPOUTTOBECEIS YIa OIKIaKEG OUOKEUEG Bosch TTou ayopdoTtnkav kai TéOnkav o€
Aerroupyia atrd tnv 30.03.2023 £wg TiG 30.04.2023, otnv EANGDQ, eTITTAéOV TRG £yyUNONG TTOU TTAPEXEI
n €TaIpEia pag dIAPKEIAG €ikoal TEGaapwYV (24) unvwyv, dnAadn emITTPOCBeTn eyyunon Tpidvta €1 (36)

punvwv. Etropévwg, n didpkeia 10x00¢ TNG TTapoUaag eyyunang opifeTal duvoAikd o€ e€fvTta (60) urveg
aTtrod TNV TTapAdoCn TWV CUCKEUWY TTOU CUPHETEXOUV OTNV TTapoUoa yyunon oTOV TTPWTO ayopaaoTr).

O1 TTapakd&Tw 6p0I TTOU TTEPIYPAPOUV TIG TIPOUTTOBETEIC KAl TO €UPOG TNG £yyUNCNG TTOU TTAPEXEI

n €TaIpEia pag dev TTePIOPICOUV TA VOUIMA SIKAIWHATA TWV TEAIKWY KATAVOAWTWY TWV CUOKEUWYV HAG,
otnv TrepImTwon UTrapgng eAaTTwudTwy. O1 TEAIKOI KATAVOAWTEG PTTOPOUV VA QOKAOOUV Ta VOMIUA
OIKAIWMATA TOUG, YIA GTTOKATAGTACH TG CUPMOPPWAONG, XWPIS Xpéwan, Kal Xwpeig va Biyovtal atrd

TNV TTaPoUCa £yyunon TTOU TTAPEXOUHE.

AkoAouBei AioTa pe TOug KWAIKOUG TWV GUCKEUWV TTOU CUMMETEXOUV OTNV TTapoloa yyunaon:
WTX87EHIGR, WQG233D8GR

1. Z0PQwva PE TOUG TTAPAKATW 0poug, Ba emidiopBwooupe dwpedv TIG BAABEG TWV GUOKEUWY HAG
TTOU TTaPOUCIAlovTal EVTOG TOU XPOVOU TNG £yyUnong, EpOCOV aTTodedEIYUEVA OPEIAOVTAI OE EAATTWHA
UAIKOU A/Kal KATAOKEUAG Kal JAG YVWOTOTTOINBOUV APéCWG PMETA TNV avaKAAUWK TOUG Kal EVTOG

TOU XpOvou TnG eyyunong. Edv 1o eAdTTWPO KOTOOTEN EUPAVEG eviog Owdeka (12) ynvwv ammd Tnv
TTapddoon OTOV TTPWTO AYOoPACTH, TEKUAIPETAI OTI TIPOKEITAI YIa EAATTWHA OTO UAIKO A KOTOOKEUQOTIKO
eAaTTwya (BA. e€aipéocig e Baan Tov 6po 2).

lMNa TN xopriynon Tng €yyunong €ival UTTOXPEWTIKN N Eyypa®r Tou KwdIkoU TnNg ouokeung Bosch péow
TNG 1oT00€AIdAG TNG https://www.bosch-home.gr/ eviog TEcodpwy PNvwy atrd TNV nUEPOMNVia ayopdg
TNG GUOKEUNG TTOU avaypd@eTal aTnv amodeign ayopds TG cuokeung. O TeEAIKOG KATAVOAWTIG TTPETTE
va OlaTnProel GTO apyXEio Tou To OXETIKO e-mail TTou €xel AdBer atrd T AEH pe Tov Kwdiké Tou KouTroviou
TTou £Aafe oTO TTAQiCIO TNG KOIVAG OpAang yia Tn MEAAOVTIKN) XPAON TOu O€ eTTIKoIVwvia e To Customer
Service Tng €TAIPEiag Pag.

2. H gyyunon dev KaAUTTTEl €00pauaTa e€apTAPATA, OTTWGS YUOAI ] TTAACTIKO, KOBWG Kal AQUTITAPEG.
E€aipoUvTal eTriong atd Tnv eyyunaon Ta eEapTAPATA TTOU UTTOKEIVTAI G GUVHON XprRon 1 GAAEG HOPYES
QUOIoOAOYIKNG PBoPAas. MiIKpEG atTokAioelg atrd Tnv KaBopiouévn TToIGTNTA, 01 OTToiEG OEV ETTNPEACOUV TNV
agia kar Tnv KAataAANASGTNTA TTPOG XPHON TG GUOKEUNG, Oev KAAUTITOVTAI ATTd TNV TTapouaa gyyunan. O1
{nuieg N EAATTWHATA TTOU TTPOKOAOUVTAI OTTO TIG XNMIKEG KAl NAEKTPOXNMIKES ETTITITWOEIG TOU VEPOU /Kal
YEVIKA TTpoKaAOUVTAl aTTO AVWHAAEG TTEPIBAAANOVTIKEG TUVORKEG, eV dNUIOUPYOUV UTTOXPEWTEIG ATTO
TNV gyyunon. To idlo 10X Vel Kai yia {nMieg TTou TTpoKaAoUvTal atrd akatdAANAEG ouvBOnRKeg AeIroupyiag i
yia TNV TTEPITITWON TTOU N CUCKEUN €pBel o€ eTTaPn Ue akatdAAnAeg ouaieg. ETriong,

Oev ugioTaTal eyyunon yia EAATTWPOTA OTN CUCKEUR TTOU TTPOKAAOUVTAI aTTo {nuieg KATd TN METAQOP,
yla TNV oTroia dev €ipaoTe utreUBuvol, atrd AavBacuévn eyKaTaoTaon Kal ouvapuoAdynaon, Kakn XpARon,
MN OIKIOKA XPAaon, EAAeIwn @povTidag i un Tpnon odnyiwy AsiToupyiag A cuvappoAdynong. H agiwon
atd TNV eyyunaon Tradel va u@ioTaTal €AV Ol ETTIOKEUEG 1 o1 TTAPEUPRATEIC £XOUV TTPAyUATOTTOINDEN aTTd
TTPOOWTTA Ta OTToia OEV £X0UV £€0UTI000TNOE ATTG EUAG YIa TO OKOTTO AUTO I €AV Ol CGUOKEUEG JAG £X0UV
€QOJI0aTEI e AVTAAAQKTIKA, CUUTTANPWHATA R €€apTANATA, Ta OTToia OEV aTTOTEAOUV YVAOIA EEQPTAMATA
Kal €Gv n €TMIOKEUN A N TTapéuPacn atmo éva Un-££ouaiodoTnUéVO TTPOCWTIO N

n evowpdaTtwaon e€aptTnUAaTwy TTou dev gival yvAOIA, 00 ynoe o€ EAGTTWHA.


https://www.bosch-home.gr/

3. H atmokatdoTaon Tng AEITOUPYiag TwV CUCKEUWY TTOU CUMPMPETEXOUV OTNV TTapoloa yyunaon Je Baaon
TNV €yyunon 6a yivetal pe TETOIO TPOTIO, WOTE TA EAATTWUATIKA €EAPTAUATA TWV CUCKEUWV Oa
emokeuadovtal f Ba avrikabioTavral, Katé Tn  OIAKPITIKA POAG €UXEPEIQ, JE OTEPOUUEVA EAATTWHATWY
eCaptiuaTa, xwpig xpéworn. Ta avrikataoTaBévia e¢aptApata Ba yivouv 1I010KTNGia Pag.

4. Ze TepiTITWAON TToU apvnBouue Tnv €mididpBwan 1 epOoOV auTr aTTOTUXEl, KATA Tn OIAKPITIKA Pag
euxépela, Ba Tpofolue o dwPEAV AVTIKATACOTACN TWV CGUCKEUWY TTOU CUUHETEXOUV OTNnV Trapouca
€yyunon pe GAAeg iong agiag, amd TG guokeuég TTou OlaBéToupe oTnv  ayopd EAAGSOG €vrog Tng
TTpoavaPEPOPEVNS TTEPIOOOU eyyunang. O1 avTikaTaoTabeioeg oUOKEUEG Ba yivouv I10KTNTIa Pag.

5. Mpokeluévou o TEAIKOG KATaVAAWTAS va aOKACEI T SIKAIWPATA TOU ATTO THV TTAPOUCA £yyUNCon TTPETTE
VA EVNUEPWOEI TO TUAKA EEUTTNPETNONG TWV TTEAATWV OXETIKA PE TN BAGRN.

Etropévwg, ol akdAouBeg eTTIAOYEG ETTIKOIVWVIAG €ival OIABECIPES OTOV TEAIKO KATAVAAWTH:

- MEoW TNAEQWVOU

- péow email

- O1adIKTUOKA PEoWw TNG I0TooEAIdaG TNG HApkag Bosch. O TeAIKOG KaTavaAwTrg YTTopei va Bpel
TIG OXETIKEG AETTTOUEPEIEG ETTIKOIVWYVIAG aTov 00Ny6  «ETTagég Servicey. EmmALov, n ammddein ayopdcg
oTnVv oTToia avaypd@etal n Nuépa Tapddoong r TOUAGXIOTOV N NUEPOMNVIa ayopds TNG CUOKEUNG TTPETTEI
va TTpoakopileTal. H Trpookéuion TnG amodeiEng TNg ayopdg TNG CUCKEUAG nTeiTal uévo yia

TNV empBeRaiwon Tou KwdIKOU TNG CUCKEUNG TTOU CUMMETEXEI TNV TTApoUCca eyyunaon Kabuwg Kal

TNV emBeRaiwan TNG nuepounviag mapddoang A ayopds TnNG cuokeung. H TR ayopdg TnNg CUOKEUNG
0ev Ba ¢nTnOei a1Td TNV £TAIPEIQ PAG KAl O TEAIKOG TTEAATNG UTTOPET va KAAUWEI TNV TIUA ayopdc atmo

TNV avtioToixn atmddeIfn KATd TNV TTPOCKOMIGN TNG yia TNV TTapoxM TnG gyyunong. O1 CUOKEUEG TTOU
JTTOPOUV Va PETaPePBOUV €UKOAQ (TT.X. e éva eTIRaTIKO AUTOKIVNTO) Kal yia TIG OTToiEg ¢nTEiTal

n utnpecia eyyunong Bdacel TNG Tapoucag eyyunong, TTPETTEI va TTapadoBouv i va atroaTaAolv oTo
TANGCIECTEPO YPaPEio EEUTTNPETNONG TTEAQTWV ] OTO Ypa@eio €EUTTNPETNONG TTEAQTWV TTOU ava@EPETal
oTn oUuBacn. ETokeuég aTo XWPOo €yKATAOTACNG UTTOPOUV va {NTNB0UV JOVO YIo GUCKEUEC, Ol OTTOIEG
gival oTaBepd eyKATESTNUEVEG OTO XWPO AgIToupyiag Toug. ETriong, o TeEAIKOS KaTavaAwTAG €Xel dIKaiwua
va {nTRoel atmmd TNV €TAIpia HAG YPATITA ava@opd TOU TTOPICUATOG TOU TEXVIKOU eAEyxou TTou dI€AXON
E€TTi TNG CUOKEUNRG ATTO TOV apUOBIO TEXVIKO TTEPIAAUBAVOUEVNG TNG YVWHATEUONG AUTOU ETTI TWV OXETIKWY
EUPNUATWV.

6. H ekmTAfjpwon NG eyyunong dev eTekTeivel oUTE avavewvel Ty Tepiodo eyyunong. H Trepiodog
€yyunong yia Ta eyKATeoTNUEVA AVTOAAOKTIKG Afyel padi pe Tnv Tepiodo £yyunong yia oAGKANpN
TN CUOKEUN.

7. O T1eAIKOG KATAVAAWTNG Oev €xel TTEPAITEPW Q&ILTEIG i agiwoelg GAAeG atmd auTég TTou opiovTal
avwTépw pe Bdon TNV TTapouca gyyunon, otov BaBud TTou n euBUvn dev €ival UTTOXPEWTIKN PE BAon
TO VOO.

8. O1 TTapdVvTEG OPOI £yyUNONG I0XUOUV YIO CUOKEUEG TTOU AyopAaTNKAV Kal TEBNKav o€ AiItoupyia oTnv
EANGOa. Edv pia ouokeur] atmooTéAAETaI Kal TiIBETaAI o€ AsiToupyia g GAAN Xwpa

NG EE/EZEZ («xwpa TTpoopIopoU»), n OTToi0 CUCKEUR TTANPOI TIG TEXVIKEG ATTAUTAOEIS (TT.X. TAON,
ouxvoTtnTa, TUTTOI KAUCIJWY KATT.) YO Tn Xwpa TTpoopicuoU Kal n oTroia gival KATtdAAnAn yia Tig
avTioToIxeg TTEPIBAAAOVTIKEG OUVONKEG, Ba 1oxUouV oI 6pol yyunong TG XwWpag TTPoopIcHoU, EQOcoV
d1aB€ToupE BIKTUO EEUTTNPETNONG TTEAOTWV OTH XWPA AUTH.

Mrtropeite va {ntroete 10 SIKTUG POG OTTO TOV TOTTIKG PAG EKTTPOOWTIO TNG XWPAG TTPOOPICHOU.
Edv n ouokeur atrooTéAAETAI O€ XWPEG €KTOG TNG EE/EZEY, n eyyunon TTavel va IoxUEl.

9. MapakaAoUpe AGBeTe UTTOWN TNV TTPOCPOPA PAG Yia TTPOCOETN EEUTTNPETNON TTEAATWV:
H uttnpeoia eEuttnpéTnong TTEAATWY PAG Kal Ol CUVEPYATEG TNG UTTNPECIOG Jag eEakoAouBouv va eival
oTtn 6168eon oag Petd TN AREN TNG £yyunong oag.
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