‘Opoi & MpoUTtrobéacig eyyunong KivnTApa o€ TTAUVTApIa pouxwv Bosch.

EAGSa & Kutrpog

H eTaupeia pag «BSH Oikiokég Zuokeuég Avwvupun Biounxavikr Etaipeia» pe 8.1. «BSH EAAAZ AE» TTou £dpelel 0TO
ARpo Knoioidg ATtTikAg, EAAGSa i Tou 170U xAp E.O.ABnvwv-Aapiag kai Motapol 20, T.K. : 14564 pe A.®.M.:
094011898 1ng A.O.Y: ®AE ABnvwyv kai pe apiBu. FTEMH: 000253501000), rapéxel emmpdaBeTn eyyunon didpkeiag
evevAVTa €¢I (96) unvwv yia Tov KIVvNTAPA o€ TTAUVTApIa poUxwv Bosch 1Tou ayopdoTnkav kai T€Bnkav o€ Asitoupyia
atd Tnv 01.09.2016 kai petd, oe EAAGSa kai KOTTpo, TTITTA0V TNG £yyUNONG TTOU TTAPEXE! N ETAIPEIQ JOG OTIG GUOKEUEG
TToU epTTOpPEUETAI, DIGPKEING €iKOTI TEOOAPWY (24) unvwyv. ETropévwg, n didpkeia 1I0x00G TNG TTapouoag yyunaong yia
TOV KIVNTAPQ o€ TTAUVTApIa poUxwv Bosch, opidetal guvoAikd o ekatodv gikool (120) uriveg amé Tnv Tapadoon Twv
OUOKEUWY TTOU CUUUETEXOUV OTNV TTAPOUCa £yyUnon GTOV TIPWTO AyopaaTH.

O1 TTapakGTw GPOI TTOU TTEPIYPAPOUV TIG TIPOUTTOBETEIG KAl TO €UPOG TNG €yyUNONG TTOU TTAPEXEI N ETAIPEI JAG
(«€UTTOPIKA €yyunon») dev TTEPIOPICOUV TA VOUIKA JIKAIWHOTA TWV TEAIKWV KOTOVOAWTWY TWV GUCKEUWY POG, OTNV
TEPITITWON UTTapENG EAATTWHATWY («VOMIKN eyyunan»). O TEAIKOI KATOVAAWTEG PTTOPOUV VA OOKAOOUV TO VOUINA
OIKAIWMATA TOUG, VIO ATTOKATAOTAON TNG CUMHOPPWANG, XWPIg XPEwan, Kal Xwpig va BiyovTal atrd Tnv Tapoloa
€yyUnon TTOU TTOPEXOULE.

lNa Tn Xopriynon Tng eyyunong ¢nteital n Kataxwpenaon Tou KwdikoU TNG UOKEUARGS Bosch, o otroiog avaypdgeral aTnv
atrédeIgn ayopdg TNG CUCKEUNG, aTrd Tov TEAIKO KaTavoAwTr, aTtn dielbuvon https://www.bosch-home.gr/ kai evTog TNG
BIAPKEIOG 10XUOG TNG €yyUNonG. H euTTopIKr €£yyunaon TToU TTAPEXOUNE OTOUG TEAIKOUG KATAVAAWTEG YIO TOV KIVATAPA TWV
OUOKEUWY HaG TTOU CUPMETEXOUV OTNV TTapoUoa yyUnan, UTTOKEITAl GTOug akdAouBoug poug:

1. Z0ppwva pe Toug TTapakdaTw 6poug (Ut apiB. 2-8), Ba emdiopBwooupe dwpedv TIG BAABES TOu KIVNTHPA TWV
OGUOKEUWY HAG TTOU GUPPETEXOUV OTNV TTApoUca KAl Ol OTTOIEG TTAPOUGIAdovTal vTOG TOU XPOVOU TNG £yyUnong, Epdoov
atrodedelypéva opeilovtal o€ EAGTTWHA UAIKOU /KOl KOTAOKEURAG TOU KIVATAPA Kal HOG YVWOTOTTOINBOUV auéowg PETA
TNV avakGAUWr] TOUG Kal eVTAG Tou XPOvou TnG eyyunong. lMa Tig ayopég otnv EAAGSa edv TO eEAGTTWHA TOU KIVATHPO
KOTOOTEI EHPAVEG EVTOG ddeKA (12) unvwv atré TNV TTapadoan OToV TTPWTO AyoPaOTr), TEKUAIPETAI OTI TIPOKEITAI YIA
€EAGTTWHA OTO UAIKO i KOTAOKEUOOTIKO eAGTTWHA (BA. e€aipéacig pe Baon Tov 6po 2). IMNa TIg ayopég otnv KuTtrpo €dv 10
EAGTTWHA TOU KIVATAPA KATACTE EUPAVEG EVTOG BUO (2) ETWV aTTO TNV TTOPAd0CT OTOV TIPWTO AYOPACTH, TEKMAIPETAI OTI
TIPOKEITAI VIO EAGTTWHA OTO UAIKG ) KATAOKEUAOTIKO eEAGTTWUA (BA. e€aipéoeig e Bdon Tov 6po 2). MNa TG ayopég aTnv
KUTTpO, 0 TEAIKOG KATOVOAWTAG OPEIAEI VO EVNEPWOEI TO TUAMA EUTTNPETNONG TTEAATWV TNG ETAIPIAG HAG EVTOG
TTEPIGBOU TOUAGXIGTOV BUO (2) nvwv atrd TNV nUEPopnvia TTou diatrioTwoe Tn BAGRN.

2. H gyyunon dev KaAuTITel eUBpaUCTa £EAPTANATA, OTTWG YUCAI 1) TTAACTIKO, KOBWG KAl AQUTTTAPEG.

E€aipolvTal eTtiong atmd Tnv eyyunaon Ta eEapTAPATA TOU KIVNTAPA TTOU UTTOKEIVTAI 0€ GuvABn XpAon i GAAeG Hop@ég
QUOI0AOYIKAG PBOPAg. Mikpég aTToKAICEIG aTTd TNV KABoPIoKEVN TTOIGTNTA, OI OTToiEG deV £TTNPEACOUV TNV agia Kal TNV
KaTaAANAGTNTA TTPOG XPrON TOU KIVATAPO TNG GUOKEUAG, BV KaAUTITovTal attd TNV TTapouaa gyyunan. O1 {nuieg i
€AATTWUATA TTOU TTPOKAAOUVTAI OTTO TIG XNUIKEG KAl NAEKTPOXNMIKEG ETTITITWOEIG TOU VEPOU R/Kal YEVIKG TTPOKAAOUVTAI
a1rd AVWHOAEG TTEPIBAANOVTIKEG GUVONKEG, DEV dNUIOUPYOUV UTTOXPEWOEIG ATTO TNV £yyunan. To idlo 10xUel Kai yia
{nuieg TTou TTpoKaAoUVTal aTTO OKATAAANAEG GUVBNKEG AEITOUPYIAG f yIa TNV TTEPITITWON TTOU O KIVNTAPAG TNG CUOKEUNG
£€pBe1 o€ eTTaQr| pe akatdAAnAeg ouoieg. ETriong, dev ugioTaTtal eyyunaon yia EAATTWPATA GTOV KIVNTHAPA TG GUOKEUNG
TTOU TTPOKAAOUVTAI OTT {nMiEg KATA TN PHETAPOPA, VIO TNV OTToia eV €ipacTe utTeUBuvOl, ard AavBacpévn eykatdaoTaon
KOl GUVOPPOASYNON, KOKA XPAGN, KN OIKIaKA XPAon, EAAEIYN povTidag A un TAPNGN odnyIwy A&IToupyiag f
ouvappoAdynong. H agiwan amrd tnv eyyunon adel va u@ioTaTal €AV 01 ETTIOKEUEG A ol TTapePRATEIg Exouv
TIpaypaToTroinBei améd mPdowTTa Ta oTToia dEV €XoUV £§0UGI0B0TNBET ATTO UGG VIO TO GKOTTO AUTO R GV O KIVTAPOG
TWV OUGKEUWV PaG EXEl EPODIOOTEI JE AVTAAAOKTIKG, CUPTTANPWHATA ) EapTAPaTa, Ta oTroia dev aTToTEAOUV YVATIA
eCapTApara kai eav n €TIOKeUn A N TTapéuacn amé éva pn-e§ouaiodoTNPEVO TTIPOOWTTO i N EVOWNATWON E§APTNHATWY
Trou d¢gv €ival yvAaia, odAynoe o€ eEAGTTwA.

3. H amrokardoTtaon Tng Asitoupyiag Tou eEAATTWHATIKOU KIVATAPO TWV GUOKEUWY TTOU GUUHPETEXOUV GTNV TTapoloa
€yyunon kai ye Baon autr, Ba yivetal pe TETOIO TPOTTO, WOTE O EAATTWHATIKOG KIVNTAPAG TWV OUCKEUWYV Ba
€mOKeUageTal ) Ba avTikadioTaral, Kard T SIGKPITIKF PAG EUXEPEIQ, PE OTEPOUPEVO EAATTWHATWY KIVITAPA XWPIg
xpéwon. Ta avrikataoTabévra e€apTripata Ba yivouv IBIOKTNaia Pag.

4. Ze ePITTTWON TTOU apvnBolpue Tnv emdIOGPOwOonN ) EpOToV auTh atroTUXEl, KATA TN SIOKPITIKA Jag uxEpEla, Ba
TpoRoUpE o€ BWPEAV AVTIKATAOTAGN TOU KIVATHPA TWV CUCKEUWY TTOU CUUMETEXOUV OTNV TTOpoUCa £yyunon pe GAAo
iong agiag, eviég TNG TTpoavaepduEVNG TTEPIOBOU gyyunong. O KIvnTrpag TTou avTIKataoTatnke Ba yivel IBIOKTNoia Hag.



5. Mpokelpévou o TEAIKAG KATaVaAWTAG va AOKAJEI Ta SIKAIWPATE TOU aTTd TV TTapoloa eyyunaon TTPETTEl va
EVNUEPWOEI TO TUNAMA EEUTTNPETNONG TWV TTEAOTWYV OXETIKG PE TN BAGRN. ETTopévwg, ol akOAouBeg eTTIAOYEG
€TMKOIVWVIag gival S1aBE0IPEG OTOV TEAIKO KATAVOAWTH: - HECW TNAEPWVOU - HECW email - SIadIKTUaKA HEow TNG
10Too€Aidag https://www.bosch-home.gr/. O TEAIKGG KATAVAAWTAG PTTOPET va BPEI TIG OXETIKEG AETTTOPEPEIEG ETTIKOIVWVIAG
oTov 0dnyo «Etragég Servicey. ETTA£ov, n ammédeign ayopdg aTnv OTToia avaypAa@eTal N NUEPA TTapddoong N
TOUAGXIOTOV N NUEPOUNVia ayopdg TNG CUOKEUNG TTPETTEI VO TIPOCOKOWiCeTal. H TTpookopIon TN atrddeIgng TnG ayopdg
TNG GUOKEUNG ¢nTeiTal uovo yia Tnv emReBaiwon Tou KwdIKOU ThG CUCKEUNG TTOU CUUKETEXEI OTNV TTapouaa yyunaon
KaBwg kal Tnv emBeRaiwan TNG nUepounviag TTapddoong 1 ayopdg TNG GUOKEUNG. H TiuA ayopdg TNG uoKeung dev Ba
{nTnOBei atod TNV eTaipeia pag Kal o TEANIKOG TTEAGTNG UTTOPET va KOAUWE TV TIMA ayopdg atrd Tnv avtiaTolxn ammddeign
KOTA TNV TIPOCKOMION TNG YIA TNV TTAPOXA TNG £yyunong. OI CUOKEUEG TTOU PHTTOPOoUV va PETapePBOUV eUKOAQ (TT.X. ME
£va emRATIKO QUTOKIVNTO) KAl YIa TIG OTTOIEG {NTEiTal N uTTNPETia eyyunong BAaacel Tng TrTapouoag eyyunong, TTPETTEN va
TapadoBouv A va atrooTaAoUV aTO TTANCIESTEPO YPAPEIO EEUTTNPETNONG TTEAATWY 1) OTO Ypageio eEUTTNPETNONG
TTEAQTWV TTOU avagépeTtal oTn oUpBacn. ETTNOKEUEG OTO XWPO EYKATAOTACNG PTTOPOUV va ¢nTnBoUV POVO YIa CUOKEUEG,
0l OTTOiEG €ival OTABEPE EYKATETTNHEVEG OTO XWPO AgIToupyiag Toug. MNa Tig ayopég otnv Katrpo 1oxUel elAoyn TTepiodog
emdI6pBwong TNG BAGRNG TTou de pTTopPEi va uTTEPPaivEl TIG EIKOOITTEVTE (25) NUEPES ATTO TNV GTIYUN TTOU O TEAIKOG
KOTAVOAWTAG Ba EVNPEPWOEI TNV ETAIPIO HAG, EKTOG av 0 TEAIKOG KATAVAAWTAG CUVAIVEDEI PNTA OTNV ETTEKTAON TOU
dla0TAPaTOG auTtou. ETiong, o TeAIKOG KaTavaAwTnrg £Xel dIKaiwpa va ¢nTroel atré TNV £TaIPia JAG YPOTTTH) avapopd Tou
TTOPIOMATOG TOU TEXVIKOU EAEYXOU TTOU BIEEAXON €TTi TNG CUOKEUNRG aTTd TOV ApUOdIO TEXVIKG TTEpIAaUBavopévng TNG
YVWHATEUONG QUTOU ETTi TWV OXETIKWY EUPNHATWV.

6. H exTAipwon Tng eyyunong dev €TTeEKTEIVEI OUTE AVAVEWVEI TNV TTEPIODO £yyunong. H Tepiodog eyyunong yia Ta
gykaTeaTNUEVA AvTAAAGKTIKG Afyel padi pe Tnv TTepiodo eyyunong yia OAGKANPN TN GUOKEUR.

7. O 1eNIKOG KaTAVAAWTAG OV €XEI TIEPAITEPW AGIWOTEIG I agIWoEelg GAAEG aTTd QUTEG TTOU opifovTal avwTEPw PE Baon
TNV TTapodca gyyudnaorn, atov Babud Tmou n eublvn dev gival UTTOXPEWTIKN YE BATN TO VOUO.

8. O1 TTapdvTEG BpOI £yyUNCNG ITXUOUV YIa GUCKEUEG TTOU ayopaoTnkav Kal TéBnkav o€ Aeitoupyia oe EAAGSa & KotTpo
avTioToixa. Edv pia ouokeur) arooTéAAeTal Kai TiBeTal o€ Asitoupyia og GAAN xwpa Tng EE/EZEX («xwpa
TIPOOPICHOUY), N OTTOIO GUOKEUN TTANPOI TIG TEXVIKEG ATTAITATEIG (TT.X. TGN, OUXVOTNTA, TUTTOI KAUCTUWY KATT.) yia Tn
XWPA TTPOOPICHOU Kal N OTToia €ival KATAAANAN yia TIG avTioToixeg TTEPIBAAAOVTIKEG OUVBIKEG, Ba 10XUoUV 01 6pOoI
£yylnong TNG XWPag TTPoopIooU, £pocov dlaBéToupe diKTUO EGUTINPETNONG TTEAQTWY OTN XWpa auTr. MTropeite va
{NTAOETE TO BIKTUO POG ATTO TOV TOTTIKO POG EKTTPOCWTTO TNG XWPAG TTPoopIopol. Edv n ouokeur) aTmooTéEAAETAI O€
XWPEG €KTOG TNG EE/EZEZX, n eyyunon madel va 1oy Uel.

9. MNapakahoUpe AGBETE UTTOWN TNV TTPOTPOPE PG YIa TIPOCBETN eEUTTNPETNON TTEAATWYV: H utTnpeoia eguttnpéTnong
TIEAATWV PJAG KAl Ol GUVEPYATEG TNG UTTNPETiag pag e§akoAouBouv va gival otn d1dBear| aag PeTd TN AN TNG £yyunang
0aG.

10. O1 TTapdvTEG 6pOI TNG £YYUNONG UTTOKEIVTAI GTNV EAANVIKN vopoBeaia, e§aipoupévou Tou 181wTIKOU d1gBvoug Sikaiou
Kal TNG Z0uBaong Twv Hvwpévwy EBvwv yia Tig oupBdacig yia Tn d1eBvA TwAnon ayadwv (CISG).



