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The power of  
German engineering.
10 years motor guarantee on  
vacuum cleaners with long-lasting  
Bosch Motor Technology.
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Register your new device on MyBosch now 
and activate the 10 years motor guarantee: 
bosch-home.com / welcome

Invented for life
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Bosch motor technology –
Quality made in Germany.
We at Bosch design motors to make a difference. Developing and producing 
powerful motors for vacuum cleaners in Germany ensures highest quality 
standards based on 80 years’ experience in the field.

Thanks to our modern production process and extensive testings we ensure  
an efficient energy transfer delivering a highly optimised airflow. The Bosch  
high performance motor for vacuum cleaners is a true performance hero  
and guarantees enduring satisfaction.

And because we not only expect a vacuum cleaner to deliver optimal results  
but also to be long-lasting, we guarantee you high performance with our  
10 years motor guarantee.

Enjoy powerful performance day for day and year after year – with our best 
Bosch Motor Technology.
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AU

10 years motor guarantee  
conditions.

This warranty is given by BSH Home  
Appliances Pty Ltd (BSH). 

1.   In addition to the standard Bosch warranty for 
the vacuum cleaner the motor is guaranteed by 
BSH to be free from defects in materials and 
workmanship for a period of 10 years from the 
date of purchase of the vacuum cleaner by the 
first purchaser.

2.  The condition for granting the 10 years motor 
guarantee is registration of the vacuum cleaner 
and activation of the guarantee online at 
https://www.bosch-home.com.au/mybosch 
within 6 months of purchase by the first 
purchaser in accordance with the registration 
conditions.

3.  To make a guarantee claim, you must be able to 
supply proof of purchase. In the first instance, 
you should call BSH Customer Care on 1300 
369 744. BSH will create and retain a computer 
record of your claim.

4.  Despite clause 1 above, this guarantee will 
not apply if any of the cases or conditions 
specified in the standard Bosch warranty for 
the vacuum cleaner apply including, e.g. being 
used for a purpose for which it not designed, 
sold or otherwise not in accordance with any 
instructions for installation and use.

5.  Parts or products replaced by BSH become 
BSH’s property

Warranty is valid in country of purchase only.

The benefits offered by this warranty are in 
addition to your rights and remedies under 
Australian Consumer Law.

Our goods come with guarantees that cannot be 
excluded under the Australian Consumer Law.  
You are entitled to a replacement or refund for 
a major failure and for compensation for any 
reasonably foreseeable loss or damage. You 
are also entitled to have the goods repaired or 
replaced if the goods fail to be of acceptable 
quality and the failure does not amount to major 
failure. In the event of a minor failure, BSH 
reserves the right to choose to repair or replace 
the appliance.

BSH will bear any expenses incurred for warranty
claims, excluding the cost of transport of the 
appliance for service or the service agent’s 
travelling costs to and from your home if you  
live outside the service area of BSH or one  
of its service agents.

BSH Home Appliances Pty Ltd
1555 Centre Road
Clayton, Victoria, Australia 3168
BSH Customer Care - 1300 369 744

In addition to the standard vacuum cleaner warranty, we provide  
the following 10 years motor guarantee for new Bosch bagged and 
bagless cylinder vacuum cleaners purchased from 1 August 2019,  
for new Bosch Unlimited 6 cordless vacuum cleaners (product codes 
BCS6...) and for new Bosch Unlimited 7 cordless vacuum cleaners 
(product codes BCS7... and BBS7...) purchased from 1 March 2022.



Robert Bosch Hausgeräte GmbH
Carl-Wery-Straße 34
81739 München
Germany
www.bosch-home.com

Register your new device on MyBosch now and profit directly from:

▶ Expert tips & tricks for your appliance
▶ Warranty extension options
▶ Discounts for accessories & spare-parts
▶ Digital manual and all appliance data at hand
▶ Easy access to Bosch Home Appliances Service

Free and easy registration – also on mobile phones:
www.bosch-home.com/welcome

Expert advice for your Bosch home appliances, need help with problems
or a repair from Bosch experts.
Find out everything about the many ways Bosch can support you:

www.bosch-home.com/service
Contact data of all countries are listed in the attached service directory.

Thank you for buying a  
Bosch Home Appliance!

Looking for help?
You’ll find it here.

8001164281

BOSCH
HOME APPLIANCES

SERVICE


