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Dishwasher Brand Reliability

Samsung is the most repair-prone brand of dishwasher. Bosch is among the more reliable brands of dishwashers. GE and Frigi-
daire are more repair-prone than Bosch, Whirlpool and Miele. Due to estimated failure rates, Samsung cannot be recommend-
ed by Consumer Reports at this time. That's what we found when we asked 42,108 readers who purchased a new dishwasher
between 2012 and 2016 about their experiences. Our statistical model estimates failure rates for two-year-old dishwashers not
covered by a service contract. Differences of fewer than 5 percentage points aren't meaningful. Models within a brand may
vary, and changes in design or manufacturer might affect future reliability. Still, choosing a brand with a good reliability esti-
mate can improve your odds of getting a dependable model.
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Source: 2016 Winter Product Reliability Survey, Consumer Reports National Research Center.

(#S036871) Reprinted with permission from ConsumerReports.org © 2016, Consumer Reports. This reprint does not imply an endorsement or sponsorship of any product, service, company,
or organization. Consumer Reports is a nonprofit organization dedicated to helping consumers make informed choices about products, services, and safety. For complete reviews, articles,
tips, and recommendations go to http:/www.consumerreports.org or call 800-333-0663 to subscribe. Do not edit or alter this reprint in any fashion. Reproductions are not permitted.






